
 

 

Achieve your 
ambitions 

Newcastle City Learning 

Course Guide 
Summer Term 
April – July 2022 

Day and Evening courses, 
Study Programmes and 
Apprenticeships 

Face-to-face and 
online courses 
available. 
Lots of courses are free, 
subject to eligibility. 
Ask us for details. 
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Welcome 
Things are certainly getting much busier here at Newcastle City Learning.  
We continue to welcome back more and more learners across our three sites. 
Our Level 1 Beauty offer is growing, and we will be 
offering some new courses from Easter. 

We have made some changes at our Heaton Centre 
and are now offering the chance for learners to take 
part in Folk Conversation groups – this is really just 
about getting back out in the community, reengaging 
in conversations with others, having a tea or coffee and 
having fun. Read more about it on page 20. 

Our offer at Gosforth Library is also once again very busy 

and learners at this centre are 
back to enjoying a range of 
modern foreign languages, arts 
and crafts and digital courses. 

If you are looking to get back into employment, you 
might like our new Pathway Back to Employment 
programme, Dream, Discover, Do. 

Gillian Forrester, Service Manager 
Newcastle City Learning. 

Our latest Ofsted inspection was in October 2021. Newcastle 
City Learning are judged as good across all Provision Types 
and Key Judgements, as well as overall effectiveness. 
Our report said: 
Learners of all ages thrive in a learning culture that celebrates diversity. 

Staff promote and value the aspirations of all learners, irrespective of their backgrounds. 

Young people like the way that they are treated as adults by all staff. They respond positively to the 
high standards that they are expected to observe in terms of their behaviour in classrooms and around 
the campus. 

Across NCL’s different types of provision, managers and teachers design and teach effective 
programmes that enable learners to acquire the skills and knowledge that they need to progress in 
education, find employment and lead more independent lives. 

Staff have designed education programmes to meet the needs of young people with challenging 
personal circumstances who have made limited progress at school. 

Teachers across all programmes are well qualified and experienced in their subjects. 

Learners benefit from constructive feedback that develops their understanding 
and builds their confidence. 

Staff have established relationships of trust with their learners, particularly 
those with high and special educational needs. 

Learners and apprentices develop substantial new knowledge and skills 
while on programmes. 

We know that due to the ongoing situation with Covid-19, advice may change which could affect your course. For all face-to-face 
learning we will offeryou the option of moving to online learning if area wide restrictions are reintroduced. We’ve got lots of experience 
of delivering great learning outcomes in this way and we will ensure that your learning journey is disrupted as little as possible. 
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Dream, Discover, Do 
A new course for Newcastle residents with free crèche, transport and tablet. 
There are no fees charged for this course. 

• Creative workshops including jewellery making and beauty products 

Need a master plan? 
Discover your future. 
This course is a series of workshops 
designed to help you connect with your 
potential. Whether you’ve been out of work 
for a while, or are new to the area, we can 
help you find your roots in Newcastle so 
you can branch out. 

The course includes: 

• Work out where you want to be going in 
your life and career 

• Opportunities for work placements 

• Meet new people and get out and 
about in your community 

• Volunteering and start your own 
business advice 

Where: Heaton Centre, Trewhitt Road, Heaton, Newcastle upon Tyne, NE6 5DY or Westgate College, 
West Road, Newcastle upon Tyne, NE4 9LU. 

When: A 4-week course on Mondays, Tuesdays and Wednesdays, 9.30am – 4.30pm. Start dates of 25 
April and 13 June available.  

To enrol contact ann.weatherby@newcastle.gov.uk or call 0191 278 2818 
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Free Level 2 and 
Level 3 courses 
We have lots of fully funded qualifications on offer which will help open the doors 
to better employment opportunities. 

To find out if you could get your Level 2 or Level 3 course free contact us on 0191 277 3520 or 
0191 278 2818 to discuss your eligibility. You could save hundreds of pounds on subjects such 
as bookkeeping and counselling. 

Our expert staff will see which scheme is right for you; we have offers such as the Lifetime Skills 
Guarantee plus funding flexibilities from both North of Tyne Combined Authority (NTCA) and the 
Education and Skills Funding Agency (ESFA), so there are a number of options we can explore 
for you. 

You may be eligible irrespective of postcode, prior attainment and employment status so 
please get in touch and see what we can do for you. 
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Do I need to pay? 
If you are eligible for a concession will depend on which course you 
wish to study and your own individual circumstances. 

We colour code our courses, so it’s easy to see where Your course may be free if: 
concessions are available or where you will need to • You are unemployed 
pay a fee. • You claim certain benefits 

Red courses 

Blue courses 

These are free for everyone. • You are working and earning a low wage 
Financial assistance for travel, • You are looking for employment 
childcare etc. may be available, • You are a new learner 
subject to eligibility. 

• You are studying your first full Level 2 or Level 3 
Concessions are available. course 
Financial assistance for travel, 

Conditions do apply – read more about them on page 31. childcare etc. may be available, 
subject to eligibility. Additional funding flexibilities may also be in place 

when you enrol, meaning that you do not have to pay 
Concessions are available. Yellow courses for your course.  Our expert staff can advise you further. 
No financial assistance is 

We can also offer some financial assistance and help available. 

Green courses 
with childcare, read more about this on page 30. 

No concessions are available.  
You can also get more information on our website at 

No financial assistance is 
www.newcastlecitylearning.ac.uk/fees-and-

available. 
financial-support 

Our staff are available to offer advice on whether you can claim a concession when you enrol, so please ask us for 
help on 0191 277 3520 or 0191 278 2818. 

Higher Level Courses We also offer higher level courses such as our 
BTEC Level 5 Diploma in Therapeutic Counselling 

Level 3 (Advanced) An example of a qualifcation at this level would 
be AAT Bookkeeping Level 3 

Level 2 (Intermediate) An example of a qualifcation at this level would 
be GCSE (grades A*-C) or new GCSE Grade 4 and above or equivalent 

Level 1 (Improvers) An example of a qualifcation at this level would be 
GCSE (grades D-G) or new GCSE Grade 3 and below or equivalent 

Entry Level (Beginners) Ideal for those returning to learning or just 
starting out. Courses range from Entry 1 to Entry 3 

Course Levels 
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Accountancy and Business 
Why choose Accountancy and Business... 
Studying business and finance 
can be the key to the door in a 
variety of industries, and it could 
be your first step to a career in 
administration, benefits, grants, 
sales, or even to becoming a 
chartered accountant. 

We run courses from Levels 
1 – 3 throughout the year in 
bookkeeping, business skills, 
accounting, and software so we 
can make sure that you get the 
best start to your new studies. 

Our courses are ideal if you are 
currently working in industry but 
want to upskill and progress. Or 
perhaps you want to go self-
employed with more confidence 
with your finances, or you are 
starting a new career in finance? 

Our qualifications are with AAT 
(Association of Accounting 
Technicians) who are an 
internationally recognised 
governing body in the finance 
industry. 

We have also partnered with Xero, 
the largest growing accounting 
software provider in Europe, so 
that you are practicing using the 
software you are likely to see 
when you enter the workplace. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

AAT Bookkeeping Level 1 Level 1 Mo 3 – 6pm 11 Westgate College Blended Learning 324.91 Free Q1P6193B 09/05/22 

AAT Bookkeeping Level 2 Level 2 Th 9.30am – 1.30pm 11 Westgate College Blended Learning 473.38 Free Q4A6191B 24/03/22 

Business and Finance Academy 5 Level 1 Mo 9.30am – 1.30pm 4 Westgate College Blended Learning 151.12 Free Q1A6192B 25/04/22 

Business and Finance Academy 6 Level 1 Mo 9.30am – 1.30pm 4 Westgate College Blended Learning 

Our Accountancy and Bookkeeping success stories… 

“The qualification 
has helped me find 
my first job within an 
accounts team.”

