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Welcome 
Welcome to Newcastle City Learning’s mid-year 
brochure. 

It certainly has been a challenging year for us all, but we hope 
that we have put together an offer of new short experiences 
and programmes which will engage you in learning again. 

We have been delivering online learning now for several 
months using Google Classroom and feel that we now have 
a model which is accessible for all. If you are a bit unsure 
about whether online learning is for you, have a look below 
at what some of our previous students are saying about 
their experiences. Many of them were sceptics too, back in 
September. 

We also have people to support you every step of the way if it 
is your frst time doing anything like this. 

“I’ve been studying online for 2 months and it has been 
perfect! The quality, the material, the subjects, the class, 
everything has been the same as when we were on site.” 
Accountancy learner 

“I was very reluctant to do online classes initially, but I have 
started to like it.” 
Art learner 

“Excellent course - it has been entirely online which I did 
not expect to enjoy but it has proved to be the best I have 
experienced.” 
Languages learner 

“I’m learning new ways to listen and taking part in online 
lessons.” 
Provision for those with learning diffculties and 
disabilities learner 

“The online facility to allow screen sharing and to use small 
breakout rooms has been great.” 
Languages learner 

Joining one of our groups or classes is 
a great way to meet new friends, and 
to learn a new skill along the way. We 
have leisure programmes, opportunities 
to just come online and get to know 
us better and courses to help people 
develop their confdence and skills 
in using digital technology. We also have a range of courses 
which will help you to get job ready. 

So if you would like to take the opportunity to do something 
new this Spring, then why not join in, and enrol on one of our 
programmes. 

Many of them are free for everyone at the moment. 

Gillian Forrester, Service Manager Adult Learning. 

“I was a bit apprehensive about studying a 
language virtually instead of face to face, but the 
lessons have been great.” 
Languages learner 

 “The transition from classroom to online learning 
has been smooth. I was initially apprehensive about 
using the online platform, but the actual experience 
has been benefcial. I haven’t missed out on any 
part of the skills practice and have been able to 
engage fully in all classroom activities. The support 
throughout the process given by the tutor has been 
excellent.” 
Counselling learner 

“Working online was also benefcial. I think everyone 
was more inspired to work from home each week, 
instead of waiting to work in a classroom.” 
Art learner 

“It has been wonderful to make new friends 
through the online classes.” 
Languages learner 

“College has given me more confdence and something to 
look forward to. My spelling is a lot better now.” 

Digital Skills learner 

 “Learning remotely, I can honestly say that the 
support I have been given is brilliant.” 
Apprentice 
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Spring into Learning!Spring into Learning! 
Why not take a peek at our wonderful world of free workshops? You will be able to 
meet new people and learn something new. 
Many people are wary of online learning, but we will support you all the way. It is easier than you think. 

These short workshops of between 1 and 2 and a half hours will help you find out more about what we do at Newcastle City Learning 
and how you can learn from your own home. All you need to join in is a basic laptop or tablet or phone and internet connection. 

Enrol online at www.newcastlecitylearning.ac.uk 

If you need help to enrol, email us at NCLGatewayEnquiries@newcastle.gov.uk or call us on 0191 277 3520. 

Our opening hours are on the back page of this brochure. 

Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

A guide to Lashes Mixed Mo 1 - 3pm 1 Online Learning Free Free Q1P6134B 10/05/21 

Creative Writing Beginners Th 3 - 5pm 1 Online Learning Free Free I4P5361Y 06/05/21 

Defined Brows	 Mixed	 Mo	 1 - 3pm	 1	 Online Learning	 Free	 Free	 Q1P6133B	 26/04/21 

Digital Photography (SLR) Beginners Fr 10am - 12noon 1 Online Learning Free Free G5E5364Y 07/05/21 

English and Social Media Posts Mixed Tu 1.30 - 3.30pm 1 Online Learning Free Free A2P2040R 20/04/21 

English and Social Media Posts Mixed Tu 6.30 - 8.30pm 1 Online Learning Free Free A2E2042R 27/04/21 

English and Social Media Posts Mixed We 9 - 11am 1 Online Learning Free Free A3A2041R 21/04/21 

Get to know your Sewing Machine	 Beginners	 We	 10am - 12noon	 1	 Online Learning	 Free	 Free	 G3A5354Y 05/05/21 

Home Decorating on a budget Mixed Tu 6.30 - 8.30pm 1 Online Learning Free Free A2E2043R 20/04/21 

Home Decorating on a budget Mixed Tu 6.30 - 8.30pm 1 Online Learning Free Free A2E2044R 27/04/21 

Home Decorating on a budget Mixed We 1.30 - 3.30pm 1 Online Learning Free Free A3P2045R 21/04/21 

Home Decorating on a budget Mixed Th 9.30 - 11.30am 1 Online Learning Free Free A4A2046R 29/04/21 

Home Relaxation and Wellbeing Mixed We 10am - 12noon 1 Online Learning Free Free Q3A6145B 05/05/21 
Techniques 

How I make £200 in an afternoon	 Beginners	 We	 1 - 3pm	 1	 Online Learning	 Free	 Free	 G3P5359Y 26/05/21 

Know your rights: Tips for claiming PIP Beginners	 Tu	 10am - 12noon	 1	 Online Learning	 Free	 Free	 Q2A5348Y 08/06/21 

Know your rights: Tips for claiming PIP Beginners	 Tu	 10am - 12noon	 1	 Online Learning	 Free	 Free	 Q2A5349Y 15/06/21 

Learn to Draw	 Beginners	 Fr	 1 - 3pm	 1	 Online Learning	 Free	 Free	 G5P5366Y 07/05/21 

Learn to Draw	 Beginners	 Th	 10am - 12noon	 1	 Online Learning	 Free	 Free	 I4A5360Y 13/05/21 

Make a Bag Beginners We 10am - 12noon 1 Online Learning Free Free G3A5355Y 12/05/21 

Make a Shrug Beginners We 10am - 12noon 1 Online Learning Free Free G3A5356Y 19/05/21 

Make Oven Gloves or Potholder Beginners We 10am - 12noon 1 Online Learning Free Free G3A5357Y 26/05/21 

Make your own Face and Hand scrubs	 Mixed	 We	 10am - 12noon	 1	 Online Learning	 Free	 Free	 Q3A6143B	 28/04/21 

Online Meeting essentials Mixed We 10am - 12noon 1 Online Learning Free Free Q3A6140B 05/05/21 

Painting and Drawing	 Beginners	 Fr	 10am - 12noon	 1	 Online Learning	 Free	 Free	 G5A5365Y 14/05/21 

Painting in Mixed Media Beginners Tu 1 - 3pm 1 Online Learning Free Free G2P5352Y 04/05/21 

Prepare to Podcast Mixed Tu 1.30 - 3.30pm 1 Online Learning Free Free Q2P6138B 11/05/21 

Face to face support is always available if you need it 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

Self-Skincare essentials Mixed	 Mo	 1 - 3pm	 1	 Online Learning	 Free	 Free	 Q1P6132B	 19/04/21 

Singaround the world	 Beginners	 Fr	 6.30 - 8pm	 1	 Online Learning	 Free	 Free	 G5E5367Y 07/05/21 

Smart Photography on Smart Phones Mixed Th 10am - 12noon 1 Online Learning Free Free Q4A6137B 22/04/21 

Speak French Beginners Tu 1 - 2.30pm 1 Online Learning Free Free G2P5351Y 11/05/21 

Speak Italian Beginners Mo 2 - 3.30pm 1 Online Learning Free Free G1P5347Y 10/05/21 

Speak Spanish Beginners Tu 12.30 - 2pm 1 Online Learning Free Free G2P5350Y 11/05/21 

Supporting your Child’s learning Mixed Tu 6.30 - 8.30pm 1 Online Learning Free Free F2E2049R 20/04/21 

Supporting your Child’s learning Mixed We 9.30 - 11.30am 1 Online Learning Free Free F3A2047R 21/04/21 

Supporting your Child’s learning Mixed We 12.30 - 2.30pm 1 Online Learning Free Free F3P2048R 28/04/21 

Supporting your Family’s Mental Mixed Tu 6.30 - 8.30pm 1 Online Learning Free Free F2E2051R 20/04/21 
Health and Wellbeing   

Supporting your Family’s Mental Mixed Th 12.30 - 2.30pm 1 Online Learning Free Free F4P2050R 22/04/21 
Health and Wellbeing   

The five pillars of Wellbeing	 Mixed	 Tu	 10am - 12noon	 1	 Online Learning	 Free	 Free	 Q2A6144B	 27/04/21 

Top tips for protecting yourself Online	 Mixed	 Fr	 10am - 12noon	 1	 Online Learning	 Free	 Free	 Q5A6139B	 30/04/21 

Watercolour Painting Beginners Th 6 - 8pm 1 Online Learning Free Free G4E5363Y 06/05/21 

See pages 9 - 16 for our Daytime and Evening Courses 

Face to face support is always available if you need it 



www.newcastlecitylearning.ac.uk April – July 2021

 
 

 

 
 

 

 
 

   
 

  

          
 

 

   
  
   

 
 

  

    

    

    

    

    

 

 

Essential Digital Skills 
Would you like a free 
qualification? 
Fact 1: 52% of people struggle to 
use technology! 

