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Do I need to pay? 
If you have to pay a fee will depend on which course you 
wish to study and your own individual circumstances. 

Your course may be free if: 

• You are unemployed 

•	 You claim certain benefits 

• You are working and earning a low wage 

• You are looking for employment 

• You are a new learner 

•	 You are studying your first full Level 2 or Level 3 course 

Conditions do apply – read more about them on page 47. 

We can also offer some financial assistance and help with 
childcare, read more about this on page 46 

You can also get more information on our website at 
www.newcastlecitylearning.ac.uk/fees-and-financial-
support 

Our staff are available to offer advice on whether you can 
claim a concession when you enrol, so please ask us for help. 
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Welcome 
The team are looking forward to welcoming you 
back to Newcastle City Learning now that things 
are going back to a different kind of normal. 

The curriculum teams have developed a new offer for 
September, which includes some of the old favourites, as 
well as many new programmes to help you recover from 
the pandemic, build your confdence and develop the new 
knowledge and skills people will need to move into new areas 
of employment. 

We talked to our existing learners during April, and you told 
us that you did not want to return completely to face-to-face 

learning, and that many of you enjoyed 
the convenience of home learning. 
We therefore continue to offer a mix 
of face-to-face and online learning 
programmes. 
But as always, our teachers and support staff will be here to 
ensure that whatever way you choose to learn, you have an 
enjoyable and rewarding experience. 

There are also many new free courses to choose from. 

Gillian Forrester, Service Manager 
Newcastle City Learning. 

A note from our Advisory Board 
The members of Newcastle City Learning’s 
Advisory Board are really excited about the new 
programme for next term and beyond. 

We are really looking forward to welcoming you back to our 
buildings but also really excited to continue to deliver online 
courses in the convenience of your own home. 

We strive to ensure that the learning we provide is what is 

needed for our amazing residents and 
businesses and we hope you are as 
excited as us for all the new and old 
learning opportunities. 

Good luck on your adventure! 

Melissa Middleton, Chair of Newcastle City Learning’s 
Advisory Board. 

Higher Level Courses We also offer higher level courses such as our 
BTEC Level 5 Diploma in Therapeutic Counselling 

Level 3 (Advanced) An example of a qualifcation at this level would 
be the Access to HE Diploma 

Level 2 (Intermediate) An example of a qualifcation at this level would 
be GCSE (grades A*-C) or new GCSE Grade 4 and above or equivalent 

Level 1 (Improvers) An example of a qualifcation at this level would be 
GCSE (grades D-G) or new GCSE Grade 3 and below or equivalent 

Entry Level (Beginners) 
Ideal for those returning to learning or just starting out 

Course Levels 

Taster Level 
Come and try a subject to see if you want to study it further 
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Essential Digital Skills 
Would you like a free 
qualification? 
Fact 1: 52% of people struggle to 
use technology! 

Fact 2: We all need to keep up to date 
with the ever-changing technology 
needed for work, rest, and play. 

Fact 3: These courses are free for all 
adults, funded by the Government. 
They want to upskill the UK workforce 
to help prepare us for the future, so 
we can keep earning. 

Whether you want to update your skills or need to start from scratch this course could help you with work, education or 
engaging more with general life. 

Dates for our Entry Level 3 and Level 1 Essential Digital Skills Courses are as follows: 

Day Time Weeks Venue Course Code Start Date 

Want to be more up to date? 

Want to prove you can use it? 

Need it for work? 

Feeling left behind? 

Our BCS Essential Digital Skills course has been 
designed to help update our skills for work, life and 
play at Entry Level 3 and Level 1, depending on your 
starting point. 

• Entry level 3 - qualifications designed for adults with 
no or little prior experience of using digital devices or 
the internet. 

• Level 1 - qualifications designed for adults with some 
experience of using digital devices and the internet 
but lacking secure basic digital skills. 

Our BCS Essential Digital Skills course covers really 
practical skills set out in the national standards such as: 
• How to keep you and your family safe and responsible 

online, whatever the technology you use! 
• How to problem solve and handle information when 

using your digital tech 
• How to communicate using it, e.g., book doctor 

appointments, attend online meetings, use social media, 
search, apply for jobs and attend meetings. 