 “I joined Level 1 as a way of updating my skills for getting 
back into work. I enjoyed the class even more than I expected 
and quickly progressed through the Level 2 and 3 accounting 
courses. I received my qualified bookkeeper status and I’m 
now working on my professional Level 4 qualification.” 

151.12 Free Q1A6194B 13/06/22 

“It has been perfect! 
The quality, the material, 
the subjects, the class, 
everything!” 

Lots of concessions available – ask us if you qualify for free courses 
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Arts, Crafts and Textiles 
Why choose Arts, Crafts and Textiles… 
Our range of arts and crafts courses allow 
you to develop skills in painting, drawing, 
sewing, textiles and jewellery making.  

You will develop skills and confidence in your 
chosen craft through group activities and 
guided projects, mostly face to face but we 
also have some online opportunities. 

Our 4 week ‘Get started’ courses are ideal 
for beginners or if you already have some 
experience contact us and we will advise 
about suitable courses. 

Many of our learners have exhibited their 
work and say that their confidence has 
increased as a result.  

Some have started successful craft 
businesses, selling their products online and 
also raising money in their local communities. 

Some of our learners have published 
illustrated books and are now selling these 
online. So, if you want to turn your hobby into 
something truly rewarding or a successful 
and enjoyable career – this could be the 
place to start! 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Crafts 

Creative Jewellery Making Level 1 We 2 – 4pm 6 Heaton Centre 54.00 Free I3P5647Y 11/05/22 

Drawing 

Get started with Children’s Book Illustration Entry 1 We 4.30 – 6.30pm 4 Heaton Centre 36.00 Free I3E5652Y 27/04/22 

Next steps with Children’s Book Illustration Entry 1 We 4.30 – 6.30pm 7 Heaton Centre 63.00 Free I3E5653Y 08/06/22 

Drawing: NOCN Entry Level Award Entry 3 Mo 10am – 12noon 11 Heaton Centre 99.00 Free I1A5600B 25/04/22 

Drawing Human Figures: NCFE Level 1 Level 1 Fr 1 – 3pm 11 Gosforth Library 99.00 Free G5P5684B 29/04/22 
Award in Creative Craft 

Painting 

Get started with Art Entry 1 Th 11.30am – 1.30pm 4 Heaton Centre 36.00 Free I4P5656Y 05/05/22 

Next steps with Art Entry 1 Th 11.30am – 1.30pm 7 Heaton Centre 63.00 Free I4P5657Y 09/06/22 

Art Techniques (with Online option) Level 1 Fr 10am – 12noon 4 Westgate College 36.00 Free Q5A5677Y 13/05/22 

Develop your Art Techniques Level 1 Fr 10am – 12noon 7 Westgate College 63.00 Free Q5A5678Y 17/06/22 
(with Online option) 

Abstract Art: NCFE Level 1 Award in Level 1 Tu 1 – 3pm 11 Gosforth Library 99.00 Free G2P5623B 03/05/22 
Creative Craft 

Acrylic Painting: NCFE Level 1 Award in Level 1 Tu 10.15am – 12.15pm 11 Gosforth Library 99.00 Free G2A5617B 03/05/22 
Creative Craft 

Further Painting with Acrylics Mixed Tu 10.15am – 12.15pm 5 Gosforth Library 90.00 90.00 G2A5615G 03/05/22 

Lots of concessions available – ask us if you qualify for free courses 

8 



9 April - July 2022 Enrol online at www.newcastlecitylearning.ac.uk 

  

           
          

          

          

           
 

          

          

          

          

          

          

          

           
 

           
 

          

          

          

           
 

           
  

           
 

■ 

■ 
■ 

■ 
■ 
■ -·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-·-

■ 

■ 

■ 

■ 
■ 

■ 

■ 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Further Painting with Acrylics Mixed Tu 10.15am – 12.15pm 6 Gosforth Library 108.00 108.00 G2A5616G 14/06/22 

Painting with Mixed Media Entry 2 Th 2.30 – 4.30pm 4 Heaton Centre 36.00 Free I4P5668Y 05/05/22 

Painting: Increase your Confidence with Entry 2 Th 2.30 – 4.30pm 7 Heaton Centre 63.00 Free I4P5669Y 09/06/22 
Mixed Media 

Painting: NOCN Entry Level Award Entry 3 Tu 6 – 8pm 11 Westgate College 99.00 Free Q2E5626B 03/05/22 

Drawing and Painting Animals Level 1 We 10 – 11.30am 3 Heaton Centre 20.25 Free I3A5638Y 08/06/22 

Drawing and Painting Animals Level 1 We 11.45am – 1.15pm 3 Heaton Centre 20.25 Free I3A5639Y 08/06/22 

Drawing and Painting Flowers Level 1 We 10 – 11.30am 3 Heaton Centre 20.25 Free I3A5636Y 04/05/22 

Drawing and Painting Flowers Level 1 We 11.45am – 1.15pm 3 Heaton Centre 20.25 Free I3A5637Y 04/05/22 

Drawing and Painting People Level 1 We 10 – 11.30am 3 Heaton Centre 20.25 Free I3A5640Y 29/06/22 

Drawing and Painting People Level 1 We 11.45am – 1.15pm 3 Heaton Centre 20.25 Free I3A5641Y 29/06/22 

Painting and Drawing: Landscapes Mixed Fr 10.15am – 12.15pm 5 Gosforth Library 45.00 Free G5A5680Y 29/04/22 
and Wildlife 

Painting and Drawing: Urban Mixed Fr 10.15am – 12.15pm 5 Gosforth Library 45.00 Free G5A5681Y 17/06/22 
Landscapes and People 

Textiles and Needlecraft 

Get started with Textile Craft Entry 1 We 6 – 8pm 4 Heaton Centre 36.00 Free I3E5658Y 04/05/22 

Next steps with Textile Craft Entry 1 We 6 – 8pm 7 Heaton Centre 63.00 Free I3E5659Y 08/06/22 

Garment Making: NOCN Entry Level Award Entry 3 Tu 10am – 12noon 11 Westgate College 99.00 Free Q2A5614B 03/05/22 

Sewing: NCFE Level 1 Award in Level 1 Mo 4 – 6pm 11 Westgate College 99.00 Free Q1P5608B 25/04/22 
Creative Craft 

Sewing: NCFE Level 1 Award in Level 1 Tu 6.30 – 8.30pm 11 Westgate College 99.00 Free Q2E5629B 03/05/22 
Creative Craft 

Sewing: NCFE Level 1 Award in Creative Level 1 Th 12.45 – 2.45pm 11 Westgate College 99.00 Free Q4P5667B 05/05/22 
Craft Using Art and Design 

Our Arts, Crafts and Textiles 
success stories… 

“Very flexible and empowering tutor.” 

“Thank you for creating a fun and 
respectful learning environment.” 

“This is a very enjoyable class as well 
as being challenging and the tasks are 
often out of my comfort zone which is 
helping me to improve” 

Lots of concessions available – ask us if you qualify for free courses 
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Beauty Therapy 
Why choose Beauty Therapy… 
We offer beauty therapy from Entry Level 3 to Level 3. These courses are 
useful for anyone who would like to develop skills in beauty therapy for 
personal use or for a career in the industry. 
You have the opportunity to learn all about the beauty industry and courses 
are available in beauty therapy, holistic therapy and nail technology. 
Introductory courses run in our newly refurbished Westgate College beauty 
room, whilst advanced courses are now delivered in a working beauty 
salon to give training in a professional environment. 
On completion of our courses, you will gain an industry recognised 
certificate for work and insurance purposes. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Level 1 Certificate in Beauty Therapy Level 1 Mo 9.30am – 12noon 14 Westgate College 180.00 Free Q1A6291B 28/03/22 

Level 1 Certificate in Beauty Therapy Level 1 Mo 12.30 – 3pm 14 Westgate College 180.00 Free Q1P6292B 28/03/22 

Level 1 Certificate in Beauty Therapy Level 1 Mo 5.30 – 8.30pm 12 The Beauty Room 180.00 Free Q1P6377B 25/04/22 

Level 1 Certificate in Beauty Therapy Level 1 We 9.30am – 12.30pm 12 Westgate College 180.00 Free Q3A6378B 27/04/22 

Our Beauty Therapy success stories… 

‘’I have really enjoyed attending my course at the salon because ‘’I feel studying at the salon has given me a feel for 
it has given me real experience of the industry and has prepared what working in a professional salon is all about and it 
me in the professional standards I need to be working at. It has has been a great learning experience. I feel supported 
also given me the opportunity to work on real clients.’’ and I’m looking forward to working with clients.’’ 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Newcastle Care Academy 5 Level 1 Tu and Th 9.30am – 2.30pm 4 Heaton Centre Blended Learning Free Free I0A6200B 26/04/22 

Care Academy 
Why choose Care Academy… 
Our Care Academy gives provides a detailed insight into life working in adult social care 
as a care worker, so that you can find out if it is the career for you. 