Fact 2: We all need to keep up to date 
with the ever-changing technology 
needed for work, rest, and play. 

Fact 3: These courses are free for all 
adults, funded by the Government. 
They want to upskill the UK workforce 
to help prepare us for the future, so 
we can keep earning. 

Our BCS Essential Digital Skills course has been designed to help update our skills for work, life and play at Entry 
Level 3 and Level 1, depending on your starting point. 

• Entry level 3 - qualifications designed for adults with no or little prior experience of using digital devices or the internet. 
• Level 1 - qualifications designed for adults with some experience of using digital devices and the internet but lacking 

secure basic digital skills. 

Our BCS Essential Digital Skills course covers really practical skills set out in the national standards such as: 

• How to keep you and your family safe and responsible online, whatever the technology you use! 
• How to problem solve and handle information when using your digital tech 
• How to communicate using it, e.g., book doctor appointments, attend online meetings, use social media, search, apply 

for jobs and attend meetings. 
• Creating, editing, and storing data 
• Buying and selling safely online 

Whether you want to update your skills or need to start from scratch this course could help you with work, education or 
engaging more with general life. 

“I am getting better marks in English because I spend less time working out how to do 
things on my phone or laptop”. Quote from Rehana, a Digital Skills learner 

Day Time Course Code Start Date End Date 

Want to be more up to date? 

Want to prove you can use it? 

Need it for work? 

Feeling left behind? 

Monday 9.30am -2.30pm Q1A6135B 26/04/21 12/07/21 

Wednesday 5.30-8.30pm G3P6127B 28/04/21 14/07/21 

Friday 9.30am-2.30pm I5A6136B 30/04/21 16/07/21 

Join any time and learn at your own pace 
If you would like to find out more or enrol on a class please contact garry.nicholson@newcastle.gov.uk 
or call Newcastle City Learning on 0191 277 3520. 
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Free Level 2 and Level 3 
courses for employed 
residents 
If you are already in work, you could benefit from this scheme to improve your skills and help you progress 
and claim a free course at Level 2 or Level 3. To qualify for this scheme to promote employer engagement 
you must live in the North of Tyne Combined Authority area so we will need to check your home postcode. 
You can choose from courses in Bookkeeping or Counselling. Take a look at what is on offer below. This offer only applies for 
this Summer Term, so you will need to sign up now to take advantage of this great deal. 

Course Title Time Weeks Course Code Start Date 

AAT Level 2 Bookkeeping 9.30am – 1.30pm 13 Q2A6128B 20/04/2021 

AAT Level 3 Bookkeeping (Blended Learning) 9.30am – 1.30pm 13 Q2A6141B 20/04/2021 

Level 2 Counselling 4.45 – 8.45pm 15 G2P6017B 23/03/2021 

Level 2 Counselling 10am – 2pm 15 G4A6022B 24/03/2021 

Level 3 Counselling (Fast Track) 4.45 – 8.45pm 11 Q2A6149B 04/05/2021 

More choices are available. Check out our Level 2 courses in our new Continuing Professional Development 
section on page 22. If you take a Level 2 course with us this Summer Term you could also look ahead to 
accessing a free Level 3 course in the Autumn Term under the Lifetime Skills Guarantee too. Enquire online at 
www.newcastlecitylearning.ac.uk and we will contact you and process your enrolment for your free course. 

Lifetime Skills Guarantee 
The Lifetime Skills Guarantee was announced by the government recently. Courses in this scheme have 
been carefully chosen to help you improve your career prospects and meet the needs of the economy. 
These are fully funded qualifications which will help open doors to better employment opportunities. 
It does not matter where you live to access this scheme, so you do not have to be a North of Tyne 
Combined Authority resident. 
These courses will be available free to adults without a qualification at A-level or equivalent from April 2021 to help boost in-
demand skills and provide job opportunities. 

Did you know that in the first six months of 2020, 6.1% of UK-based employees (more than two million people) changed 
occupations – of which over half moved into entirely new industries. 

This could be you! 

Our qualification offer includes AAT Level 3 Accountancy, AAT Level 3 Bookkeeping and Level 3 Counselling. 

Course Title Time Weeks Course Code Start Date 

AAT Level 3 Bookkeeping (Blended Learning) 9.30am – 1.30pm 13 Q2A6141B 20/04/2021 

Level 3 Counselling (Fast Track) 4.45 – 8.45pm 11 Q2A6149B 04/05/2021 

Details of our Level 3 Accountancy courses coming soon, plus more Bookkeeping and Counselling dates for 
next term. For further information contact garry.nicholson@newcastle.gov.uk 

www.newcastlecitylearning.ac.uk
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Course Levels 
Level 3 (Advanced) 
An example of a qualifcation at this level would be the Access to HE Diploma 

Level 2 (Intermediate) 
An example of a qualifcation at this level would be GCSE (grades A*-C) 
or new GCSE Grade 4 and above or equivalent 

Level 1 (Improvers) 
An example of a qualifcation at this level would be GCSE (grades D-G) 
or new GCSE Grade 3 and below or equivalent 

Pre-Entry and Entry Level (Beginners ) 
Ideal for those returning to learning or just starting out 

1, 2, 3 

1, 2, 3 

1, 2, 3 

Pre-Entry, 1, 2, 3 

Fees and Concessions 
Some of our courses are free. For other courses we must charge a fee. Where a fee applies (unless it is a full cost course) subject to 
eligibility, you may qualify for a concession. You may also be able to pay by instalments and we have limited funds available to help 
you study if you have a low income. For more details see our Fees and Concessions section on page 35, our Support section on page 
34 and our website www.newcastlecitylearning.ac.uk/fees-and-financial-support 
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Daytime and Evening Courses 
We are working towards getting back into classrooms on site with you, but for the moment all our courses are being advertised as 
online learning. 
Classes will be delivered online, using a virtual classroom (in which you will be able to see, hear and interact with other course 
members) with online resources for independent study. 
If your class is two hours long, it is likely that your online classroom session will also be two hours, but precise delivery will vary between 
courses. Please see the individual information available on our website for each course for full details of what is covered in your 
programme and how it will be delivered. During the term when elements of face to face teaching can resume this will be discussed 
with you and will take place at one of our centres. 

Key Course Title Level Day Time Weeks Delivery Mode Full Fee 
£ 

Conc 
£ 

Course Start 
Code Date 

Accountancy and Business 
AAT Level 1 Bookkeeping Improvers 3 Mo 3 - 6pm 8 Online Learning 166.80 Free Q1P6027B 10/05/21 

AAT Level 2 Bookkeeping Intermediate 3 Tu 9.30am - 1.30pm 13 Online Learning 349.00 Free Q2A6128B 20/04/21 

AAT Level 3 Bookkeeping Advanced 1 Tu 9.30am - 1.30pm 13 Online Learning 800.00 Free Q2A6141B 20/04/21 
(Blended Learning) 

Business and Finance Academy 3 Improvers 3 Mo 10am - 2pm 4 Online Learning Free Free Q1A6125B 10/05/21 

Business and Finance Academy 4 Improvers 3 Mo 10am - 2pm 4 Online Learning Free Free Q1A6126B 28/06/21 

See page 33 for more details of our Business and Finance Academy courses 

Face to face support is always available if you need it 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

Art, Craft and Design 
Crafts 

Come and try Origami Beginners Th 10am - 12noon 1 Online Learning 7.00 Free G4E5374Y 29/04/21 

Drawing 
Get started with Drawing Beginners 1 Th	 10am - 12noon	 9	 Online Learning	 63.00	 Free	 I4A5338Y 13/05/21 

Next steps with Drawing Beginners 2 Fr	 1 - 3pm	 11	 Online Learning	 77.00	 Free	 G5P5345Y 07/05/21 

Progress your Drawing	 Improvers 2	 We	 10.15am - 12.15pm	 11	 Online Learning	 77.00	 Free	 G3A5322B	 05/05/21 

Painting 
Come and try Abstract Art Beginners Th 6 - 8pm 1 Online Learning 7.00 Free G4E5372Y 29/04/21 

Come and try Collage Beginners Fr 10am - 12noon 1 Online Learning 7.00 Free G5A5373Y 30/04/21 

Get started Painting and Drawing	 Beginners 1 Fr	 10am - 12noon	 9	 Online Learning	 63.00	 Free	 G5A5343Y 14/05/21 

Develop your Painting Beginners 3 Th 6 - 8pm 11 Online Learning 77.00 Free G4E5339B 06/05/21 

Further Painting with Acrylics	 Mixed	 Tu	 10am - 12noon	 5	 Online Learning	 70.00	 70.00	 G2A5310G	 11/05/21 

“Online learning is an excellent way to continue enjoying learning new skills, 
combined with an opportunity to meet new people who enjoy a similar hobby. Kit is 
an excellent teacher who always involves everyone, is patient and professional and 
makes everyone welcome.” 