• Creating, editing, and storing data 
• Buying and selling safely online 

These courses are free for all adults 

Mo 1 - 3.30pm 12 Westgate College Q1A6218R 13/09/21 

Tu 10am - 12.30pm 12 Westgate College Q2A6219R 14/09/21 

Tu 6 - 8.30pm 12 Westgate College Q2E6205R 14/09/21 

We 6 - 8.30pm 12 Heaton Centre I3E6206R 15/09/21 

Th 10am - 12.30pm 12 Westgate College Q4A6209R 16/09/21 

Fr 9.30am - 12noon 12 Heaton Centre I5A6207R 17/09/21 

Fr 12.30 - 3pm 12 Gosforth Library G5P6226R 17/09/21 

Fr 12.30 - 3pm 12 Westgate College I5P6208R 17/09/21 
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“I am getting better marks in English because I spend less time working out how to do 
things on my phone or laptop”. Quote from Rehana, a Digital Skills learner 

Join any time and learn at your own pace 
If you would like to find out more or enrol on a class please contact garry.nicholson@newcastle.gov.uk or 
call Newcastle City Learning on 0191 277 3520. 

Newcastle City Learning is 
currently developing a partnership 
with Baltic Apprenticeships to 
deliver a programme to develop 
higher level digital skills to 
Newcastle residents. We are 
looking to be able to offer an NCFE 
Level 2 Certificate in Understanding 
Coding programme. This 
qualification will be available to 
learners who complete the Level 1 
Essential Digital Skills programme 
with Newcastle City Learning and 
is designed to help participants to 
gain knowledge of coding and find 
employment in digital marketing 
and other areas in the digital sector. 
Baltic Training (https:// 
www.balticapprenticeships. 
com/blog/unlocking-
true-potential) currently 
offer apprenticeship opportunities 
in areas like software development, 
IT support and digital marketing. 
So, watch our website for further 
updates. 

From August, all of the classes will be listed on our ‘Get Online Newcastle’ webpage on the Newcastle City Council website, 
www.newcastle.gov.uk 

You will need to book your place; you can do this on our 
page or call 0191 277 4100 

In partnership with Newcastle City Learning we can now 
offer new accredited courses. Choose from the list below 
which course suits you best: 

•	 Learn My Way, Online Basics  (2 sessions) 

•	 Intro to Office, Word, Excel and PowerPoint 
(4 sessions, accredited) 

•	 Digital Skills Qualifications (4 sessions, accredited course, 
different levels available) 

Get Online Newcastle 
We are delighted to announce that all of our sessions will resume at the City Library again in September. 
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Achieve your 
ambitions 

Newcastle City Learning 

Lifetime Skills Guarantee 
The Lifetime Skills Guarantee was announced by the government 
recently. Courses in this scheme have been carefully chosen to 
help you improve your career prospects and meet the needs of 
the economy. These are fully funded qualifications which will help 
open doors to better employment opportunities. It does not matter 
where you live to access this scheme, so you do not have to be a 
North of Tyne Combined Authority resident. 

These courses will be available free to adults without a qualification at 
A-level or equivalent from April 2021 to help boost in-demand skills and 
provide job opportunities. 
Did you know that in the first six months of 2020, 6.1% of UK-based 
employees (more than two million people) changed occupations – of 
which over half moved into entirely new industries. 

This could be you! 
Our qualification offer includes AAT Level 3 Accountancy, AAT Level 3 Bookkeeping and Level 3 Counselling. 