It provides you with a free Disclosure and Barring Service (DBS) check and at least one 
guaranteed interview with a care provider that has vacancies. 

You gain a digital qualification and NCFE Level 1 Preparing to Work in Adult Social Care. 

Over 70% of our Care Academy learners have been offered roles as a care worker. 

Newcastle Care Academy 6 Level 1 Tu and Th 9.30am – 2.30pm 4 Heaton Centre Blended Learning Free Free I0A6201B 14/06/22 

Our Care Academy success stories… 

“Thank you so much! I couldn’t 
have got the job without the 
help of my tutors!” 

“This course made me think about 
how I can be a good carer and if it 
is the right career for me.” 

‘’I was worried about my English because it is 
not my first language. I now feel confident that I 
can do this job and my English is good enough.’’ 

Lots of concessions available – ask us if you qualify for free courses 
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Cookery and Catering 

We also have some sugarcraft workshops. You can use your artistic 
flair, develop your skills and confidence, and meet new people. 
You can gain an industry standard qualification if you are looking 
to start a new career or retrain for the hospitality sector. By taking 
our food safety course you will have the option to gain a Level 2 
Qualification in Food Hygiene that will equip you for working in the 

Why choose Cookery and Catering? 
Our range of cookery courses allow you to learn practical skills in 
the kitchen and produce a range of exciting dishes. This term we 
are offering Asian cooking, and even if you haven’t much cooking 
experience you will still be welcome! You will gain practical 
cookery skills in a fully equipped teaching kitchen. 

hospitality industry. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Cuisine of Southern Asia: NOCN Entry Entry 3 Fr 1 – 3pm 11 Westgate College 99.00 Free Q5P5683B 13/05/22 
Level Award 

Introduction to Food Hygiene with Level 1 We 10am – 12noon 5 Westgate College 45.00 Free Q3A5630Y 15/06/22 
Level 2 Certificate option 

Sugarcraft: Modelling Flowers Entry 3 Th 1 – 3pm 3 Westgate College 27.00 Free Q4P5642Y 05/05/22 

Sugarcraft: Modelling Animals Entry 3 Th 1 – 3pm 3 Westgate College 27.00 Free Q4P5643Y 09/06/22 

Sugarcraft: Modelling Figures Entry 3 Th 1 – 3pm 3 Westgate College 27.00 Free Q4P5644Y 30/06/22 

Our Cookery and Catering success stories… 

Lots of concessions available – ask us if you qualify for free courses 

“I enjoyed the course and 
will be back for more.” “It’s great fun and I met some lovely people.” “Our teacher is great to learn from.” 
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Counselling 
Why choose Counselling… 

Our Level 2 and 3 counselling 
qualifications are useful for 
anyone who would like to 
develop their counselling 
skills for use in either work or a 
personal capacity. 

The communication skills you 
develop will enhance interactions 
with others, especially in a 
helping capacity. 

The knowledge and skills 
on offer can be utilised to 
complement an existing role, or 
as a basis for continued study to 
attain a qualification in this sector. 

If you have a passion for helping 
people, these qualifications 
can enable you to make a real 
difference to someone’s life, 
improve their wellbeing and gain 
immense personal satisfaction. 

Level 2 and Level 3 courses do 
not qualify learners to practice as 
a counsellor but are suitable for 
those who wish to increase their 
self-awareness, understanding of 
counselling and the associated 
techniques. 

After completing the Level 3 
qualification you can apply to 
join our Level 5 course that starts 
every September and is the 
qualification needed to start a 
counselling career. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Level 2 Certificate in Counselling Level 2 Tu 10am – 2pm 14 Gosforth Library Blended Learning 270.00 Free G2A6296B 29/03/22 

Level 2 Certificate in Counselling Level 2 Tu 

Our Counselling success stories… 

“I thought you'd be interested to know I've 
been offered a counselling role working with 
13-19s at a high school/sixth form college in 
Northumberland! Better still, I'll be working 
alongside another ex-learner.’’ 

4.45 – 8.45pm 14 Online Learning 270.00 Free Q2P6297B 29/03/22 

“I just wanted to let you know that I have been successful in getting two school 
counselling jobs. So, from September, I will be working at a school three days 
a week, where I will be setting up the counselling service from scratch. I’ll also 
be working two days a week at another school. Thank you for all of your help 
on the course, as that has been a huge contribution to where I am now.’’ 

Lots of concessions available – ask us if you qualify for free courses 
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Attention, community groups 
and services! 
Are you looking to re-grow participation in community-
focused activities? 
If you are looking to engage community groups online or on a face-to-face 
basis, we can offer you a range of bespoke short courses, including: 
• arts, including painting, drawing 
• textiles and crafts 
• modern foreign languages 
• photography 
• yoga 
• and more! 

Contact donna.stokes@newcastle.gov.uk for more information. 

Donna Stokes, 
Curriculum Quality Lead for 
Community Learning 

Creative 
Writing 
Why choose Creative 
Writing… 
Learn how to use your imagination and 
innovation to tell a story with emotional 
impact, creating characters, scenes, 
and events. Explore narrative craft and 
character development and let your 
creativity flow. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Creative Writing: Through the Wardrobe Level 1 We 3 – 5pm 5 Heaton Centre 45.00 Free I3P5650Y 04/05/22 

Creative Writing: The Journey Level 1 We 3 – 5pm 5 Heaton Centre 45.00 Free I3P5651Y 15/06/22 

Our Creative Writing success stories… 

Lots of concessions available – ask us if you qualify for free courses 

“The tutor has the ability to make 
the classes interesting and worth 
attending.” 

“Love the creative 
writing and can’t wait 
to do more of it.” 

“I am set work that is challenging and educational 
and I always receive detailed, helpful feedback and 
inspirational encouragement.” 
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Digital 
Photography 
Why choose Digital Photography… 
Our range of digital photography and image manipulation 
courses from beginners to advanced level allow you to 
develop your skills at a pace that suits you. You can learn 
face-to-face in our centres or online to suit your preference. 
You will have the opportunity to take part in exciting outdoor 
photoshoots, and we are often able to offer learners the 
chance to exhibit their work. 
If you would like to see if this subject is right for you come 
and try one of our ‘Get started’ courses for your first 4 
weeks. 
Those continuing their studies will be able to work towards 
membership of the Royal Photographic Society. 