Face to face support is always available if you need it 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

We are working towards getting back into classrooms on site with you, but for the moment all our courses are being advertised as 
online learning. 
Classes will be delivered online, using a virtual classroom (in which you will be able to see, hear and interact with other course 
members) with online resources for independent study. 
If your class is two hours long, it is likely that your online classroom session will also be two hours, but precise delivery will vary between 
courses. Please see the individual information available on our website for each course for full details of what is covered in your 
programme and how it will be delivered. During the term when elements of face to face teaching can resume this will be discussed 
with you and will take place at one of our centres. 

Further Painting with Acrylics	 Mixed	 Tu	 10am - 12noon	 5	 Online Learning	 70.00	 70.00	 G2A5311G	 22/06/21 

Painting Animals Beginners Tu 10am - 12noon 1 Online Learning 7.00 Free G2A5370Y 04/05/21 

Painting Flowers	 Beginners	 Fr	 10am - 12noon	 1	 Online Learning	 7.00	 Free	 G5A5371Y 07/05/21 

Painting with Mixed Media	 Improvers 1	 Tu	 1 - 3pm	 11	 Online Learning	 77.00	 Free	 G2P5314B	 04/05/21 

Textiles and Needlecraft 
Enrich your Sewing Skills	 Mixed	 Tu	 10am - 12noon	 11	 Online Learning	 77.00	 Free	 Q2A5309Y 04/05/21 

Beauty 
ABT Certificate in Lash Lift	 Beginners 3 Mo	 9.30am - 4.30pm	 1	 Online Learning	 60.00	 60.00	 Q1A6079G	 26/04/21 

Introduction to Body Massage Beginners 3 Fr 9.30am - 1pm 6 Online Learning 73.50 Free Q5A6078B 23/04/21 

Level 1 Beauty Therapy Improvers 3 Mo 9.30am - 12.30pm 10 Online Learning 105.00 Free Q1A6131B 26/04/21 

Cookery and Catering 
The Highfield Level 2 Award in Food Safety (industry standard) is available via flexible distance learning. Study online at your own pace at a time that suits you. 
Contact maria.hawthorne@newcastle.gov.uk for more information. 

Face to face support is always available if you need it 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

Counselling 
Level 1 Counselling Improvers 3 We 10am - 1pm 10 Online Learning 105.00 Free I3A6147B 28/04/21 

Level 1 Counselling Improvers 3 Th 5.45 - 8.45pm 10 Online Learning 105.00 Free G4P6148B 29/04/21 

Level 2 Counselling Intermediate 3 Tu 4.45 - 8.45pm 15 Online Learning 210.00 Free G2P6017B 23/03/21 

Level 2 Counselling Intermediate 3 We 10am - 2pm 15 Online Learning 210.00 Free G4A6022B 24/03/21 

Level 3 Counselling (Fast Track) Advanced 1 Tu 4.45 - 8.45pm 11 Online Learning 1,100.00 Free G2P6149B 04/05/21 

“I thoroughly enjoyed the opportunity to combine trying something totally new 
with meeting other people in this time of relative social isolation. It helped give a 
structure to the week and pleasure in the joy of learning something new.” 

We are working towards getting back into classrooms on site with you, but for the moment all our courses are being advertised as 
online learning. 
Classes will be delivered online, using a virtual classroom (in which you will be able to see, hear and interact with other course 
members) with online resources for independent study. 
If your class is two hours long, it is likely that your online classroom session will also be two hours, but precise delivery will vary 
between courses. Please see the individual information available on our website for each course for full details of what is covered 
in your programme and how it will be delivered. During the term when elements of face to face teaching can resume this will be 
discussed with you and will take place at one of our centres. 

Face to face support is always available if you need it 

12 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee 
£ 

Conc 
£ 

Course 
Code 

Start 
Date 

Creative Writing 
Get started with Creative Writing	 Beginners 1 Th	 3 - 5pm	 9	 Online Learning	 63.00	 Free	 Q4P5335Y 13/05/21 

Next steps with Creative Writing	 Beginners 2 Th	 3 - 5pm	 9	 Online Learning	 63.00	 Free	 Q4P5334Y 13/05/21 

Digital Skills 
Ace your next Interview face to face	 
or Online 

Mixed	 Fr	 9.30am - 3pm	 1	 Online Learning	 Free	 Free	 I5A6152B	 23/04/21 

Ace your next Interview face to face	 Mixed	 Fr	 9.30am - 3pm	 1	 Online Learning	 Free	 Free	 I5A6153B	 28/05/21 
or Online 

Ace your next Interview face to face	 Mixed	 Fr	 9.30am - 3pm	 1	 Online Learning	 Free	 Free	 I5A6154B	 11/06/21 
or Online 

Ace your next Interview face to face	 Mixed	 Fr	 9.30am - 3pm	 1	 Online Learning	 Free	 Free	 I5A6155B	 16/07/21 
or Online 

Come and try Google Classroom Beginners Mo 1 - 3pm 1 Online Learning Free Free G1P5346Y 26/04/21 

Come and try Google Classroom Beginners We 1 - 3pm 1 Online Learning Free Free Q3P5358Y 28/04/21 

Come and try Google Classroom Beginners Th 6 - 8pm 1 Online Learning Free Free G4E5362Y 29/04/21 

Come and try Google Classroom Beginners Tu 6 - 8pm 1 Online Learning Free Free Q2E5353Y 04/05/21 

Essential Digital Skills (Roll on Roll Off)	 Beginners 3 Mo	 9.30am - 2.30pm	 11	 Online Learning	 Free	 Free	 Q1A6135B	 26/04/21 

Essential Digital Skills (Roll on Roll Off)	 Beginners 3 We	 5.30 - 8.30pm	 11	 Online Learning	 Free	 Free	 G3P6127B	 28/04/21 

Essential Digital Skills (Roll on Roll Off)	 Beginners 3 Fr	 9.30am - 2.30pm	 11	 Online Learning	 Free	 Free	 I5A6136B	 30/04/21 

We also have a number of programmes to help learners with ICT skills for job searching. You can get help with using Universal JobsMatch or gaining ICT 
qualifications. We will arrange an initial assessment with you. We can also arrange customised ICT private tuition – prices vary. For any of the above please 
email garry.nicholson@newcastle.gov.uk or call any of our contact numbers for more details. 

Face to face support is always available if you need it 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

We are working towards getting back into classrooms on site with you, but for the moment all our courses are being advertised as 
online learning. 
Classes will be delivered online, using a virtual classroom (in which you will be able to see, hear and interact with other course 
members) with online resources for independent study. 
If your class is two hours long, it is likely that your online classroom session will also be two hours, but precise delivery will vary between 
courses. Please see the individual information available on our website for each course for full details of what is covered in your 
programme and how it will be delivered. During the term when elements of face to face teaching can resume this will be discussed 
with you and will take place at one of our centres. 

Education and Training 
NCFE Level 3 Award in Education	 Advanced 1 Mo	 6 - 8.30pm	 11	 Online Learning	 300.00	 300.00	 Q1E6146G	 26/04/21 
and Training 

Newcastle Goes Global Mixed	 Th	 

See page 21 for more details about Newcastle Goes Global 
1 - 3pm	 8	 Online Learning	 Free	 Free	 Q4P6130Y 29/04/21 

“The way we are taught is explained fully and in different ways so we 
understand. Comparing from last year in a classroom-based class to this year via 
Google Classroom is no different. You get the same teaching level if not more.” 

