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Who are we?

Newcastle City Learning is part of Newcastle City Council.

We offer post-16 alternative provision in a small environment,
where learners receive very individualised support.

We provide a range of programmes to progress you closer
to the jobs market.

At our March 2026 inspection Ofsted judged us to be
operating at a ‘strong’ standard in 13 areas, highlighting
exceptional achievement, learner wellbeing and inclusion.
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Adults 0 Our campus at Westgate College offers a range of

programmes to meet your needs, and is easily accessible
from all parts of the city. Why don't you pop in and have a
look at what we have to offer?

Just give us a call on 0191 277 3574 or email us at
nclsp@newcastle.gov.uk to arrange an appointment.

We look forward to meeting you, showing you our facilities,
and talking to you about our programmes.

2 www.newcastlecitylearning.ac.uk






Newcastle

City Learning
Programmes
for Young
Adults

Future Skills: Vision
for Work Programme

Struggling to get into the job market?

Need some help with presenting yourself at job
interviews?

Need some real-life work experience to put onto
your CV?

Need to establish a personal career plan to move
you forward?

This programme offers a supportive and practical route into
work, helping you build confidence, independence and the
skills employers are looking for.

Why join?

* Build confidence and resilience

* Gain real work experience

* Develop employability and vocational skills

* Improve English and maths for the workplace

* Receive support with wellbeing and personal
development

www.newcastlecitylearning.ac.uk
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Duration and Timetable

Programme details

Duration: 16 weeks

Schedule: 3 days per week, 5
hours
per day

Focus: Practical learning,
work experience and personal
development

Level 2 qualification in
Customer Service (other
pathways announced soon)

What you'll learn

Work Experience and
Employability Development

Vocational Learning

Functional English and
Maths for Work

Preparation for Adult Life and
Employment

Here's how it breaks down:

* Day 1 - Learning and

Qualifications

Work towards a vocational
qualification while improving
your maths and English skills
to support your future goals

Day 2 — Getting Work Ready
Focus on work preparation
and real work experience
with local employers who
offer interview experience
and real vacancies to build
your confidence and boost
your CV

Day 3 — Reflect, Grow and
Plan Ahead

Review your work experience,
take part in personal
development and wellbeing
activities, and get careers
advice and guidance to help
you plan your next move

www.newcastlecitylearning.ac.uk
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Programme Outcomes

By the end of the programme, you will:

* Be ready to move into paid work

* Have gained a level 2 vocational qualification

* Feel more confident and prepared for employment

* Be better at managing emotions and positively handling
challenges

* Show increased confidence and self-belief

» Have completed meaningful work experience that you can add
to your CV

+ Have a clear understanding of what careers interest you and what
to do next

* Have a personal progression plan built around your strengths,
goals, interests and chosen career

This programme is about helping you leave feeling focused,
capable, and ready for the future.

Support throughout
your journey

Our Pastoral Support Team play a key role in supporting you to
succeed at Newcastle City Learning — both in your studies and in
your personal life. They offer tailored support to help boost your
engagement, confidence, and attitude to learning, while also looking
after your social, emotional, and wellbeing needs. All staff work
together so every learner feels safe, respected, and fully supported
throughout their time at college.

www.newcastlecitylearning.ac.uk



Work Experience

Newcastle City Learning works with a wide
range of employers across the city to give
you access to work experience. Our Work
Experience Officers are there to support you
every step of the way.

Financial Support

Depending on your situation, you may be able
to get financial support while you're on the
programme.

Don't worry, our experienced team will guide you
through the process and support you every step
of the way.




Ofsted inspection

services providing education and skills for learners of all ages.

Inspection report: 10 March 2026

Newcastle City Learning was recently inspected by Ofsted (the Office
for Standards in Education, Children's Services and Skills), who inspect

Exceptional
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Read our report

https://reports.ofsted.gov.uk/provider/42/53504
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“ A highly inclusive environment for learners and apprentices.

Well-established work placement opportunities that meet the needs and interests
of their learners.

Learners' progression is very positive, almost all go on to higher-level courses at
colleges, into related work, apprenticeships or enrol on another course at the local
authority. Staff embed a culture of aspirational and realistic expectations

for learners' next steps.

Highly effective curriculum that enables learners with a range of educational
needs and/or poor previous experiences of education to succeed.

Learners receive excellent careers advice and guidance to help them identify
their next steps.

Learners are well prepared for the future. "

J
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How to apply for a
place on programme

Give us a call on 0191 277 3574 to make an appointment
to meet us and have a look around.
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