Key Course Title Level Day 

Get started with Image Editing Online Entry 1 Th 

Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

6 – 8pm 4 Online Learning 36.00 Free Q4E5672Y 05/05/22 

Next steps with Image Editing Online Entry 1 Th 6 – 8pm 7 Online Learning 63.00 Free G4E5673B 09/06/22 

Get started with PhotoShop Entry 1 Tu 1.15 – 3.15pm 4 Gosforth Library 36.00 Free G2P5620Y 03/05/22 

Next steps with PhotoShop Entry 1 Tu 1.15 – 3.15pm 7 Gosforth Library 63.00 Free G2P5621Y 07/06/22 

Digital SLR and PhotoShop: NOCN Entry 3 Fr 1 – 3pm 11 Heaton Centre 99.00 Free I5P5682B 06/05/22 
Entry Level Award 

PhotoShop and Lightroom: Project Entry 3 Tu 6 – 8pm 5 Online Learning 45.00 Free G2E5628Y 21/06/22 
Development 

PhotoShop and Lightroom: Tools Entry 3 Tu 6 – 8pm 5 Online Learning 45.00 Free G2E5627Y 10/05/22 
and Techniques 

Get started with Photography – Out and About Entry 1 Mo 6 – 8pm 4 On Location 36.00 Free Q1E5605Y 25/04/22 

Next steps with Photography – Out and About Entry 1 Mo 6 – 8pm 7 On Location 63.00 Free Q1E5606Y 06/06/22 

Have fun with Photography at Entry Sa 10am – 12noon 1 Tynemouth Priory 9.00 Free Q6A5685Y 30/04/22 
Tynemouth Priory 

Photographing People: Whitby Goths Level 2 Sa 11am – 4pm 1 Whitby 45.00 45.00 Q6A5688G 23/04/22 

Seaside Photography: Scarborough Level 2 Sa 10am – 3pm 1 Scarborough 45.00 45.00 Q6A5686G 14/05/22 

Wildlife Photography: Farne Islands* Mixed Sa 1 – 4pm 1 Farne Islands 35.00 35.00 Q6A5687G 11/06/22 

Advanced Digital SLR Mixed Tu 10.15am – 12.15pm 10 Gosforth Library 180.00 180.00 G2A5611G 03/05/22 

Advanced Digital SLR Mixed We 6 – 8pm 10 Heaton Centre 180.00 180.00 I3E5657G 04/05/22 

* Time and price to be confirmed subject to sailing timetables 

Our Digital Photography success stories… 

One of our learners recently achieved Licentiate “I have learned 
new skills and 
have been able to 
restore old family 
photographs.” 

“I am enjoying the photography 
Distinction from the Royal Photographic Society, which courses very much. They challenge 
means producing a set of photographs of sufficient me to try things that I have never 
quality to stand up to close scrutiny from a panel of tried before, which is always a good 
RPS judges. thing!” 

Lots of concessions available – ask us if you qualify for free courses 
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Digital skills 
Why choose Digital Skills… 
The North will need to produce more than 80,000 digital workers. 
If current rates of growth continue over the next 25 years, then 1.23 
million workers will need to be supplied by 2050. 

Many older people would like to use the internet more but say a 
lack of skills is the thing holding them back. 

The digital skills gap is an important component of wider 
unemployment – digital skills training is therefore critical in 
supporting people back to work. 

We all need digital skills in today’s world, otherwise we are at risk 
of being socially excluded from the world of work and lifelong 
learning. 

You can learn to develop digital skills for life, work, or further study. 

On our courses you will learn to use digital devices to create and 
edit documents, use digital media, and process numerical data. 

You will learn how to use email, the internet, online services and 
secure online payment methods, whilst keeping safe and secure 
online. 

Our small class sizes mean that you will get all the attention you 
need to learn new digital skills 

Key Course Title Level Day Time 

Digital Complete Beginners Entry Mo 12.45 – 3pm 

Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

10 Westgate College Free Free Q1P6373R 25/04/22 

Digital Complete Beginners Entry Tu 12.45 – 3pm 10 Westgate College Free Free Q2P6364R 26/04/22 

Digital Complete Beginners Entry We 12.45 – 3pm 10 Heaton Centre Free Free I3P6366R 27/04/22 

Digital Complete Beginners Entry Th 9.45am – 12noon 10 Westgate College Free Free Q4A6363R 28/04/22 

Digital Complete Beginners Entry Fr 9.45 – 12noon 10 Heaton Centre Free Free I5A6368R 29/04/22 

Digital Complete Beginners Entry Fr 10.15am – 12.15pm 10 Gosforth Library Free Free G5A6370R 29/04/22 

Essential Digital Skills Mixed Tu 6 – 8.15pm 10 Westgate College Free Free Q2E6365R 26/04/22 

Essential Digital Skills Mixed We 6 – 8.15pm 10 Heaton Centre Free Free I3E6367R 27/04/22 

Essential Digital Skills Mixed Th 12.45 – 3pm 10 Westgate College Free Free Q4P6362R 28/04/22 

Essential Digital Skills Mixed Fr 12.45 – 3pm 10 Heaton Centre Free Free I5P6369R 29/04/22 

Essential Digital Skills Mixed Fr 1 – 3pm 10 

Our Digital Skills success stories… 

‘’This has been such a brilliant course and I have looked forward 
to coming in every week. I realise now that I really did not have a 
clue about all the things I could get my phone to do. I now know 
that apps can be so useful even for pensioners like me. I now use 
one to tell me how long the next bus will be if it is running late. I 
would have liked the course to have been on for a year because 
I've learned so much and grown in confidence.’’ 

Gosforth Library Free Free G5P6371R 29/04/22 

‘’My tutor helped me to understand this beginners 
course. I had very little understanding of computers 
and have tended to shy away from using them. Her 
teaching technique has got the best out of me and 
helped me gain the confidence and the belief to pass 
the course. I have signed up for the next one and can't 
wait to start!" 

Lots of concessions available – ask us if you qualify for free courses 
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Get Online Newcastle 
Our sessions are now running again at the City Library and we look forward to seeing you soon! 

All of the classes will be listed on our ‘Get Online 
Newcastle’ webpage on the Newcastle City Council 
website, www.newcastle.gov.uk 

You will need to book your place: if you are unsure how 
to do this give us a call on 0191 277 8842 and we can 
help you start your online journey. 

In partnership with Newcastle City Learning we can 
now offer new accredited courses. Choose from the list 
below which course suits you best: 

• Learn My Way, Online Basics  (2 sessions) 

• Intro to Office, Word, Excel and PowerPoint 
(4 sessions, accredited) 

Education 
and Training 
Why choose Education and 
Training… 
Education professionals make a real 
difference to all our lives. 
If you want to support the development 
of others and help them progress, then 
becoming a teacher, tutor or trainer could be 
the perfect career for you. 
To help new learners secure placements we 
have forged strong relationships with local 
education providers. 
From a recent Level 3 class 70% of our 
learners achieved employment in education 
afterwards. 

Key Course Title Level Day Time Weeks Venue Full 
Fee £ 

Conc £ Course 
Code 

Start 
Date 

Level 3 Award in Education and Level 3 We 6 – 8.30pm 
Training 

11 Heaton Centre 300.00 300.00 I3E6383G 27/04/22 

Our Education and Training success stories… 

“I’m so happy that I did this course! I learned so “I never realised how much you had to know to teach! I’ve had to 
much and I’m now working at the college I did my be super determined to complete the course but now that I have, I 
placement with. Everything has worked out just as really feel that I have achieved something special. I’ve got a job that I 
I hoped!” love and feel like a professional. Thanks so much!” 

Lots of concessions available – ask us if you qualify for free courses 

16 

www.newcastle.gov.uk


17 April - July 2022 Enrol online at www.newcastlecitylearning.ac.uk 

  

 
 

 

 
  

  

ESOL 
(English for Speakers of Other Languages) 

Why choose ESOL… 
Do you need help improving your English? We offer a blend of 
classroom and online English courses and will help you with 
reading, writing, speaking and listening. 

We will also help you with the skills you need to learn online. 

All our teachers are qualified, and we offer Skills for Life ESOL 
qualifications at all levels, from beginner to advanced. 

Our ESOL success stories… 

Lots of concessions available – ask us if you qualify for free courses 

"Good courses and 
great teachers, perfect 
learning environment." 

"ESOL boosts my confidence and 
knowledge and now I'm confident enough 
to begin my studies at university." 

"ESOL just made me happy, I started 
learning new skills and improved myself for 
my career in the future." 

We also provide information, advice and guidance on a wide range 
of issues, support looking for work, and courses for international 
students. 