English - see page 19 

ESOL (English for Speakers of other Languages) - see page 20 

Health and Social Care 
Care Academy 5 Mixed We - Fr 9.30am - 2.30pm 4 Online Learning Free Free I0A6150B 28/04/21 

Care Academy 6 Mixed We - Fr 9.30am - 2.30pm 4 Online Learning Free Free I0A6151B 16/06/21 

See page 32 for more details of our Care Academy courses 

Languages 
French 

Get started with French	 Beginners 1	 Tu	 1 - 2.30pm	 9	 Online Learning	 47.25	 Free	 G2P5315Y 11/05/21 

Next steps with Reading and Writing	 Beginners 2 Mo	 12noon - 1.30pm	 11	 Online Learning	 57.75	 Free	 G1P5301B	 26/04/21 
in French 

Develop your Speaking and Beginners 3 Tu 6 - 7.30pm 11 Online Learning 57.75 Free G2E5317B 27/04/21 
Listening in French 

French Conversation Improvers 2 Tu 4 - 5.30pm 6 Online Learning 31.50 Free G2P5316B 08/06/21 

Advanced French Mixed Fr 10 - 11.30am 10 Online Learning 105.00 105.00 G5A5344G 14/05/21 

German 
Next steps with Reading and	 Beginners 2 Th	 6 - 7.30pm	 11	 Online Learning	 57.75	 Free	 I4E5341B	 06/05/21 
Writing in German 

Read and Speak German (Intermediate) Mixed We 10 - 11.30am 10 Online Learning 105.00 105.00 G3A5320G 05/05/21 

Advanced German Conversation Mixed Tu 12noon - 1.30pm 10 Online Learning 105.00 105.00 G2P5313G 04/05/21 

Face to face support is always available if you need it 

14 
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Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

Italian 
Get started with Italian	 Beginners 1	 Mo	 2 - 3.30pm	 9	 Online Learning	 47.25	 Free	 G1P5302Y 10/05/21 

Italian Conversation Improvers 2 We 3 - 4.30pm 6 Online Learning 31.50 Free G3P5326B 16/06/21 

Italian Conversation Improvers 3 We 12noon - 1.30pm 6 Online Learning 31.50 Free G3P5323B 16/06/21 

Intermediate Italian Intermediate 3 Th 10.30am - 12.30pm 5 Online Learning 70.00 70.00 G4A5331G 06/05/21 

Intermediate Italian Intermediate 3 Th 10.30am - 12.30pm 5 Online Learning 70.00 70.00 G4A5332G 17/06/21 

Russian 
Advanced Russian Mixed Mo 7.30 - 9pm 5 Online Learning 52.50 52.50 G1E5306G 10/05/21 

Advanced Russian Mixed Mo 7.30 - 9pm 5 Online Learning 52.50 52.50 G1E5307G 21/06/21 

Spanish 
Get started with Spanish Beginners 1 Tu	 12.30 - 2pm	 9	 Online Learning	 47.25	 Free	 G2P5312Y 11/05/21 

Next steps with Reading and	 Beginners 2 We	 12.30 - 2pm	 11	 Online Learning	 57.75	 Free	 G3P5324B	 05/05/21 
Writing in Spanish 

Develop your Speaking and Beginners 3 We 6 - 7.30pm 11 Online Learning 57.75 Free G3E5327B 28/04/21 
Listening in Spanish 

Spanish Conversation Improvers 2 Tu 6 - 7.30pm 6 Online Learning 31.50 Free G2E5319Y 18/05/21 

Spanish Conversation Improvers 3 Th 6 - 7.30pm 5 Online Learning 26.25 Free G4E5340B 24/06/21 

Intermediate Spanish Intermediate 1 Mo 12.30 - 2pm 10 Online Learning 105.00 105.00 G1P5303G 10/05/21 

Face to face support is always available if you need it 



www.newcastlecitylearning.ac.uk April – July 2021

          

          

          

           
 

           
 

           
 

          

           
 

           
 

          

	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	  
 

           
 

           
 

          

          

          

           
          

 
 

 
 

     
   

 

■ 
■ 
■ 
■ 

■ 

■ 

■ 

■ 

■ 

■ 
■ 
■ 

■ 

■ 

■ 
■ ·-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-······ 

■ 

Key Course Title Level Day Time Weeks Delivery Mode Full Fee Conc Course Start 
£ £ Code Date 

“Really enjoyed keeping up and improving my Spanish... Easy to manage. Great 
keeping in touch with people in these unusual diffcult times. Our teacher Silvia [is] a 
star. Always there for us.” 

Intermediate Spanish Intermediate 2 Th 2.30 - 4.30pm 5 Online Learning 70.00 70.00 G4P5336G 06/05/21 

Intermediate Spanish Intermediate 2 We 10am - 12noon 10 Online Learning 140.00 140.00 G3A5321G 12/05/21 

Intermediate Spanish Intermediate 2 Th 2.30 - 4.30pm 5 Online Learning 70.00 70.00 G4P5337G 17/06/21 

Advanced Spanish Conversation Mixed Tu 10 - 11.30am 10 Online Learning 105.00 105.00 G2A5308G 11/05/21 
(at B1 level) 

Advanced Spanish Conversation Mixed We 5.30 - 7pm 10 Online Learning 105.00 105.00 G3E5329G 12/05/21 
(at B1 level) 

Advanced Spanish Conversation Mixed Mo 5.30 - 7pm 10 Online Learning 105.00 105.00 G1E5304G 10/05/21 
(at B2 level) 

Spanish through Art Mixed Th 12.30 - 2pm 10 Online Learning 105.00 105.00 G4P5333G 13/05/21 

Maths - see page 18 

Music and Performing Arts 
Come and try Gaelic Singing 
– Irish (Gaeilge) 

Beginners Fr 6.30 - 8pm 1 Online Learning 5.25 Free G5E5368Y 14/05/21 

Come and try Gaelic Singing 
– Scottish (Gaidhlig) 

Beginners Fr 6.30 - 8pm 1 Online Learning 5.25 Free G5E5369Y 21/05/21 

Photography 
Come and try Lightroom Beginners Tu 6 - 8pm 1 Online Learning 7.00 Free G2E5375Y 27/04/21 

Get started with DSLR	 Beginners 1	 Fr	 10am - 12noon	 9	 Online Learning	 63.00	 Free	 G5A5342Y 14/05/21 

Get started with Recording and	 Beginners 1 Th	 10am - 12noon	 9	 Online Learning	 63.00	 Free	 G4A5330Y 13/05/21 
Editing Videos 

Develop your Digital Photography Beginners 3 Mo 6 - 8pm 10 Online Learning 70.00 Free G1E5305B 10/05/21 
and Image Editing 

Improve your Digital Photography Improvers 1 We 6 - 8pm 11 Online Learning 77.00 Free G3E5328B 05/05/21 
and Image Editing 

Improve your PhotoShop Improvers 1 We 1 - 3pm 11 Online Learning 77.00 Free G3P5325B 05/05/21 

Advanced Digital SLR Mixed Mo 10am - 12noon 10 Online Learning 140.00 140.00 G1A5300G 10/05/21 

Advanced Digital SLR Mixed Tu 6 - 8pm 10 Online Learning 140.00 140.00 G2E5318G 11/05/21 

We are working towards getting back into classrooms on site with you, but for the moment all our courses are being advertised as 
online learning. 
Classes will be delivered online, using a virtual classroom (in which you will be able to see, hear and interact with other course 
members) with online resources for independent study. 
If your class is two hours long, it is likely that your online classroom session will also be two hours, but precise delivery will vary between 
courses. Please see the individual information available on our website for each course for full details of what is covered in your 
programme and how it will be delivered. During the term when elements of face to face teaching can resume this will be discussed 
with you and will take place at one of our centres. 

Face to face support is always available if you need it 
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How to get started with your 
online course 
After you enrol you will receive a new college email to use for your college work. You will be able to attend 
class online, access your work and contact your teacher using this email. 
When you receive your new email information, please sign in. If you already have a Gmail account, it may help if you sign out before 
following the instructions below. 

1. Visit the following 
website: 
classroom. 
google.com 

2. Type in the email 
address you were 
given to sign into 
Google Classroom. 
Click Next. 

5. You will be asked to change your password. 
Tip: A good password has a mix of numbers, 
Capital letters, lower-case letters and even symbols 

6. Click 
Continue. 

7. Select 
‘Student’ 
as your role. 

3. Type in the password: Newcastle123? 

4. Click to accept the terms and conditions. 

8. Click the Plus sign at the top of the 
page to Join your First Class. 

9. Type in the Class 
Code given to you 
by your tutor. 
Note: if you have 
already completed 
this, you will see 
your new class 
homepage. 

10. You will see your new class. 
Click on your class button. 

How to join your 
class video 

11. To join a meeting click on the Meet Link at the 
top of page at the time you were asked. 

You can also use this QR code to watch our short video about joining your 
class. We are also running lots of free sessions for you to come and try 
Google Classroom with us, so you feel confident and prepared before your 
class starts. See our Digital Skills section in the listings for more details. 
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Maths 
Newcastle City Learning’s 
Functional Maths courses can 
be delivered as a blended 
model or online. 

Diagnostic 
Assessment 

Initial 
Assessment 

Level 

2 

Level 

1 

Entry

3 

Entry

2 

Entry

1 

Our Level 1 and 2 maths classes 

will be set on Google Classroom. This will build 

are all available online. These 
classes require you to attend 
a weekly Google Meet 
session and will provide you 
with regular support from 
your teacher. It is also an 
opportunity to meet new 
people whilst developing your 
mathematical knowledge 
and skills. In addition to the 
Google Meet, further work 

upon and extend the knowledge and skills which you develop in your taught 
session. 