Course Title Day Time Weeks Venue Course Code Start Date 

AAT Accountancy Level 3	 We	 3 - 7pm	 34	 Westgate College	 Q3P6183B	 13/10/21 
Blended Learning 

AAT Bookkeeping Level 3	 We	 3 - 7pm	 18	 Westgate College	 Q3P6182B	 13/10/21 
Blended Learning 

Level 3 Diploma in Counselling Skills	 Th	 10am - 2pm	 20	 Heaton Centre	 I4A6210B	 09/09/21 
Blended Learning 

Level 3 Diploma in Counselling Skills	 Th	 4.45 - 8.45pm	 20	 Westgate College	 Q4P6211B	 09/09/21 
Blended Learning 

For more information contact 
garry.nicholson@newcastle.gov.uk 

This offer could save you between £900 - £1770,  so don’t 
delay and sign up now! 

In our exciting new course we will be covering the 
following topics: 

•	 Thinking about your own work-life balance. Strategies 
for helping you to relax and switch off from a busy day at 
work. How meditation can really help 

• Organising your day at work better - strategies for more 
effective working. The power of good sleep and what we can 
do about not being able to sleep soundly 

•	 Daily routines to help us switch off and relax. The power of 
our energy and why it is important to raise your energy to a 
high vibration 

•	 Introduction to Emotional Freedom Techniques - or 
TAPPING. How can this reduce stress and anxiety levels and a 
whole lot more 

•	 Getting clear about what it is you want. Being clear about 
your own identity and setting great goals for moving forward 

Starting on Tuesday 21 September from 6 – 8pm this course 
will consist of face-to-face taught 2 hour sessions at Westgate 
College over 6 weeks and then supported self-study. 
Even better, it’s free for our new learners who live in the North 
of Tyne Combined Authority area, so please ask us about your 
eligibility for a concession. Call us on 0191 277 3520 to enrol, or 
enrol online at www.newcastlecitylearning.ac.uk 

Improve your wellbeing for 
busy working professionals 
Need more balance in your work and home life? 
Want to work more effectively and learn how to switch off and relax? 

6 
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■ 

Daytime and Evening Courses 
Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 

Access to HE – see pages 34 – 35 for more information 

Explore the Access to Higher 
Education Diploma 

Level 1 We 6 – 8pm 1 Heaton Centre 9.00 Free I3P5670Y 14/07/21 

Get to know your Access to Higher Level 1 We 6 – 8pm 1 Online Learning 9.00 Free I3P5671Y 21/07/21 
Education Diploma 
Access to Higher Education Level 3 Multi 5.45 – 8.45pm 36 Online Learning 3,384.00 Free Q0A1600B 03/09/21 
Diploma (Health) Full Time 
Access to Higher Education Diploma Level 3 Multi 5.45 – 8.45pm 36 Online Learning 3,022.00 Free Q0A1618B 03/09/21 
(Humanities and Social Sciences) Full Time 

Lots of concessions available – ask us if you qualify for free courses 

https://3,022.00
https://3,384.00
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

“It has given me a higher qualifcation to help progress my career in the future.” 

Accountancy and Business – see page 37 for more information 

Business and Finance Academy 1 Level 1 Mo 9.30am – 1.30pm 4 Westgate College 151.12 Free Q1A6181B 27/09/21 
Blended Learning 

Business and Finance Academy 2 Level 1 Mo 4.45 – 8.45pm 4 Westgate College 151.12 Free Q1P6186B 22/11/21 
Blended Learning 

AAT Bookkeeping Level 1 Level 1 Mo 3 – 6pm 11 Westgate College 324.91 Free Q1P6180B 13/09/21 
Blended Learning 

AAT Bookkeeping Level 1 Level 1 We 5.45 – 8.45pm 11 Heaton Centre 324.91 Free I3P6237B 15/09/21 
AAT Bookkeeping Level 1 Level 1 Mo 3 – 6pm 11 Westgate College 324.91 Free Q1P6187B 10/01/22 

Blended Learning 
AAT Bookkeeping Level 2 Level 2 Th 4.30 – 8.30pm 13 Westgate College 473.38 Free Q4P6184B 18/11/21 

Blended Learning 
AAT Bookkeeping Level 3 Level 3 We 3 – 7pm 18 Westgate College 902.00 Free Q3P6182B 13/10/21 

Blended Learning 
AAT Accountancy Level 2 Level 2 Th 4.30 – 8.30pm 29 Westgate College 1,134.06 Free Q4P6185B 18/11/21 