Most courses are free. If you are interested, contact us on 
0191 277 3520. 
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Modern Foreign Languages 
Why choose Modern Foreign Languages… 
Our range of modern foreign language courses from 
beginners to advanced level allow you to develop 
your fluency in the language and progress towards 
communicating effectively with native speakers. 

Learning a language can help you whilst on holiday or 
travelling, and when communicating with families and 
businesses abroad. Some of our Spanish learners have used 
their linguistic skills to support Spanish-speaking refugees, 
whilst for others our language courses are an enjoyable way 
to meet new people with shared interests. 

You will develop the four skills of reading, writing, speaking 
and listening through interactive sessions, imaginative 
games and role plays and learn about the culture of the 
country too. 

If you’d like to come and try a language our ‘Get started’ 
4-week courses are ideal. 

If you know the language already and want to improve our 
qualified staff will assess your current skills and advise you 
on your level so you enrol on the course that suits you. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

French 

Holiday French – Food Level 1 Tu 2.30 – 4pm 5 Gosforth Library 33.75 Free G2P5622Y 07/06/22 
and Travel 

Advanced French Mixed Fr 10.05 – 11.35am 10 Gosforth Library 135.00 135.00 G5A5679G 06/05/22 

German 

Get started with German Entry 1 We 6 – 7.30pm 4 Heaton Centre 27.00 Free I3E5654Y 04/05/22 

Next steps with German Entry 1 We 6 – 7.30pm 7 Heaton Centre 47.25 Free I3E5655Y 08/06/22 

Discover Germany Online Level 1 We 9.30 – 11am 5 Online Learning 33.75 Free G3A5632Y 11/05/22 

Discover German Culture Level 1 We 9.30 – 11am 5 Online Learning 33.75 Free G3A5633Y 22/06/22 
Online 

Holiday German – Eating Out Entry 3 We 7.30 – 8.30pm 5 Heaton Centre 22.50 Free I3E5661Y 04/05/22 

Holiday German – Entry 3 We 7.30 – 8.30pm 5 Heaton Centre 22.50 Free I3E5662Y 15/06/22 
Getting Around 

Advanced German Mixed Tu 12noon – 1.30pm 10 Heaton Centre 135.00 135.00 I2P5618G 03/05/22 
Conversation 

Italian 

Get started with Italian Entry 1 We 5 – 7pm 4 Heaton Centre 36.00 Free I3P5648Y 04/05/22 

Next steps with Italian Entry 1 We 5 – 7pm 7 Heaton Centre 63.00 Free I3P5649Y 08/06/22 

Entry Level Award in Speaking Entry 3 Mo 12noon – 2pm 11 Heaton Centre 99.00 Free I1P5601B 25/04/22 
and Listening in Italian 

Level 1 Award in Reading Level 1 Mo 3 – 5pm 11 Heaton Centre 99.00 Free I1P5603B 25/04/22 
and Writing in Italian 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Japanese 

Japanese: Build your Entry 2 We 1 – 2.30pm 5 Online Learning 33.75 Free G3P5645Y 11/05/22 
Confidence Online 

Japanese Conversation Online Entry 2 We 1 – 2.30pm 5 Online Learning 33.75 Free G3P5646Y 22/06/22 

Russian 

Intermediate Russian Online Mixed Mo 7.30 – 9pm 5 Online Learning 67.50 67.50 G1E5609G 09/05/22 

Intermediate Russian Online Mixed Mo 7.30 – 9pm 5 Online Learning 67.50 67.50 G1E5610G 20/06/22 

Spanish 

Get started with Spanish Entry 1 Tu 6 – 8pm 4 Westgate College 36.00 Free Q2E5624Y 03/05/22 

Next steps with Spanish Entry 1 Tu 6 – 8pm 7 Westgate College 63.00 Free Q2E5625Y 07/06/22 

Entry Level Award in Reading Entry 3 Mo 1 – 3pm 11 Heaton Centre 99.00 Free I1P5602B 25/04/22 
and Writing in Spanish 

Entry Level Award in Reading Entry 3 We 6 – 8pm 11 Heaton Centre 99.00 Free I3E5656B 04/05/22 
and Writing in Spanish 

Entry Level Award in Speaking Entry 3 We 6 – 8pm 11 Heaton Centre 99.00 Free I3E5660B 04/05/22 
and Listening in Spanish 

Holiday Spanish Online – Level 1 Mo 6.30 – 8pm 5 Online Learning 33.75 Free G1E5607Y 20/06/22 
Food and Travel 

Explore Latin American Culture Level 2 We 6 – 8pm 5 Heaton Centre 45.00 Free I3A5634Y 27/04/22 

Explore Latin American Level 2 Th 6.30 – 8.30pm 5 Online Learning 45.00 Free G4E5674Y 28/04/22 
Culture Online 

Explore Spanish Culture Level 2 We 6 – 8pm 5 Heaton Centre 45.00 Free I3A5635Y 08/06/22 

Explore Spanish Culture Online Level 2 Th 6.30 – 8.30pm 5 Online Learning 45.00 Free G4E5675Y 09/06/22 

Spanish through Art Online Mixed Th 12.30 – 2pm 5 Online Learning 67.50 67.50 G4P5658G 28/04/22 

Spanish through Art Online Mixed Th 12.30 – 2pm 5 Online Learning 67.50 67.50 G4P5659G 16/06/22 

Intermediate Spanish Online Level 2 Th 3 – 4.30pm 5 Online Learning 67.50 67.50 G4P5670G 28/04/22 

Intermediate Spanish Online Level 2 Th 3 – 4.30pm 5 Online Learning 67.50 67.50 G4P5671G 16/06/22 

Advanced Spanish Mixed Tu 10.30am – 12.30pm 5 Gosforth Library 90.00 90.00 G2A5612G 10/05/22 
Conversation (at B1 level) 

Advanced Spanish Mixed Tu 10.30am – 12.30pm 5 Gosforth Library 90.00 90.00 G2A5613G 21/06/22 
Conversation (at B1 level) 

Advanced Spanish Mixed Mo 5.30 – 7pm 10 Online Learning 135.00 135.00 G1E5604G 09/05/22 
Conversation Online (at B2 level) 

Our Modern Foreign Language success stories… 

“I think the structure of the 
online lessons works well 
– we're being given a lot of 
opportunities to practice our 
speaking, with feedback.” 

“The 
teacher is 
very patient 
with us 
old’uns.” 

“I really like the 
cultural details 
and insights that 
we get from our 
teacher.” 

“The atmosphere 
in the class is 
relaxed but 
focused which 
aids our learning.” 

“I like the way the 
course is flexible 
and extends 
topics that really 
take our interest.” 

Lots of concessions available – ask us if you qualify for free courses 
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Preparation 
for Life and 
Work 
Why choose Preparation for 
Life and Work… 
Do you need help to work out where you 
want to be going in your life and career? 
We offer courses with opportunities for 
work placements, and can help you meet 
new people and get out and about in your 
community. You can also learn more about 
volunteering or starting your own business. 

In addition we can help you with English for 
academic purposes if you are intending to 
go on to further studies. 

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start 
Fee £ Code Date 

Dream, Discover, Do 2 Mixed Mo 9.30am – 4.30pm 4 Westgate College Free Free Q1A6375B 25/04/22 

Dream, Discover, Do 3 Mixed Mo 9.30am – 4.30pm 4 Heaton Centre Free Free I1A6376B 13/06/22 

English for Academic Purposes Level 1 Fr 10am – 12noon 11 Heaton Centre 99.00 Free I5A5676Y 06/05/22 

Coffee, Cake and Conversation All Free 

Why not give it a try? 
Code Date Time Venue 

I4A6379Y Thursday 12 May 10 – 11.15am Heaton Centre 

G5A6380Y Friday 20 May 10 – 11.15am Gosforth Library 

I4A6381Y Thursday 16 June 10 – 11.15am Heaton Centre 

G5A6382Y Friday 24 June 10 – 11.15am Gosforth Library 

Let’s get thinking folks! 
Sign-up at https://ebsontrackprospect-ncl.tribal-ebs.com/ 
Page/findcourse 

The Thinking Folk Project is inspired by the 
Danish storytelling tradition and the dialogues 
held by Socrates in Ancient Greece. 
It is about bringing people together to talk about life’s big 
questions and in doing so create common bonds. Sessions 
involve small groups of people talking about questions that 

really matter to them. Each conversation lasts about one hour 
and possible questions are chosen by the group. They can be 
anything from ‘What is a caring community?’ through to ‘Why 
is time important?’. Really it can be any question that does not 
require just a straight yes/no answer! 