Subject to eligibility, you can choose to work towards a Functional maths qualifcation. 
Typically it takes 60-80 hours to achieve a qualifcation. Your teacher will be able to advise 
you on the length of your course based upon your starting point and your end goal. 

If you are interested in fnding out more about learning maths online, join us on one of 
our Google Classroom inductions which is combined with a maths assessment. This will 
give you a chance to see how Google Classroom works and whether online learning is for 
you; whilst we assess your maths skills. It really is that easy. Learners can join our maths 
courses all year round. 

During your course you will have access to: 
• Diagnostic assessment 
• Weekly Google Meet or face to face sessions with your teacher and peers – these will 

be interactive and will be available on different days and times 
• Regular small group or individual tutorials 
• Videos and PowerPoints which demonstrate and explain maths concepts and methods 
• A variety of tasks and activities to develop your maths skills 
• Interactive quizzes and knowledge checks 

All learners will be required to: 
• Commit to and evidence a minimum of 3 hours of study each week 
• Attend at least one weekly Google Meet session – lasting approximately 60 – 90 minutes 
• Complete and return work to your teacher no later than the agreed deadlines 
• Attend sessions in college as necessary 

Learner quotes: 

“Maths has always been my worst subject but now I am making progress with it. 
My teacher always makes me feel welcome and she is there to support me – I never 
feel like a question is stupid and she does not judge me. If I ask her something, 
she will go over and over it until I understand it and it sinks into my brain.” 
Kim 

“When Covid-19 closed the college, I found continuing my studies online very 
productive.  Being in the classroom has its advantages but learning from home 
takes away all the pressure and I could work with better concentration.” 
Ash 

Level 2: 
equivalent to 
Grade C GCSE 
or Grade 4 

Level 1: 
equivalent to 
Grade D GCSE 
or Grade 3 

Pre-course 
interview 
During this 
interview, we 
will assess 
your skills, 
work with you 
to identify 
your personal 
needs and 
the most 
appropriate 
classes and 
qualifcations. 

Call 0191 277 3520 or email ann.weatherby@newcastle.gov.uk for more information. 
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English 
Newcastle City Learning’s 
Functional English courses 
can be delivered as a blended 
model or online. 

Diagnostic 
Assessment 

Initial 
Assessment 

Level 

2 

Level 

1 

Entry

3 

Entry

2 

Entry

1 

Our Level 1 and 2 English 
classes are now available 
online. These classes 
require you to attend 
a weekly Google Meet 
session. These sessions will 
provide you with regular 
support and teaching 
from your teacher and an 
opportunity to meet new 
people. In addition to the 
Google Meet, additional 
work will be set on 
Google Classroom. This will build upon and extend 
the knowledge and skills that you are developing in your taught sessions. 

Subject to eligibility you can choose to work towards a Functional English qualifcation. 
Typically it takes 60-80 hours to achieve a qualifcation; your teacher will be able to advise 
you on the length of your course based upon your starting point and your end goal. 

If you are interested in fnding out more about learning English online, join us on one of 
our Google Classroom inductions which is combined with an English assessment. This will 
give you a chance to see how Google Classroom works, whether online learning is really 
for you and we will identify which level you are currently working at for your English. It 
really is that simple. Learners can join our English courses all year round. 

During your course you will have access to: 
• Diagnostic assessment 
• Weekly Google Meet sessions with your teacher and peers – these will be interactive 

and will be available on different days and times 
• Regular small group or individual tutorials 
• Subject specifc PowerPoints 
• A variety of tasks and activities to develop and apply your English skills 
• Interactive learning resources including quizzes and knowledge checks 
• Personalised SPaG workshops and resources 

All learners will be required to: 
• Commit to and evidence a minimum of 3 hours of study each week 
• Attend at least one weekly Google Meet session – lasting approximately 60 – 90 minutes 
• Complete and return work to your teacher no later than the agreed deadlines 
• Attend sessions in college as necessary 

Learner quotes: 

“Before my English course, I felt embarrassed about going back to ‘school’. 
However, after a few weeks I was progressing quicker than I thought I would.  
The course is a great refresher in topics I cannot remember.” 
Kayleigh 

“Learning during lockdown was a hurdle for all of us but that was overcome with 
the help and support of our teachers. I am now waiting for my exam results.” 
Sam 

Level 2: 
equivalent to 
Grade C GCSE 
or Grade 4 

Level 1: 
equivalent to 
Grade D GCSE 
or Grade 3 

Pre-course 
interview 
During this 
interview, we 
will assess 
your skills, 
work with you 
to identify 
your personal 
needs and 
the most 
appropriate 
classes and 
qualifcations. 

Call 0191 277 3520 or email ann.weatherby@newcastle.gov.uk for more information. 
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ESOL 
English for speakers of 
other languages 
Do you need help improving your English? 
We offer a blend of classroom and online English courses and will help 
you with reading, writing, speaking and listening. We will also help you 
with the skills you need to learn online. 

All our teachers are qualifed, and we offer Skills for Life ESOL 
qualifcations at all levels, from beginner to advanced. 

We also provide: 
• information, advice and guidance on a wide range of issues 
• support looking for work 
• courses for international students 

Most courses are free. If you are interested, contact us on: 0191 277 3520 

Are you an ESOL learner and want to work, or need additional 
support to help you to move successfully towards the labour 
market. Do not know where to start? 
JET is a registered charity who work in Newcastle City Learning to 
support their ESOL learners and others from an ethnic minority 
background. We can give you support to help you to move nearer to 
fnding work, and we may also be able to help you to address additional 
issues which you are currently facing, at home or personally, which may 
affect you looking for work now and in the future. 

JET is a FREE service that can help you by: 
• Providing 1:1 support from our advisors who speak a variety of community languages 

• Helping you to know how to look for work more effectively 

• Discussing opportunities for further training and qualifcations 

• Finding work placements and volunteering opportunities to learn relevant work skills 

• Join in community activities and fnd more services to support you and your family 

• Confdence building activities 

• Support you to fnd the right help when you need it most 

JET (Jobs, Education and Training), 81 Adelaide Terrace, Newcastle upon Tyne, NE4 8BB. 
Tel: 0191 273 5761. Email: julie22@jetnorth.org.uk  Website: www.jetnorth.org.uk 

Company Number: 5775686 l Charity Number: 1117026 
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Access to Higher Education 
We offer an exciting route to 
Higher Education and into a 
new career with our Access to 
HE Diploma. Ask now about our 
September 2021 programme! 

The Health Diploma is a one-year course 
and is one of the main routes into Higher 
Education for adults. We have a great 
track record of learners successfully 
gaining a place at their chosen university, 
for which you will be supported to apply 
using the UCAS application process. 

The Diploma is funded for learners 
aged between 19 and 23 who meet the 
eligibility criteria, so you pay no fee. If 
you already have a Level 3 qualifcation, 
you can apply for the Advanced Learner 
Loan to pay your course fees – there is 
no upper age limit, and your household 
income isn’t taken into account. 
Remember this loan is written off by the 
Government when you complete your 
Higher Education course. 

Find out more by contacting our 
coordinator, Sabine Gretscher, at 
sabine.gretscher@newcastle.gov.uk 

Advanced Learner Loan 

Thinking of taking a college or training course? 
If you are aged 19 or over and want to take a 
course with Newcastle City Learning, you may 
now qualify for an Advanced Learner Loan. 
These loans help you pay the fees charged by approved 
colleges and training organisations in England. 

Most learners aged 19 and over, studying at Level 3 to 6, will 
qualify for these loans from the UK Government. It’s easy to 
apply, your household income isn’t taken into account and 
there’s no credit check. You won’t have to pay anything back 
until your income is over £511 a week or £2,214 a month 
(before tax and other deductions).* The earliest you’ll start 
repaying is the April after you leave your course. 

Eligible courses include the Access to HE Diploma, Level 3 and 
Level 4 Certifcates and Diplomas, and study up to Level 6. 

For more information about the Advanced Learner Loan 
and the courses on offer at Newcastle City Learning, visit 
www.newcastlecitylearning.ac.uk, or call 0191 277 3520. 

*Thresholds change on 6 April every year. 

Contact us now 
to arrange an 
interview: 
sabine.gretscher@ 
newcastle.gov.uk 

www.newcastlecitylearning.ac.uk
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the skills network 

Do you want to update 
your workplace skills 
and knowledge or gain 
a new qualification?
We are offering a range of online CPD (Continuing Professional Development) 
modules and nationally recognised and accredited Level 2 courses you can 
study from the comfort of your own home. 

These courses are offered on a distance learning 
basis, so they give you the flexibility to study at 
your own pace, without the requirement to attend 
college, and you can fit them around your existing 
work and home commitments. 

