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Who are we?
Newcastle City Learning is part of Newcastle City Council.  
We offer post-16 alternative provision in a small environment, where 
learners receive very individualised support.  
We provide a range of study programme pathways to progress 
you closer to the jobs market, or to develop your confidence and 
independence in everyday life.  
Our pathways are designed to inspire you, and the vocational 
curriculum is updated each year to reflect the current needs and 
opportunities within the local employment market.

Learn with us
•	 Small class sizes enable us to provide the targeted support that 

you need to help you progress in the classroom
•	 Our Pastoral Support Team provide easily accessible support 

when you need it
•	 Our foundation offer provides you with the stepping stones to 

progress into work, further education or an apprenticeship
•	 At our March 2026 inspection Ofsted judged us to be operating 

at a ‘strong’ standard in 13 areas, highlighting exceptional 
achievement, learner wellbeing and inclusion

•	 Our Work Experience Officers will work with you throughout the 
year and help you to access real life work experience opportunities 

Where you can find us
Our campus at the Skills Centre, Westgate College, offers a range of 
study programmes to meet your needs, and is easily accessible from 
all parts of the city. Why don’t you pop in and have a look at what we 
have to offer? 
Just give us a call on 0191 277 3574 or email us at  
nclsp@newcastle.gov.uk to arrange an appointment. We look 
forward to meeting you, showing you our facilities, and talking to  
you about our programmes.
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Ofsted
Newcastle City Learning was recently inspected by Ofsted (the Office for Standards in Education, 
Children’s Services and Skills), who inspect services providing education and skills for learners of  
all ages. 

Inspection report: 10 March 2026

Exceptional

Strong standard

Expected standard

Needs attention

Urgent improvement

https://reports.ofsted.gov.uk/
provider/42/53504

A highly inclusive environment for learners and apprentices.

Well-established work placement opportunities that meet the needs and interests 
of their learners.

Learners’ progression is very positive, almost all go on to higher-level courses at 
colleges, into related work, apprenticeships or enrol on another course at the local 
authority. Staff embed a culture of aspirational and realistic expectations  
for learners’ next steps.

Highly effective curriculum that enables learners with a range of educational 
needs and/or poor previous experiences of education to succeed.

Learners receive excellent careers advice and guidance to help them identify  
their next steps.

Learners are well prepared for the future.
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Vocational Pathways 
to Employment 
(Foundation level)
Construction
This pathway provides the ideal introduction to those who are 
interested in a career in the construction industry. This pathway 
is classroom based with practical bricklaying sessions provided 
by NHBC (National House Building Council). We work with various 
employers across the city to provide you with realistic work 
opportunities. Learners on this pathway will study the following 
qualification –

•	 Award/Certificate in Vocational Studies

Customer Services and Retail
The qualification within this pathway covers the basic elements 
of how to deliver an excellent customer experience, and the skills 
and knowledge required to work in a retail environment. Learners 
will also gain valuable supported work experience within our on-
site ‘Thrifty Finds’ shop. Learners on this pathway will study the 
following qualification –

•	 Award/Certificate in Vocational Studies 
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Early Years
This pathway provides you with the foundational skills, knowledge and experience to prepare you 
for a career in Early Years. This pathway is the first step to the required Level 3 qualification that 
employers request from applicants wishing to work within this sector area. Learners on this pathway 
will study the following qualification –
•	 Award/Certificate in Vocational Skills

Above and below right: Learners on the Construction Pathway

Exploring Future Careers
This pathway is aimed at those who wish to explore 
career paths. The aim is to bridge the gap between 
academic learning and the demands of the professional 
world, facilitating career transitions and enhancing 
employability skills. Learners on this pathway will study 
the following qualification –
•	 Award/Certificate in Vocational Skills

Health and Social Care
This pathway provides you with the 
foundational knowledge and skills to 
prepare you for a career in health and 
social care. Learners on this pathway 
will study the following qualification –

•	 Award/Certificate in Health and Care
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Other Pathways 
Working Life Pathway 
This pathway is for young people with a learning difficulty or 
disability to enable you to develop your skills and progress into 
employment whilst working on core skills such as maths, English 
and employability. This pathway will help you with your personal, 
social and economic welfare to help you fulfil your aspirations and 
reach your goals.