These sessions are bringing people together all over Newcastle 
upon Tyne to develop friendship and understanding. 

Lots of concessions available – ask us if you qualify for free courses 

20 



21 April - July 2022 Enrol online at www.newcastlecitylearning.ac.uk 

 
 
 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
 

  

 
 

 
 
 
  

 

 

 

,=:;: 
the skills network 

Want to update your workplace 
skills and knowledge or gain a 
new qualification? Have a look 
at our FREE extensive CPD offer. 
We are offering a range of online CPD (Continuing Professional Development) 
modules and nationally recognised and accredited Level 2 courses you can study 
from the comfort of your own home. 

All of these courses are delivered by distance learning, giving you the flexibility to study at your own 
pace. You can fit this study around existing work and home commitments. There is no requirement to 
attend college. 

The CPD Modules available are 
• Care Certificate Programme 
• Conflict Management 
• Preparing to Deliver Excellent Customer Service 
• Dementia Awareness 
• Understanding Equality and Diversity 
• Introduction to First Aid 
• Food Safety Awareness 
• Essential Finance for Non-Financial Managers 
• Health and Safety in the Workplace 
• Principles of Internet Safety 
• Understanding Leadership 
• Manual Handling Safety at Work 
• Understanding the Safe Handling of Medication 
• Mental Capacity Act 
• Mental Health Awareness 
• Personal Money Management 
• The Importance of Online Safety 
• Performance Management 
• Safeguarding Adults and Children 
• Understanding Stress 
• Understanding Anxiety 
• Understanding Depression 

These courses are all free of charge, 
subject to eligibility. 

You can also study a range of 
full Level 2 Qualifications – 
• Certificate in Principles of Business Admin 

• Certificate in Principles of Customer Service 

• Certificate in Information, Advice or Guidance 

• Certificate in Principles of Team Leading 

New for 2022 
• Level 2 Certification in Preparing to Work in Adult 

Social Care 

• Level 2 Certificate in Understanding Behaviour that 
Challenges 

Level 2 courses will cost £362 unless a concession 
applies when they will be free. 

Please ask us for details. 

Enquire by phone on 0191 277 3520 for any of the above online programmes. 
Once enrolled, you will be ready to receive your student handbook and work 
materials, and you can get started. It’s as easy as that! 
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English and Maths 
Newcastle City Learning’s Functional English and Maths courses can be delivered as 
blended or online models depending on the level you are working towards. 

Diagnostic 
Assessment 

Initial 
Assessment 

Level 

2 

Level 

1 

Entry

3 

Entry

2 

GCSE 

Functional 
Skills Level 2: 
equivalent to 
Grade C GCSE 
or Grade 4 

Functional 
Skills Level 1: 
equivalent to 
Grade D GCSE 
or Grade 3 

Pre-course 
interview 
During this 
interview, we 
will assess your 
skills, work 
with you to 
identify your 
personal needs 
and the most 
appropriate 
classes and 
qualifications. 

Typically it takes 60-80 hours to achieve a level but your teacher will advise you on the 
length of your course, based upon your starting point and your end goal. Subject to 
eligibility, you can choose to work towards a Pearson Functional Skills qualifcation. 

All initial and diagnostic assessments, even for online classes, will take place at one of 
our college sites. Final exams must take place in Newcastle at either Westgate College 
or our Heaton Centre. There will be a requirement for you to attend in person. You 
will also be encouraged to attend a mock exam session so your teachers can be sure 
that you are fully prepared. 

During your course you will have access to: 

• Diagnostic assessment 

• Weekly Google Meets or face-to-face taught sessions with your teacher and your peers 

• Individual feedback and reviews to help you track your progress 

• PowerPoints, videos and resources on Google Classroom to help develop your skills 
whether you are learning online or in college 

• Mock exam sessions 

• Regular opportunities to take live Functional Skills exams as soon as you are ready 

All classes are available on a variety of days, times and for different durations based 
upon your individual needs. 

Poor attendance and participation in Google Meets, face-to-face classes or not 
submitting assigned work, may result in you being withdrawn 
from the course. 
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Level 1 and 2 Courses 
Online Delivery 
This will require you to attend a LIVE 
weekly Google Meet which will provide 
you with regular support and teaching. 
In addition to the Google Meet, 
individual work will be set on Google 
Classroom. 

This work will build upon and extend 
the knowledge and skills that you 
are developing in your Google Meet 
sessions. This needs to be submitted 
promptly to ensure you make good 
progress. 

Online Google Classroom induction 
sessions are a requirement to attend our 
online courses. These will ensure you can 
access the platform safely and will show 
you to how it works. 

Blended Delivery 
Face-to-face learning with your teacher 
will take place on a college site. 
Throughout your course, your teachers 
will set weekly homework on Google 
Classroom. This will support you to 
learn how the platform works and turn 
in assigned work. In the event we fnd 
ourselves in a future lockdown, this will 
ensure that your learning can continue 
to take place. Minimal interruptions will 
be crucial for your progress. 

Intensive Classes 
These will be delivered over 12 weeks in 
the autumn, spring and summer terms. 
Level 1 and 2 classes will be separate. 
You will cover all of the knowledge and 

skills that you need, alongside exam 
preparation and techniques. These will 
be delivered as blended classes with a 
high proportion of face-to-face learning 
covered one day per week. Your previous 
English and maths attainment, combined 
with your current skills levels will be key 
for placement in these classes. 

Entry Level Courses 
Entry Level 2 and 3 Functional English 
and maths classes need more face-to-
face teaching and learning. Courses have 
a session delivered in college each week. 
Teachers will support you to access 
Google Classroom in the event that we 
need to move to remote learning. 
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Learning Difficulties 
Courses 
for those 
aged 19+ 
All of these courses 
will be delivered 
face-to-face adhering 
to Government 
guidelines. 
Please note days are subject to availability and 
change. For further details or to book a place 
on any of the above please contact 
samantha.riley@newcastle.gov.uk or phone 
0191 277 3574. 

We offer a range of programmes from Pre-entry to 
Level 1 focusing on independent living skills, social 
and community involvement and work and life skills: 

Cookery for Beginners 2 days (Wednesday and 
Thursday) 

Cookery for Improvers 2 days (Monday and Tuesday) 

ICT for Improvers 1 day (Tuesday) 

Art 1 day (Monday, Tuesday, or 
Wednesday) 

Performing Art 1 day (Thursday or Friday) 

Enterprise Skills 2 days (Monday and Tuesday) 

Independent Living 1 day (Tuesday or Friday) 
in the Home and 
Community 

Wellbeing 3 hours (Tuesday pm) 

Cookery for Beginners 
This is a cookery-based programme where you will 
improve and develop specifc skills within catering 
to encourage more independence in the kitchen, 
as well as developing a range of soft skills such as 
communication, teamwork, and interpersonal skills. 

Cookery for Improvers 
This is the next step in becoming a more independent 
cook and further developing a range of skills to 
support your independence in the home. 
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and Disabilities 
ICT for Improvers 
This course is an improvers course aimed at learners 
with some knowledge in Word, PowerPoint, Email, 
and Internet. It will further develop your knowledge 
and understanding within these elements. 

Art 
This is a practical arts based course where you will 
have the opportunity to have a go at a variety of 
art forms such as painting, sculpting, printmaking 
and mosaics as well as accessing the community and 
fnding out what is going on locally. 