The CPD Modules available are 
• Care Certificate Programme 

• Conflict Management 

• Preparing to Deliver Excellent Customer 
Service 

• Dementia Awareness 

• Understanding Equality and Diversity 

• Introduction to First Aid 

• Food Safety Awareness 

• Essential Finance for Non-Financial Managers 

• Health and Safety in the Workplace 

• Principles of Internet Safety 

• Understanding Leadership 

• Manual Handling Safety at Work 

• Understanding the Safe Handling of Medication 

• Mental Capacity Act 

• Mental Health Awareness 

• Personal Money Management 

• The Importance of Online Safety 

• Performance Management 

• Safeguarding Adults and Children 

• Understanding Stress 

These courses are all free of charge 

You can also study a range of full 
Level 2 Qualifications –
• Certificate in Principles of Business Admin 

• Certificate in Principles of Customer Service 

• Certificate in Principles for Digital Skills in 
Employment 

• Certificate in Information, Advice or Guidance 

• Certificate in Principles of Team Leading 

These Level 2 courses will be free of charge if 
you are currently employed and live in the North 
of Tyne Combined Authority area. 

Enquire online at www.newcastlecitylearning.ac.uk for any of the above online 
programmes. Once enrolled, you will be ready to receive your student handbook 
and work materials, and you can get started. It’s as easy as that! 
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NCL Success Stories 
From a beginner’s course 
to a new business! 
Angela Gough’s story began with a ‘Get started with Sewing 
course’ at Westgate College. She went on to learn new skills 
and develop her creativity, not only in garment making but 
in crafts items too. Angela progressed in her studies as well, 
achieving a Level 2 certificate in Art and Design. 

Angela left Newcastle City Learning well equipped to pursue her love 
of sewing. She undertook voluntary work and worked as a teaching 
assistant whilst also perfecting her machine embroidery skills, creating 
logos and motifs, and incorporating them into a range of attractive items. 

The idea of having her own business grew, and a small business “Sewing 
by the Sea” was born. From their base in South Shields Angela and her 
husband Jeremy now offer a whole range of items from dog bandanas to 
personalised polo shirts. 

You can see their range of wares at 
https://folksy.com/shops/sewingbythesea 

It’s lovely to see one of our learners turn the skills they gained from an 
NCL course into a new business venture, and we wish Angela and her 
husband every success. 

Angela Gough 

Counselling courses lead to a new career for NCL learner 
Emily Graham has achieved so much since starting her first Counselling class with us, and we’d like to share her 
story to show what is possible. 

A few months ago she told also ensures that students are is currently working in a 
us “I have had an incredible fully competent and confident primary school. She states 
journey both professionally and in those two theoretical “Will very soon be working 
personally over the last few approaches to counselling in three schools as a school 
years, as a student of Louise through continued help, counsellor, so solely therapy 
[my tutor] via Newcastle City support, and encouragement. focussed. I’m really excited 
Learning and can’t recommend Having very recently to have this opportunity, 
her enough to those who are completed my Level 5 Diploma especially given the 
considering to train and qualify in Therapeutic Counselling I circumstances at the 
within the Counselling field. am continuing to volunteer as moment. Can’t wait!” 

a counsellor within a school, Students are trained to the We are really pleased for 
and already have an interview highest standard, this involves Emily and wish her all 
for a job within an educational an integrative approach to the best for the future. If 
setting! Thank you so muchcounselling skills using Gestalt you are interested in our 
Louise!” and CBT techniques, which Counselling courses, you 

fully prepares students for Emily has now secured can see what is available 
their placements and future employment, using her new in the Summer Term in 
counselling careers. Louise skills and qualifications, and our listings on page 12. Emily Graham 

https://folksy.com/shops/sewingbythesea
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Learning Difficulties 

Jack Askew, Enterprise Skills 

Emma Leonas,
Cookery 

Improvers Cookery 

All of these courses will be delivered 
remotely with face to face attendance 
when possible whilst adhering to 
Government guidelines. 
We offer a range of programmes from Pre-entry 
to Level 2 focusing on independent living skills, 
social and community involvement and work 
and life skills: 

• Cookery for beginners 
• Improvers Cookery 
• ICT for beginners 
• Improvers ICT 
• Art/Art Award 
• Performing Art 
• English 
• Maths 
• Enterprise skills – preparing for life and work 
• Independent Living in the home and Community 
• Wellbeing 

Cookery for beginners 
This is a cookery based programme where you will 
improve and develop specifc skills within catering 
to encourage more independence in the kitchen, 
as well as developing a range of soft skills such as 
communication, teamwork and interpersonal skills. 

This is the next step in becoming a more independent 
cook and further developing a range of skills to 
support your independence in the home. 

ICT for beginners 
This is aimed at learners who have very little knowledge 
and experience of ICT and will give you basic skills such 
as creating an email account. 

ICT for improvers 
This course is an improvers course aimed at learners 
with some knowledge in Word, PowerPoint, Email 
and Internet. It will further develop your knowledge 
and understanding within these elements. 
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and Disabilities 
Art Award 

Aimed at 19-25 year olds who 
want to work towards the Art 
Award, Bronze, Silver and Gold. 
Through Arts Award, you will 
achieve a national qualifcation 
that will build confdence 
through nurturing your individual 
interests, while also equipping 
you with life skills that will 
support you education and future 
employment. 

Art 

This is a practical arts based 
course where you will have the 
opportunity to have a go at 
a variety of art forms such as 
painting, sculpting, printmaking 
and mosaics as well as accessing 
the community and fnding out 
what is going on locally. 

Performing Art 

This course is designed for you 
to be able to explore different 
types of performance including 
movement, mime, character and 
storytelling as well as all of the 
roles behind the scenes. You 
will work towards an actual live 
performance. 

English and maths 

We have a number of Maths 
and English classes which are from 
pre entry to Level 2 to enable 
you to improve your skills in 
these areas. 

Enterprise Skills – preparing 
for life and work 

This is aimed at learners who want 
to improve their knowledge and 
understanding of enterprise skills 
and how to work within a team as 
well as leadership skills. You will 
explore charitable organisations 
and research, plan and run an 
enterprise activity. 

Independent living in the 
home and community 

This is a life skills based course for 
you to develop a sense of 
who you are and your place 
in the wider community. 
Courses in this pathway are 
designed for learners for 
whom vocational courses 
and full time work may 
not be an option. Course 
themes include basic 
cooking and household 
tasks, enrichment events, 
managing a personal 
budget, communication 
skills, personal and 
social development. 
You will also develop 
advanced independence 
skills to prepare you 
for supported, semi or 
independent living. 
This course aims to 
empower you to function 
as independently 
as possible, whilst 
embracing your 
own personal needs. 
Course themes include personal 

hygiene, telling the time, practical 
maths and English, accessing the 
community, healthy living and 
maintaining a house and garden. 

Wellbeing 

This course is aimed at learners 
who may struggle with poor 
mental health and will look at 
triggers and coping strategies. 
The programme will be 
individualised to your needs and 
will explore a variety of activities 
to reduce anxiety and stress. 

Liam Dacre, Enterprise Skills 

For more information please contact samantha.riley@newcastle.gov.uk or call us on 0191 277 3520. 
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Traineeships 
Achieve your 
ambitions 

Newcastle City Learning 

Customer Service 
Traineeships enrolling now 
Aged 19-24? Get employment ready 

What is a Traineeship? 
A traineeship will help you to be employment ready. It includes: 

• High quality work experience • Vocational learning preparing 
• Support to improve your Maths, you to be successful in the 

English and Digital Skills customer service sector 

What are the benefits?
You will: 

• Gain valuable employability • Have an individual programme, 
skills tailored to suit your needs 

• Have valuable work experience • Get written feedback from an 
employer at the end of your • Work with experienced staff 
placement 

Is it right for me? 
If you have little experience or have lost confidence in your work skills, 
this is the perfect programme for you. Our expert team are on hand to 
support and guide you to become employment ready. 

FAQs 
Will a traineeship affect my
benefits? 
No, a traineeship will not impact any benefits you already 
receive. 

How long is the programme? 
The programme is 10 weeks and includes a minimum of 70 
hours work experience. 

Will I get paid? 
No, however some employers will help with travel and 
subsidence costs. If eligible, we will also help you apply for 
learner support funds. 

Find out more by registering your interest 
ncltrainees@newcastle.gov.uk 
07817 765419 
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Traineeships 
– supporting your workforce New 
What is a Traineeship? 
It is a flexible education and training programme. It includes: 

• Maths, English, Digital Skills • Employer reference at the end of the 
• Vocational training placement 

• Employability training • For those aged 19-24 

• High quality work placement of 70+ hours 

What are the benefits?
• Shape the skills and experience of young people from your local community 

to develop a loyal and talented workforce 
• £1000 incentive for employers 
• Existing experienced employees will develop their coaching and mentoring skills 

FAQs 
What support will I receive? 
Our experienced team will help you decide if a traineeship is 
right for your business. We will also provide ongoing 
programme support. 

Do I have to pay a trainee? 
Employers are not required to pay the trainees but are encouraged 
to support them with expenses such as travel and meals. 