Blended Learning 
AAT Accountancy Level 3 Level 3 We 3 – 7pm 34 Westgate College 

Blended Learning 
1,772.20 Free Q3P6183B 13/10/21 

Art Craft and Design 
Crafts 

Let’s try Creative Textile Jewellery Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5675Y 14/09/21 
Let’s get started with Creative Textile Jewellery Entry Tu 6 – 8pm 4 Westgate College 36.00 Free Q2E5673Y 21/09/21 
Next steps with Creative Textile Jewellery Entry Tu 6 – 8pm 7 Westgate College 63.00 Free Q2E5674B 19/10/21 
Let’s try Jewellery Making Taster We 2 – 4pm 1 Heaton Centre 9.00 Free I3P5513Y 15/09/21 
Let’s get started with Jewellery Making Entry We 2 – 4pm 4 Heaton Centre 36.00 Free I3P5585Y 22/09/21 
Next steps with Jewellery Making Entry We 2 – 4pm 7 Heaton Centre 63.00 Free I3P5586B 20/10/21 

Drawing 
Let’s try Drawing Taster Mo 10am – 12noon 1 Heaton Centre 9.00 Free I1A5506Y 13/09/21 
Let’s try Drawing Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5698Y 13/09/21 
Let’s get started with Drawing Entry Mo 10am – 12noon 4 Heaton Centre 36.00 Free I1A5532Y 20/09/21 
Let’s get started with Drawing Entry Mo 6 – 8pm 4 Westgate College 36.00 Free Q1A5693Y 20/09/21 
Next steps with Drawing Entry Mo 10am – 12noon 7 Heaton Centre 63.00 Free I1A5533B 18/10/21 
Next steps with Drawing Entry Mo 6 – 8pm 7 Westgate College 63.00 Free Q1A5694B 18/10/21 
Develop Drawing Online Entry Th 10am – 12noon 4 Online Learning 36.00 Free I4A5600Y 23/09/21 
Develop Drawing Online Entry Fr 1 – 3pm 4 Online Learning 36.00 Free G5P5630Y 24/09/21 
Further develop Drawing Online Entry Th 10am – 12noon 7 Online Learning 63.00 Free I4A5601B 21/10/21 
Further develop Drawing Online Entry Fr 1 – 3pm 7 Online Learning 63.00 Free G5P5631B 22/10/21 
Drawing Human Figures Entry Fr 1.30 – 3.30pm 11 Gosforth Library 99.00 Free G5P5632B 24/09/21 
Level 1 Award in Creative Craft: Level 1 Th 12.30 – 2.30pm 11 Online Learning 99.00 Free G4P5608B 23/09/21 
Illustration Skills Online 
Level 2 Certificate in Drawing	 Level 2	 We	 10.15am – 12.15pm	 20	 Heaton Centre	 180.00	 Free	 I3A5579B	 22/09/21 

Level 2 Certificate in Drawing and Painting	 Level 2	 Fr	 10.30am -12.30pm	 20	 Gosforth Library	 180.00	 Free	 G5A5627B	 24/09/21 

“My course helped me through the pandemic, it’s good to be creative, it gives you 
something to concentrate on. Good for your mental health.” 

Lots of concessions available – ask us if you qualify for free courses 
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■ 

Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

Painting 
Let’s try Abstract Art Taster Tu 1 – 3pm 1 Gosforth Library 9.00 Free G2P5511Y 14/09/21 
Let’s try Art Online Taster Sa 1 – 3pm 1 Online Learning 9.00 Free G6P5527Y 18/09/21 
Let’s try Colour Theory Taster Th 2.30 – 4.30pm 1 Heaton Centre 9.00 Free I4P5519Y 16/09/21 
Let’s try Painting Taster Mo 1 – 3pm 1 Heaton Centre 9.00 Free I1P5507Y 13/09/21 
Let’s try Painting Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5699Y 14/09/21 
Let’s get started with Abstract Art Entry Tu 1 – 3pm 4 Gosforth Library 36.00 Free G2P5560Y 21/09/21 
Let’s get started with Art Online Entry Sa 1 – 3pm 4 Online Learning 36.00 Free G6P5633Y 25/09/21 
Let’s get started with Colour Theory Entry Th 2.30 – 4.30pm 4 Heaton Centre 36.00 Free I4P5611Y 23/09/21 
Let’s get started with Painting Entry Mo 1 – 3pm 4 Heaton Centre 36.00 Free I1P5537Y 20/09/21 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Let’s get started with Painting Entry Tu 6 – 8pm 4 Westgate College 36.00 Free Q2E5695Y 21/09/21 
Next steps with Abstract Art Entry Tu 1 – 3pm 7 Gosforth Library 63.00 Free G2P5561B 19/10/21 
Next steps with Art Online Entry Sa 1 – 3pm 7 Online Learning 63.00 Free G6P5634B 23/10/21 
Next steps with Colour Theory Entry Th 2.30 – 4.30pm 7 Heaton Centre 63.00 Free I4P5612B 21/10/21 
Next steps with Painting Entry Mo 1 – 3pm 7 Heaton Centre 63.00 Free I1P5538B 18/10/21 
Next steps with Painting Entry Tu 6 – 8pm 7 Westgate College 63.00 Free Q2E5696B 19/10/21 
Develop Painting and Drawing Entry Fr 10am – 12noon 4 Westgate College 36.00 Free Q5A5624Y 24/09/21 
Further develop Painting and Drawing Entry Fr 10am – 12noon 7 Westgate College 63.00 Free Q5A5625B 22/10/21 
Art for your Confidence and Wellbeing	 Entry	 We	 2 – 4pm	 11	 Heaton Centre	 99.00	 Free	 I3P5683B	 22/09/21 

Level 1 Award in Creative Craft: Level 1 Th 6 – 8pm 11 Online Learning 99.00 Free G4E5617B 23/09/21 
Painting Online 
Level 2 Certificate in Watercolour Painting	 Level 2	 We	 6 – 8pm	 20	 Heaton Centre	 180.00	 Free	 I3E5596B	 22/09/21 

Further Painting with Acrylics Mixed Tu 10am – 12noon 5 Gosforth Library 90.00 90.00 G2A5555G 21/09/21 
Further Painting with Acrylics Mixed Tu 10am – 12noon 5 Gosforth Library 90.00 90.00 G2A5556G 02/11/21 

Textiles and Needlecraft 
Get to know your Overlocker Entry Th 10am – 12.30pm 3 Westgate College 33.75 Free Q4A5668Y 05/08/21 
Get to know your Sewing Machine Entry Mo 6.30 – 8.30pm 1 Westgate College 9.00 Free Q1E5509Y 13/09/21 
Let’s get started with Sewing Entry Mo 6.30 – 8.30pm 4 Westgate College 36.00 Free Q1E5546Y 20/09/21 
Next steps with Sewing Entry Mo 6.30 – 8.30pm 7 Westgate College 63.00 Free Q1E5547B 18/10/21 
Dressmaking Skills Level 1 Tu 10am – 12.30pm 3 Westgate College 33.75 Free Q2A5657Y 03/08/21 
Level 1 Award in Creative Craft: Sewing Level 1 Tu 10am – 12noon 11 Westgate College 99.00 Free Q2A5554B 21/09/21 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

“It’s reminded me about the joy of learning something new.” 

Beauty – see page 39 for more information 

Entry Level 3 Award In Introduction to Entry Th 9.30am – 12noon 10 Westgate College 112.50 Free Q4A6227B 16/09/21 
Hair and Beauty Sector 
Entry Level 3 Award In Introduction to Entry Th 12.30 – 3pm 10 Westgate College 112.50 Free Q4P6228B 16/09/21 
Hair and Beauty Sector 
Body Massage for Wellbeing Entry Tu 6 – 8.30pm 10 Westgate College 112.50 Free Q2P6229Y 05/10/21 
Introduction to Holistic Therapies Entry Th 6 – 8.30pm 1 Westgate College 11.25 Free Q4E6234Y 04/11/21 
Introduction to Hopi Ear Candling Entry Th 6 – 8.30pm 1 Westgate College 11.25 Free Q4E6235Y 18/11/21 
Level 1 Beauty Therapy Certificate	 Level 1	 Tu	 9.30am – 2.30pm	 20	 Westgate College	 450.00	 Free	 Q2A6220B	 14/09/21 