Performing Art 
This course is designed for you to be able to explore 
different types of performance including movement, 
mime, character, and storytelling as well as all of the 
roles behind the scenes. You will work towards an 
actual live performance. 

Enterprise Skills – preparing for life 
and work 
This is aimed at learners who want to improve their 
knowledge and understanding of enterprise skills and 
how to work within a team as well as leadership skills. 
You will explore charitable organisations and research, 
plan and run an enterprise activity. 

Independent living in the home and 
community 
This is a life-skills based course for you to develop 
a sense of who you are and your place in the wider 
community. Courses in this pathway are designed for 
learners for whom vocational courses and full-time 
work may not be an option. Course themes include 
basic cooking and household tasks, enrichment 
events, managing a personal budget, communication 
skills, personal and social development. You will also 
develop advanced independence skills to prepare you 
for supported, semi or independent living. This course 
aims to empower you to function as independently as 
possible, whilst embracing your own personal needs. 
Course themes include personal hygiene, telling 
the time, practical maths and English, accessing the 
community, healthy living and maintaining a house 
and garden. 

Wellbeing 
This course is aimed at learners who may struggle 
with poor mental health and will look at triggers 
and coping strategies. The programme will be 
individualised to your needs and will explore a variety 
of activities to reduce anxiety and stress. 

For more information please contact samantha.riley@newcastle.gov.uk or call us 
on 0191 277 3574. 
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Achieve your 
ambitions 

Newcastle City Learning 

earn 

www.newcastlecitylearning.ac.uk 

Become an 
apprentice 
Newcastle City Learning deliver apprenticeships 
to over 100 apprentices every year. 

What is an 
apprenticeship? 
An apprenticeship is a real job. So, look out for 
apprenticeship opportunities being advertised 
within the city by our partner employers. 

Newcastle City Learning provides training and 
support for apprentices on behalf of 
our partner employers.  

If you are currently thinking about an 
apprenticeship, come and talk to the team about 
getting in the best possible place for when that 
next apprenticeship opportunity is advertised. 
Contact NCLApprenticeships@newcastle.gov.uk 
/ 0191 277 3506 for an initial discussion. 

www.facebook.com/ApprenticesNCL 

www.twitter.com/ApprenticesNCL 

www.instagram.com/nclapprenticeships 

#ApprenticeshipsWork 

We specialise in supporting apprentices in the following vocational 
areas: 
• Business Administrator 
• HR Support 
• Customer Service Practitioner and Customer Service Specialist 
• Team Leading and Operational/Departmental management 
• Healthcare Support Worker and Senior Healthcare Support Worker 
• Adult Care Worker and Lead Adult Care Worker 
• Early Years Educator and Early Years Practitioner 
• Teaching Assistant 
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Calling all 
employers. 
Make Apprenticeships work for 
your business. 

For information on how we can help your business succeed with an 
apprentice contact our team: Email nclapprenticeships@newcastle.gov.uk 
Call 0191 277 3506 

Apprenticeships are real jobs that 
enable people to learn and earn a wage 
at the same time. They are designed in 
partnership with you as the employer 
to meet the needs of your business 
and provide your employees with a 

nationally recognised qualification. 
Apprenticeships are proven to increase 
productivity and enhance staff retention, 
helping you develop a motivated, 
skilled workforce to give your firm a 
competitive edge for the future. 

#ApprenticeshipsWork 

• 86% of employers said apprenticeships 
helped them develop skills relevant to 
their organisation 

• 78% of employers said apprenticeships 
helped them improve productivity 

• 74% of employers said apprenticeships 
helped them improve the quality of 
their product or service 

Following the pandemic, many 

employers are planning to resume the 
recruitment of apprentices and want 
to use them as a key 
part of their Covid-19 
recovery plan. 
Scan this QR code 
for more information 
and advice about 
apprenticeships: 

We have many years of experience 
of working with employers to deliver 
high quality apprenticeships across 
many sectors. We specialise in the 
following apprenticeship standards: 
• Business Administrator 

• HR Support 

• Customer Service Practitioner & 
Customer Service Specialist 

• Team Leading and Operational/ 
Departmental management 

• Healthcare Support Worker and 
Senior Healthcare Support Worker 

• Adult Care Worker & Lead Adult 
Care Worker 

• Early Years Educator & Early Years 
Practitioner 

• Teaching Assistant 

We will provide bespoke development 
programmes for your employees. Our 
achievement rates are higher than 
those nationally. 

We provide training to ensure 
your apprentice develops the new 
knowledge, skills and behaviours 
to perform well at work and make a 
difference in your business. 

Benefits of Apprenticeships 

What is an Apprenticeship? 

Why work with us? 
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fJ Skills Hub, Level 2, Newcastle City Library m 0191211 412s 

0 www.skillshubnewcastle.co.uk la skillshub@newcastle.gov.uk 

IJ @SkillsHubNewcastle rJ @SkillsHubNCL 

Skills 
Hub:+ 
at Newcastle City Ubrary 

Are you looking for a 
job, training, or advice 
about setting up your 
own business? 

We can help. 

We bring partners together who can help you with: 
- Careers advice - Getting a job - Finding the - Starting your 

and guidance right training own business 

If you’re looking for help or have any questions about the support on 
offer, we’d love to hear from you, either in person, online or on the phone. 
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H~rping you UM your way in lhe UK 

0 letlli'ldfood 
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Are you an ESOL learner and want to work, or need additional 
support to help you to move successfully towards the labour 
market. Do not know where to start? 
JET is a registered charity who work in Newcastle City Learning to 
support their ESOL learners and others from an ethnic minority 
background. We can give you support to help you to move nearer to 
finding work, and we may also be able to help you to address additional 
issues which you are currently facing, at home or personally, which may 
affect you looking for work now and in the future. 

JET is a FREE service that can help you by: 
• Providing 1:1 support from our advisors who speak a variety of community languages 
• Helping you to know how to look for work more effectively 
• Discussing opportunities for further training and qualifications 
• Finding work placements and volunteering opportunities to learn relevant work skills 
• Join in community activities and find more services to support you and your family 
• Confidence building activities 
• Support you to find the right help when you need it most 

JET (Jobs Education & Training) have offices at 81 Adelaide Terrace, Newcastle upon Tyne, 
NE4 8BB and also Carnegie Building, Atkinson Road, Benwell, Newcastle upon Tyne, NE4 8XS. 
Our contact details for both premises are Phone: 0191 273 5761, 
Email: julie22@jetnorth.org.uk, Website: www.jetnorth.org.uk 

Company Number: 5775686 l Charity Number: 1117026 

Advanced Learner Loan 

Thinking of taking a college or training course? 
If you are aged 19 or over and want to take a 
course with Newcastle City Learning, you may 
now qualify for an Advanced Learner Loan. 

These loans help you pay the fees charged by approved 
colleges and training organisations in England. 

Most learners aged 19 and over, studying at Level 3 to 
6, will qualify for these loans from the UK Government. 
It’s easy to apply, your household income isn’t taken into 
account and there’s no credit check. You won’t have to pay 
anything back until your income is over £27,295 a month 
(before tax and other deductions). The earliest you’ll start 
repaying is the April after you leave your course. 

Eligible courses include Level 3 and Level 4 Certificates and 
Diplomas, and study up to Level 6. 

For more information about the Advanced Learner Loan 
and the courses on offer at Newcastle City Learning, visit 
www.newcastlecitylearning.ac.uk, or call 
0191 277 3520. 

www.newcastlecitylearning.ac.uk
www.jetnorth.org.uk
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Please complete our short 
Feedback Survey 
Nothing in the brochure of interest for you? 
How can Newcastle City Learning support you? 
We want to know from you, what you would like to see in our course offer moving forward. 
Are there any topics we are not covering at the moment, 
which you would like to see on the timetable? 

Fill in our short survey to let us know how we can 
meet your needs 
https://www.surveymonkey.co.uk/r/NCLSummer 

There is also a link to the survey on our website 
www.newcastlecitylearning.ac.uk 

Thank you for your help. 