What age will they be? 
Newcastle City Learning traineeships are for those aged 19-24. 

Can I employee a trainee 
if they do well? 
Yes, we would support you to recruit a trainee who 
performs well. Financial incentives may be available 
to the employer where they recruit into an 
apprenticeship position. 

Is it right for my business? 
Traineeships are designed to develop your business and 
are simple to access. Contact us now to find out more. 

Contact us 
ncltrainees@newcastle.gov.uk 
07817 765419 
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Achieve your 
ambitions 

Newcastle City Learning 

Become an 
apprentice 
Newcastle City Learning deliver apprenticeships to over 100 
apprentices every year. Whether you are already in employment, 
are looking for employment or would like a career change, we 
have the right programme for you. 

Our achievement rates are higher than national average and over 95% of our 
apprentices go into sustained employment or further education. 

Here’s what our apprentices say about us: 

“Learning remotely I can honestly say that the support I have been given is brilliant.  
I have had regular contact with my tutors and I was able to come up with a workable  
programme of support, which was specific to my own needs. I have never felt that I have 
been left behind and if anything have been able to have lessons specific to areas that I 
have required support in.” 

Nicola Smith, Health and Social Care Coordinator, Newcastle City Council 

“I am over the moon how much you guys as tutors have all helped me get through my 
apprenticeship, from personal issues to passing my English exam I am extremely grateful 
to everyone who has helped me. The deadlines I had been given made me motivate 
myself into getting my work done, I usually struggle under deadlines but if I needed more 
time I was given it.” 

Daniel Graham, Console Doctor 

“I have received an amazing support from 
the team. They all have gone extra miles 
in getting me on track. Thank you for your 
pastoral care and those positive words 
motivated me to continue just at the verge 
of giving up.” 

Precious Tokunboh, YHN 

We are still recruiting and training 
apprentices during these difficult times. 
We are able to teach you remotely, and 
can provide the support you need to 
help you achieve. We ensure all of our 
delivery is Covid safe. Contact us now 
to find out more. 

Want to find out more about apprenticeships? 
Get in touch with Elaine on 07817 765 419 or email 
elaine.withycombe@newcastle.gov.uk 

newcastlecitylearning.ac.uk 
#ApprenticeshipsWork 
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Achieve your 
ambitions 

Newcastle City Learning 

Newcastle City Learning 
Making apprenticeships 
work for your business. 

Who to contact? Call Elaine on 07817 765 419 
or email elaine.withycombe@newcastle.gov.uk 

What apprenticeship standards do 
Newcastle City Learning offer? 
• Business Administrator 
• Customer Service Practitioner 
• HR Support 
• Management 
• Team Leader/Supervisor 
• Learning and Skills Teacher 

• Teaching Assistant 
• Early Years Practitioner 
• Early Years Educator 
• Healthcare Support Worker 
• Lead Adult Care Worker 
• Senior Healthcare Support Worker 

When does the training start? 
NCL runs the apprenticeship training throughout the year. We carry out 
inductions every month. 

Where does the training take place? 
We are still recruiting and training apprentices during these difficult 
times. We are able to deliver our apprenticeships remotely, and provide 
support to enable classes to be accessed at home or in the workplace.  
This does mean we can offer this training to those a little further
afield.

Why choose Newcastle City Learning? 
Newcastle City Learning’s achievement rates are higher than those 
nationally. On average over 95% of our apprentices go into sustained 
employment or further education, with many gaining promotions as a 
result of completing an apprenticeship with us. Our apprenticeships 
support organisations workforce planning and development, helping 
your business succeed. 
From recruitment to on-going support, our experienced team will help 
you every step of the way.  Contact our Coordinator who will help you 
plan, develop and deliver your apprenticeship programmes. 

#ApprenticeshipsWork 
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NCL News 
Rising to the 
Challenge 
When the great Newcastle educational reformer and 
liberal politician, Joseph Cowan, declared back in 1873 
that ‘the poorer a [person] is, the greater the need for 
them having the best education they can secure’, little 
did he realise that over a hundred and forty years later 
adult education classes would be thriving in Newcastle 
upon Tyne and offering even more opportunities to 
learn than he could ever have hoped for. 

Today, Newcastle City Learning’s website states its mission as 
‘Providing opportunities in Newcastle for all to learn, improve and 
grow’ and residents of all ages can enjoy learning about everything 
from accountancy to Spanish, as well as a multitude of other 
courses for both work and leisure. From learners taking their first 
steps in a new career to those who want to master a new 
language, you’ll find them at Newcastle City Learning. 

Even though moving almost all our courses online because of the 
Covid-19 pandemic has given us many challenges, classes have 
adapted to new ways of learning and thousands of learners have 
seized the opportunity to develop their digital skills. For anyone 
familiar with adult learning in our city this will come as no surprise 
because we have a long history of overcoming challenges to ensure 
that the city’s residents can keep on learning, and as the paper 
clippings on this page show, during the turmoil of WW2, we kept 
on offering evening classes whilst in the 1990s the fight was against 
government cuts instead. There can be no doubt that adult education 
knows how to be adaptable and resilient. 

To celebrate our heritage and the resilience of adults in the city to 
keep on learning, we are planning on adding at least one retro course 
to our Autumn brochure which will be completely free. 
You can see the choices and vote for your favourite 
by typing the link below into your browser or by 
simply scanning the code. 

The winning course will be revealed in our 
Autumn brochure. 

https://forms.gle/1LVL6YivN5zRC1N36 

Above right: Evening Chronicle 18 Dec 1991 
Right: Evening Chronicle 15 Feb 1940 
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Achieve your 
ambitions 

Newcastle City Learning 

Newcastle City 
Learning Goes 
Global 
You could be a part of one, some or 
all of these exciting new projects… 

Newcastle Conversations 
In this project course we will be contacting as 
many places around the world as possible that 
are called ‘Newcastle’ (there are over a hundred) 
to share experiences of life in each place. 
Besides all the opportunities to develop English 
and digital skills, we hope to set up video 
sessions where people from different places can 
meet and talk about life in their Newcastle. 

BAME Voices 
This project will give BAME (Black, Asian and 
minority ethnic) learners the chance to tell their 
stories of life before they lived in Newcastle 
and their new lives here. These will be shared in 
podcasts. 

A Day in the Life 
This will be a photographic project that 
documents a typical day in Newcastle life and 
contrasts it with other places called Newcastle 
globally. This project will involve an exhibition at 
a venue in the city. 

Course dates: Thurs 29/04/21 - 24/06/21 
Time: 1 – 3pm 
Cost: Free 

If you cannot make these dates and times you 
can still contribute to all three projects in your 
own time. Just let us know what time and ideas 
you have. 

Contact garry.nicholson@newcastle.gov.uk 
for more details 

Evening Chronicle 5 Jan 1973 
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Newcastle City Learning 

Courses in the community 
Do you work with a local community group? 
In these diffcult times we are striving to promote positive 
mental health and social inclusion by providing enjoyable 
online learning experiences. If you are looking to engage 
community groups online, we can offer you free bespoke 
courses for your groups, including: 

• arts, including painting, drawing; 
• textiles and crafts; 
• modern foreign languages; 
• photography 

and many others! 

Contact maria.hawthorne@newcastle.gov.uk 
to fnd out more. 

Health and Social Care 
Academy in Newcastle 
• Did you know that health and social care is the 

largest employment sector in Newcastle upon Tyne? 
• Are you interested in a career caring for others? 

If you are interested and you need a little more 
information, or you would like to enrol please 
contact ann.weatherby@newcastle.gov.uk 

Why not enrol onto our free 4 week blended learning course?  
The course is designed to help you fnd out if a career in the sector is for you. 

The course includes: 
• online tutor led sessions using Google Classroom 
• knowledge needed for the care certifcate 
• Q&A with care professionals 
• interview preparation 
• guaranteed interview with a local care provider 
• free DBS check 

Care Academy Course details: 
Course dates: 28 April 2021 

16 June 2021 
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Newcastle City Learning 
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Newcastle City Learning 

Jobs@SkillsHub provides a job matching service for those looking for work. It complements existing services 
provided by the SkillsHub who have supported hundreds of people into education, work or training. 

SkillsHub is a partnership between: 

Looking for work? 

- Fast access to job opportunities 

- Employment advice, training and new skills 

- Volunteering, work experience, 
apprenticeships and training opportunities 

- Advice about starting your own business 

For more information 
register at www.skillshubnewcastle.co.uk 

like our Facebook page Skills Hub Newcastle for updates on 
events and the latest news 

follow us on Twitter @SkillsHubNCL 

email us at skillshub@newcastle.gov.uk 

www 

Studying business and finance can be the key to the door in a variety of industries, and 
it could be your first step to a career in administration, benefits, grants, sales or even to 
becoming a chartered accountant. 