Introduction to Handcare Level 1 Tu 3.30 – 8.30pm 1 Westgate College 22.50 Free Q2P6231Y 21/09/21 
Introduction to Hand and Face Scrubs Level 1 Tu 3.30 – 8.30pm 1 Westgate College 22.50 Free Q2P6232Y 28/09/21 
Introduction to Brow Shaping Level 1 Th 6 – 8.30pm 1 Westgate College 11.25 Free Q4E6233Y 14/10/21 
Health and Wellbeing Techniques Level 1 Th 6 – 8.30pm 1 Westgate College 11.25 Free Q4E6236Y 02/12/21 
L2 Award in Manicure Level 2 Mo 6 – 9pm 12 The Beauty Room 182.00 Free Q1E6240B 13/09/21 
Level 2 Diploma in Beauty Therapy Level 2 Mo 9.30am – 4.30pm 36 The Beauty Room 1,053.00 Free Q1A6225B 13/09/21 
Level 3 Diploma in Beauty Therapy Level 3 We 9.30am – 4.30pm 36 The Beauty Room 2,106.00 Free Q3A6226B 15/09/21 

Cookery and Catering 
Let’s try Sugarcraft Taster We 1 – 3pm 1 Westgate College 9.00 Free Q3P5687Y 15/09/21 
Let’s get started with Sugarcraft Entry We 1 – 3pm 4 Westgate College 36.00 Free Q3P5685Y 22/09/21 
Next steps with Sugarcraft Entry We 1 – 3pm 7 Westgate College 63.00 Free Q3P5686B 20/10/21 
Asian Cooking – Traditional Dishes from Entry Fr 1 – 3pm 4 Westgate College 36.00 Free Q5P5675Y 24/09/21 
the Regions of Asia 
Asian Cooking – Authentic Curries from Entry Fr 1 – 3pm 7 Westgate College 63.00 Free Q5P5676Y 22/10/21 
South Asia 
Introduction to Food Hygiene with Level 2 Level 1 We 10am – 12noon 5 Westgate College 45.00 Free Q3A5570Y 22/09/21 
Certificate option	 
Introduction to Food Hygiene with Level 2 Level 1 Th 4 – 6pm 5 Westgate College 45.00 Free Q4P5572Y 04/11/21 
Certificate option	 
Let’s try Italian through Cooking Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5687Y 19/07/21 
Let’s try Italian through Cooking Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5694Y 13/09/21 

“It’s been nice doing something different from work.” 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

Lots of concessions available – ask us if you qualify for free courses 

https://1,053.00
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Let’s get started with Italian through Cooking Entry Mo 6 – 8pm 4 Westgate College 36.00 Free Q1E5689B 20/09/21 
Next steps with Italian through Cooking Entry Mo 6 – 8pm 7 Westgate College 63.00 Free Q1E5690Y 18/10/21 
Let’s try Spanish through Cooking Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5688Y 20/07/21 
Let’s try Spanish through Cooking Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5693Y 14/09/21 
Let’s get started with Spanish through Cooking Entry Tu 6 – 8pm 4 Westgate College 36.00 Free Q2E5691B 21/09/21 
Next steps with Spanish through Cooking Entry Tu 6 – 8pm 7 Westgate College 63.00 Free Q2E5692Y 19/10/21 

Counselling 
Level 1 Counselling Skills Level 1 Fr 10am – 1pm 10 Heaton Centre 

Blended Learning 
135.00 Free I5A6212B 17/09/21 

Level 2 Certificate in Counselling	 Level 2	 We	 10am – 2pm	 15	 Heaton Centre	 270.00	 Free	 I3A6203B	 15/09/21 
Blended Learning 