Independence Pathway
This pathway is for young people with a learning difficulty or 
disability who would like to focus on becoming more independent 
in adulthood. This pathway will help you become more confident in 
groups and social interactions, trying new things, taking on more 
responsibility, and making decisions by yourself.

LEAP Pathway  
(Learning through exploration and active participation)
This pathway is a targeted, supportive educational intervention 
designed for young people struggling to cope with mainstream 
academic environments due to social, emotional, or behavioural 
difficulties. It provides a structured “safe base” that combines 
academic learning with intensive social and emotional development.

Supported Internships Pathway
Our Supported Internships are work experience based study 
programmes for young people aged 16 to 24 year with an Education 
Health Care Plan (EHCP). This programme includes work experience, 
maths, English and employment skills training. We work in 
partnership with DFN Project Search and Northumbria University to 
deliver this pathway. As an Intern you are on programme for a full 
academic year, including four days on campus across a variety of 
work placements and one day in college to study maths and English.

BUILD (Behaviour, Understanding, 
Inspire, Learning and Development)
This flexible programme supports 16 to 18 year olds who are 
vulnerable and not in education, employment or training. It aims to 
re-engage you back into education and provide you with the skills 
and behaviours needed to progress back into a programme of full-
time study. BUILD is a mainly practical based hands-on programme. 
You will be offered careers advice and support and an opportunity  
to attend work experience.

Outreach
We can provide specialist one to one support to enable you to 
develop the skills and the confidence to re-engage with education.
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Maths and English
Maths and English is a requirement of study for those young people 
who have not yet achieved a Level 2 or GCSE Grade 4 qualification.
You will be asked to complete maths and English assessments prior 
to starting to help us to identify the appropriate classes for you.

Pastoral Support Team
Our Pastoral Support Team are integral to the academic and 
holistic development of all our young people here at Newcastle City 
Learning. They provide targeted interventions to support our learners’ 
engagement and attitudes to learning, as well as your social, emotional 
and overall welfare needs. The team helps to establish positive 
relationships between learners, supporting you to foster healthy 
friendships, and embody the values of honesty, kindness and respect. 
Our Pastoral Support Team ensures the college’s safeguarding and 
behavioural policies are adhered to and promoted throughout the 
college so that every learner feels safe and always supported.

Work Experience Team
You will have the opportunity to attend a work experience placement 
in an area that will support your development towards the world of 
work. We work with lots of employers in the city to ensure we can 
offer a broad range of placements relevant to your chosen vocation. 
Lots of support and guidance will be given before and during your 
work experience. 

Financial support on programme
Our Discretionary Bursary Fund can provide financial support to help 
you overcome specific financial barriers to participation, and help you 
remain on programme. The amount of bursary received is based on 
individual circumstances and will vary from learner to learner. The 
application process will include a financial assessment to determine 
your household income, financial need and any costs that you may have.
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An Enhanced Bursary may be available if –
•	 You are in care
•	 You are a care leaver
•	 You are receiving Income Support or Universal 

Credit because you are financially supporting 
yourself and someone who is dependent on you 
and living with you, such as a child or a partner

•	 You are receiving Disability Living Allowance 
or Personal Independence Payments in your 
own right as well as Employment and Support 
Allowance or Universal Credit in your own right

If you have a child or children, the Care to Learn 
scheme can help with childcare costs whilst  
you study.
For those eligible, free school meals can be 
provided whilst you are at college or work 
placement.
Please speak to a member of staff who will 
advise and support you through the application 
processes for financial support. To receive any 
financial payments, learners are expected to 
have their own bank account.

Pastoral Support Team
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How to apply for a 
place on programme 
and enrol
1.	 Give us a call on 0191 277 3574 or email us at  

nclsp@newcastle.gov.uk  
to make an appointment to meet us and have a look around. We 
will then discuss with you what pathway would be best for you.

2.	You will then be invited back to complete assessments so that we 
can place you on the appropriate programme to meet your needs.

3.	You will be invited to one of our taster days – this will give you an 
opportunity to meet other learners and the wider staff team.

4.	You will be enrolled on programme, and our team will assist you 
with this and give you all the information that you need.
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