Summer course start dates 10 May 2021 
28 June 2021 

This four week blended learning course will give you the solid 
foundation needed to work in the world of business, or set up 
as a sole trader, and progress to further training. 

• Level 1 qualification • Interview technique 

• CV workshop • Q&A with industry professionals 

Enrol online at www.newcastlecitylearning.ac.uk 
For more information contact 
garry.nicholson@newcastle.gov.uk 

Take the first step on your new career path.
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Support for our learners 
Help with your learning 
When you sign up for a class, you are 
asked to fll in an enrolment form. This 
gives us all the information we need 
to contact you and the details we need 
for our funding body (the cost of your 
course is subsidised by them). But it is 
also an opportunity for you to tell us 
about the support you may need to help 
you with your course. 

You will be asked if you consider 
yourself to have a disability, learning 
diffculty or health problems. The 
information you give us, if you say yes, 
will only be shared with those who need 
to know, like your tutor. They can then 
discuss your needs with you, and put 
things in place, where possible, to make 
it easier for you to succeed. Disclosing 
this information to us as soon as possible 
also gives us the best chance of getting 
these arrangements in place for the start 
of your course. 

We also ask everyone if they would 
fnd learning easier with support such 
as help with English and maths, careers 
guidance and course expenses and have 
specialist tutors who can help. By giving 

us as much information as you can, we 
will work with you in confdence to give 
you the best possible chance to do well. 
If at any time on your course you need 
assistance please talk to your tutor. 

Financial assistance 
We have limited funds available to help 
you study if you have a low income. 
‘Discretionary Learner Support’ (DLS) 
may be available to help with your 
course fees, travel costs, childcare, books 
and equipment. This applies to certain 
courses only, please ask for details. 

To qualify you must: 
• claim an income based beneft and/or 
• have a household income of less than 

£16,000 if you have no dependants, or 
less than £23,000 if you have one or 
more dependants. 

To claim assistance with your childcare 
costs your child or children must be 
under 15 years of age, and being cared 
for by a registered childminder or 
nursery. If you get fnancial assistance 
but decide to leave before the course 
ends you may have to repay the money. 
Check with your centre to see if you 

can get support as there are other 
conditions too. 

The Advanced Learner Loan Bursary 
Fund may be available to help learners 
who take out Advanced Learner Loans 
with childcare and other costs. Please 
ask for details. 

Telephone counselling 

Our learners can now access a free 24 
hour confdential telephone counselling 
hotline. Please ask any member of staff 
for details, or refer to your learner 
handbook which you will receive when 
studying with us. 

Safeguarding 

Our learners can log into our 
safeguarding app, Tootoot, on a 
computer, tablet or mobile and report 
any worries or concerns you might 
be having directly to the staff in the 
college, in a safe and anonymous way. 
Tootoot is completely confdential and 
your concerns will be dealt with quickly. 
You will be given a log on and user 
name during the frst week of your 
course. 

Newcastle City Learning Careers Service 
We are here to help you succeed! 
Our Careers team offer all of our learners the opportunity to receive confdential and impartial information, advice and guidance. 
We want to encourage you to identify your career goals so that you can meet your full potential. We use the latest labour market 
information to help you make informed decisions on your learning, training and employment. 

We can help our learners to: 
• develop a career plan 
• search and apply for jobs 
• write CVs, covering letters, application forms 
• improve interview techniques 
• gain work experience and volunteering opportunities in the local area 
• meet with employers, universities and training providers 
• attend careers fairs and events 

We also work with employers and curriculum managers to coordinate, 
provide and deliver courses to local workforces in order to meet their 
training needs. 

“We can help you 
with your CV and 
with interview 
techniques so you 
are best placed 
to apply for job 
opportunities.” 
Wendy, Careers 
Coordinator 

If you would like to contact a member of the Careers team email NCLCareersservice@newcastle.gov.uk 
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Fees and Concessions 
Book online at www.newcastlecitylearning.ac.uk 
For enquiries call us on 0191 277 3520. 
Feesourses Blue Courses 

Blue Courses 

These are accredited courses. Most of these courses are £3.50 
per hour, with concessions available. 

  Yellow Courses 

These are community learning courses. Most of these courses 
are £3.50 per hour, with concessions available. 

Green Courses 

These are our full cost courses. Most of these courses are £7.00 
per hour. There are no concessions or discounts. 

Red Courses 

These are our Maths, English and Family Learning courses 
where no fees are charged. 

Concessions 
Your course may be free if: 
• you are currently unemployed and claiming JSA or ESA. 
• you are claiming Universal Credit or another state beneft and 

earning take-home pay of less than £338 p/m as a sole claimant, 
or £541 p/m as part of a joint claim. 

• you are working and in receipt of a low wage (amount 
depends on individual circumstances and ranges from £17,004 
– £18,135). 

• you are aged 19-23 and are studying for your frst full Level 2 
course. 

• you are aged 19-23 and are studying for your frst full Level 3 
course (part of legal entitlement). Please ask us for details to 
see if you qualify for this concession. 

You will be required to provide evidence of beneft or salary 
upon enrolment. 

Special Offers 
If you are taking advantage of a special offer or initiative such 
as the Lifetime Skills Guarantee, enquire online at 
www.newcastlecitylearning.ac.uk and we will contact you and 
process your enrolment for your free course. 

Eligibility 
You must also have been resident in the EEA (European 
Economic Area) for three years before the start of your course. 
If not, you may be required to pay the full cost fee of the course 
(£7.00 per hour). 

Most of our courses are funded by the North of Tyne Combined 
Authority or the Education and Skills Funding Agency, which 
mean that they cost you less, subject to meeting their eligibility 
criteria. 
If you have already completed this or a similar qualifcation in the 
past your course fee cannot be subsidised. 
We will check your previous learning and inform you if different 
charges apply. 
However you choose to pay, if you leave your course after it has 
started, the full course fee is still payable, unless your reason for 
leaving would entitle you to a refund. 

For further details ask our Gateway Team at our centre 
receptions, or see our website. 

What do I need to bring with me? 
We are required to verify every learner’s identity and address at 
enrolment. 
If you enrol online or by phone, you will be required to bring 
this identifcation with you before you start your course. The 
evidence of your address must be dated within 3 months of your 
learning start date. 

Before the start of your course, you’ll be asked to bring one of 
the following original items with you to a centre: 
• Passport 
• Photo Driving Licence 
• Armed Forces Service ID 
• National Insurance Card/Letter 
• Bank Credit/Debit Card 
Plus 
• Current utility bill, Council Tax bill or other government issued 

letter 

Advanced Learner Loans 
Courses that are Level 3 or above are not funded by the 
government* and you may qualify for a loan to help pay your 
course fees. Our staff will be happy to speak to you about this 
and guide you through the process. If you are paying for your 
course with an Advanced Learner Loan, we will need a copy of 
your entitlement letter from the Student Loan Company before 
we complete your enrolment. If the course is your frst full Level 
3 and you are aged 19-23 then the course will be free. 

* This excludes Level 3 courses included in the recently 
announced Lifetime Skills Guarantee 

www.newcastlecitylearning.ac.uk
www.newcastlecitylearning.ac.uk
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Newcastle City Learning at 
Westgate 
Westgate College, 
West Road, Fenham, 
Newcastle upon Tyne, 
NE4 9LU. 
Phone: 0191 277 3520 

Newcastle City Learning at 
Heaton Centre 
The Heaton Centre, 
Trewhitt Road, Heaton, 
Newcastle upon Tyne, 
NE6 5DY.  
Phone: 0191 278 2818 

Newcastle City Learning at 
Gosforth 
Gosforth Library and Learning Centre, 
Regent Farm Road, 
Newcastle upon Tyne, 
NE3 3HD. 
Phone: 0191 277 1630 

Centre Information 
Enrolment 
arrangements 
Please enrol online at 
www.newcastlecitylearning.ac.uk 

If you cannot enrol online you can call us on 
0800 073 0911 for assistance 

For enquiries please call Westgate College on 
0191 277 3520 

Opening times 
Monday – Friday 8.30am – 4.30pm 

Walk-in enquires are currently by appointment 
only at Westgate and Heaton. 

Email enquiries to: 
NCLGatewayEnquiries@newcastle.gov.uk 

Our centres are closed on weekends and bank 
holidays however online enrolment is always 
available. 

Facilities Key 

These symbols show which accessibility features 
each venue has to offer. 

If you have any other accessibility requirements 
please contact us to discuss your individual needs 
on 0191 277 3520. 

Blue Badge 
Holder Parking 

Accessible 
Crèche 

Wheelchair 
Access 

Accessible 
Toilets 

Lift 

Minicom 

Hearing Loop 

Accessible Café/ 
Refreshments 

Room Hire available – ask for details 

www.facebook.com/nclcitylearning 

www.twitter.com/nclcitylearning 

www.instagram.com/newcastlecitylearning 
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