Level 2 Certificate in Counselling	 Level 2	 We	 4.45 – 8.45pm	 15	 Heaton Centre	 270.00	 Free	 I3P6204B	 15/09/21 
Blended Learning 

Level 3 Diploma in Counselling Skills Level 3 Th 10am – 2pm 21 Heaton Centre 1,100.00 Free I4A6210B 09/09/21 
Blended Learning 

Level 3 Diploma in Counselling Skills Level 3 Th 4.45 – 8.45pm 21 Westgate College 1,100.00 Free Q4P6211B 09/09/21 
Blended Learning 

BTEC Level 5 Diploma in Therapeutic Level 5 Tu 10am – 5pm 32 Heaton Centre 2,573.00 2,573.00 I2A6202G 07/09/21 
Counselling Blended Learning 

“It has kept my mind active, given me a focus for studying and allowed interaction with 
other people which has reduced my feeling of social isolation during the pandemic.” 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

“It just made me happy I started learning a new skill which I have been putting off 
for a while because of my main job.” 

Creative Writing 
Let’s try Creative Writing Entry Th 3 – 5pm 1 Heaton Centre 9.00 Free I4P5521Y 16/09/21 
Develop skills in Creative Writing Entry Th 3 – 5pm 4 Heaton Centre 36.00 Free I4P5609Y 23/09/21 
Further develop skills in Creative Writing Entry Th 3 – 5pm 7 Heaton Centre 63.00 Free I4P5610Y 20/10/21 

Digital Skills – see pages 4 – 5 for more information 

Digital Complete Beginners Entry Tu 12.30 – 3pm 12 Westgate College Free Free Q2P6216R 14/09/21 
Digital Complete Beginners Entry Tu 6 – 8.30pm 12 Westgate College Free Free Q2E6238R 14/09/21 
Digital Complete Beginners Entry We 12.30 – 3pm 12 Heaton Centre Free Free I3P6217R 15/09/21 
Digital Complete Beginners Entry We 6 – 8.30pm 12 Heaton Centre Free Free I3E6239R 15/09/21 
Digital Complete Beginners Entry Fr 9.30am – 12noon 12 Gosforth Library Free Free G5A6225R 17/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Mo 1 – 3.30pm 12 Westgate College Free Free Q1A6218R 13/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Tu 10am – 12.30pm 12 Westgate College Free Free Q2A6219R 14/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Tu 6 – 8.30pm 12 Westgate College Free Free Q2E6205R 14/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed We 6 – 8.30pm 12 Heaton Centre Free Free I3E6206R 15/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Th 10am – 12.30pm 12 Westgate College Free Free Q4A6209R 16/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Fr 9.30am – 12noon 12 Heaton Centre Free Free I5A6207R 17/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Fr 12.30 – 3pm 12 Gosforth Library Free Free G5P6226R 17/09/21 
Essential Digital Skills Entry Level 3 & Level 1 Mixed Fr 12.30 – 3pm 12 Westgate College Free Free I5P6208R 17/09/21 
Ace your next Interview Face-to-face	 Level 2	 Fr	 9.30am – 3pm	 1	 Heaton Centre	 Free	 Free	 I5A6155R	 16/07/21 
or Online Blended Learning 
Ace your next Interview Face-to-face	 Level 2	 Th	 9.30am – 3pm	 1	 Heaton Centre	 Free	 Free	 I4A6221R	 30/09/21 
or Online Blended Learning 
Ace your next Interview Face-to-face	 Level 2	 Th	 9.30am – 3pm	 1	 Heaton Centre	 Free	 Free	 I4A6222R	 21/10/21 
or Online Blended Learning 
Ace your next Interview Face-to-face	 Level 2	 Th	 9.30am – 3pm	 1	 Heaton Centre	 Free	 Free	 I4A6223R	 04/11/21 
or Online Blended Learning 
Ace your next Interview Face-to-face	 Level 2	 Th	 9.30am – 3pm	 1	 Heaton Centre	 Free	 Free	 I4A6224R	 09/12/21 
or Online Blended Learning 