Support for our learners 
Help with your learning guidance and course expenses and under 15 years of age, and being cared 

have specialist tutors who can help. for by a registered childminder or
When you sign up for a class, you are By giving us as much information nursery. If you get financial assistance 
asked to fill in an enrolment form. This as you can, we will work with you but decide to leave before the course
gives us all the information we need in confidence to give you the best ends you may have to repay the
to contact you and the details we need possible chance to do well. If at money. Check with your centre to see 
for our funding body (the cost of your any time on your course you need if you can get support as there are
course is subsidised by them). But it is assistance please talk to your tutor. other conditions too.
also an opportunity for you to tell us 

The Advanced Learner Loan Bursaryabout the support you may need to Financial assistance 
Fund may be available to help learnershelp you with your course. 

We have limited funds available to help who take out Advanced Learner Loans
You will be asked if you consider you study if you have a low income. with childcare and other costs. Please
yourself to have a disability, learning ‘Discretionary Learner Support’ (DLS) ask for details.
difficulty or health problems. The may be available to help with your
information you give us, if you say yes, course fees, travel costs, childcare, books Safeguarding 
will only be shared with those who and equipment. This applies to certain
need to know, like your tutor. They can Our learners can log into our

courses only, please ask for details. 
then discuss your needs with you, and safeguarding app, Tootoot, on a 
put things in place, where possible, To qualify you must: computer, tablet or mobile and report 
to make it easier for you to succeed. • claim an income based benefit and/ any worries or concerns you might 
Disclosing this information to us as or be having directly to the staff in the 
soon as possible also gives us the best • have a household income of college, in a safe and anonymous way. 
chance of getting these arrangements less than £18,000 if you have no Tootoot is completely confidential 
in place for the start of your course. dependants, or less than £25,000 if and your concerns will be dealt with 

you have one or more dependants. quickly. You will be given a log on and We also ask everyone if they would 
user name during the first week offind learning easier with support such To claim assistance with your childcare 
your course.as help with English and maths, careers costs your child or children must be 
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NORTH 
OFTYNE 
COMBINED 
AUTHORITY 

Education &. Skills 
Funding Agency European Union 

Eu:m;pem;i Social Fund 
Investing in jobs and sldlls 

Fees and Concessions 
Book online at www.newcastlecitylearning.ac.uk  For enquiries call us on 0191 277 3520 or 0191 278 2818. 

Fees  Blue Courses 

Red Courses 

These are our Maths, English and Digital Skills courses 
where no fees are charged. 

Blue Courses 

These are accredited courses. Most of these courses are 
£4.50 per hour, with concessions available. 

  Yellow Courses 

These are community learning courses. Most of these 
courses are £4.50 per hour, with concessions available. 

Green Courses 

These are our full cost courses. Most of these courses are 
£9.00 per hour. There are no concessions or discounts. 

Concessions 
If you have to pay a fee will depend on which course you wish 
to study and your own individual circumstances. Our staff are 
available to offer advice on whether you can claim a concession 
when you enrol. 
Your course may be free if: 
• you are currently unemployed and claiming JSA or ESA. 
• you are claiming Universal Credit and earning take-home pay 

of less than £345 p/m as a sole claimant, or £552 p/m as part of 
a joint claim. 

• you are claiming other state benefits and earning take-home 
pay of less than £345 p/m as a sole claimant, or £552 p/m as 
part of a joint claim. You must want to be employed and 
the learning must be directly relevant to your employment 
prospects and the local labour market needs. 

• you are working and in receipt of a low wage (amount 
depends on individual circumstances and ranges from 
£17,374.50 – £18,525, figures may be subject to change). 

• you are aged 19-23 and are studying for your first full Level 2 
course. 

• you are aged 19-23 and are studying for your first full Level 3 
course (part of legal entitlement). Please ask us for details to 
see if you qualify for this concession. 

• you are aged 24+ without a full Level 3 or above and are 
studying a course included in the Lifetime Skills Guarantee 
offer 

• you are a North of Tyne Combined Authority (NTCA) resident 
and qualify for a free course (conditions apply, we will advise 
you on eligibility) 

You will be required to provide evidence of benefit or salary 
upon enrolment. 

Eligibility 
You must also have been resident in the EEA (European 
Economic Area) for three years before the start of your course. 
If not, you may be required to pay the full cost fee of the course 
(£9.00 per hour). 
Most of our courses are funded by the North of Tyne Combined 
Authority for its residents, or by the Education and Skills Funding 
Agency, which mean that they cost you less, subject to meeting 
their eligibility criteria. If you are a resident of another devolved 
area different charges may apply. 
If you have already completed this or a similar qualification in 
the past your course fee cannot be subsidised. We will check your 
previous learning and inform you if different charges apply. 
However you choose to pay, if you leave your course after it has 
started, the full course fee is still payable, unless your reason for 
leaving would entitle you to a refund. 
For further details ask our Gateway Team at our centre 
receptions, or see our website. 

What do I need to bring with me? 
We are required to verify every learner’s identity and address at 
enrolment. 
If you enrol online or by phone, you will be required to bring 
this identification with you before you start your course. The 
evidence of your address must be dated within 3 months of your 
learning start date. 
Before the start of your course, you’ll be asked to bring one of 
the following original items with you to a centre: 
• Passport • National Insurance Card/Letter 
• Photo Driving Licence • Bank Credit/Debit Card 
• Armed Forces Service ID • Biometric ID Card 
Plus 
• Current utility bill, Council Tax bill or other government issued 

letter 

Advanced Learner Loans 
Courses that are Level 3 or above are not funded by the 
government* and you may qualify for a loan to help pay your 
course fees. Our staff will be happy to speak to you about this 
and guide you through the process. If you are paying for your 
course with an Advanced Learner Loan, we will need a copy of 
your entitlement letter from the Student Loan Company before 
we complete your enrolment. If the course is your first full Level 
3 and you are aged 19-23 then the course will be free. 

* This excludes Level 3 courses included in the recently 
announced Lifetime Skills Guarantee 

We have done our best to ensure that the information provided in this brochure is accurate. Please note however that some 
details may have changed since the brochure was printed. 

https://17,374.50
www.newcastlecitylearning.ac.uk
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Newcastle City Learning at 
Westgate College 
Westgate College, 
West Road, Fenham, 
Newcastle upon Tyne, 
NE4 9LU. 
Phone: 0191 277 3520 

Newcastle City Learning at 
Heaton Centre 
The Heaton Centre, 
Trewhitt Road, Heaton, 
Newcastle upon Tyne, 
NE6 5DY.  
Phone: 0191 278 2818 

Newcastle City Learning at 
Gosforth Library 
Gosforth Library and Learning Centre, 
Regent Farm Road, 
Newcastle upon Tyne, NE3 3HD. 
Phone: Please use our Westgate College or 
Heaton Centre numbers 

Centre Information 
Enrolment 
arrangements 
Please enrol online at 
www.newcastlecitylearning.ac.uk 

If you cannot enrol online you can call us on 
0800 073 0911 for assistance 

For enquiries please call Westgate College on 
0191 277 3520 or Heaton Centre on 
0191 278 2818 

Office opening times 
Monday – Friday 8.30am – 4.30pm 

Email enquiries to: 
NCLGatewayEnquiries@newcastle.gov.uk 

Online enrolment is always available on 
weekends, bank holidays and when our centres 
are shut. 

Facilities Key 

These symbols show which accessibility 
features each venue has to offer. 

If you have any other accessibility 
requirements please contact us to 
discuss your individual needs on 
0191 277 3520. 

Blue Badge 
Holder Parking 

Accessible 
Crèche 

Wheelchair 
Access 

Accessible 
Toilets 

Lift 

Minicom 

Hearing Loop 

Accessible Café/ 
Refreshments 

Wi-Fi 

Room Hire available – ask for details 

www.facebook.com/nclcitylearning 

www.twitter.com/nclcitylearning 

www.instagram.com/newcastlecitylearning 
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