Lots of concessions available – ask us if you qualify for free courses 

“Learning a new skill has a therapeutic beneft, especially during lockdown. I have a 
sense of achievement.” 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Education and Training 
Level 2 Supporting Teaching and Learning Level 2 Fr 9.30am – 12.30pm 36 Westgate College 486.00 Free Q5A6213B 17/09/21 
in Schools (Blended Learning) Blended Learning 
Level 3 Supporting Teaching and Learning Level 3 Tu 6 – 9pm 36 Westgate College 1265.00 Free Q2E6214B 14/09/21 
in Schools (Blended Learning) Blended Learning 
Level 3 Award in Education and Training 
(Blended Learning) 

Level 3 We 6 – 8.30pm 12 Westgate College 
Blended Learning 

375.00 375.00 Q3E6215G 15/09/21 

English – see pages 30 – 31 for more information 

Entry Level Functional English Mixed Mo 9.30am – 12noon 
and We 

38 Westgate College Free Free A0A2109R 13/09/21 

Entry Level Functional English Mixed Th 9.30am – 12noon 38 Westgate College Free Free A4A2130R 16/09/21 
Level 1 and Level 2 Functional English Mixed Mo 10am – 12.30pm 36 Online Learning Free Free A1A2100R 13/09/21 
Level 1 and Level 2 Functional English Mixed Mo 6 – 8.30pm 38 Westgate College Free Free A1E2110R 13/09/21 
Level 1 and Level 2 Functional English Mixed We 6 – 8.30pm 38 Online Learning Free Free A3E2111R 15/09/21 
Level 1 and Level 2 Functional English Mixed Th 12noon – 2.30pm 38 Online Learning Free Free A4P2106R 16/09/21 
Level 1 Functional English – Intensive Mixed Tu 9.30am – 3pm 13 Heaton Centre Free Free A2A2102R 14/09/21 
Level 2 Functional English – Intensive Mixed We 9.30am – 3pm 12 Westgate College Free Free A3A2103R 15/09/21 

ESOL (English for Speakers of Other Languages) – see page 29 

Lots of concessions available – ask us if you qualify for free courses 

“I made so many friends, especially different cultures, languages, religions. 
Very good opportunity for me.” 

14 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

“Makes me more confdent to apply for a care worker job.” 

Health for Employment and Wellbeing – see pages 6 and 38 for more information 

Introduction to Working in the Health Sector Level 1 Mo 1 – 4pm 6* Westgate College 99.00 Free Q1P5672B 01/11/21 
Newcastle Care Academy 1 Level 2 We – Fr 9.30am 4 Heaton Centre Free Free I0A6196B 22/09/21

 – 2.30pm Blended Learning 
Newcastle Care Academy 2 Level 2 We – Fr 9.30am 4 Heaton Centre Free Free I0A6197B 10/11/21 

– 2.30pm Blended Learning 
Improve your wellbeing for busy working Entry Tu 6 – 8pm 6* Westgate College 99.00 Free Q2E5687Y 21/09/21 
professionals 
Managing uncertainty and building Entry Fr 9.30 – 11.30am 6 Westgate College Free Free Q5A6241B 17/09/21 
self-resilience for Employability	 
Managing uncertainty and building 
self-resilience for Employability	 

Level 1 Fr 12.30 – 2.30pm 6 Heaton Centre Free Free I5P6242B 17/09/21 

* plus supported self-study 

Languages 
Boost your confidence with Foreign Travel	 Entry	 Fr	 1 – 3pm	 11	 Gosforth Library	 99.00	 Free	 G5P5682B	 24/09/21 

French 
Let’s try French	 Taster	 We	 10.30am -12.30pm 1	 Heaton Centre	 9.00	 Free	 I3E5504Y 15/09/21 

Let’s try French Online Taster Fr 10 – 11.30am 1 Online Learning 6.75 Free G5A5522Y 17/09/21 
Let’s get started with French Entry We 10.30am – 12.30pm 4 Heaton Centre 36.00 Free I3A5528B 22/09/21 
Let’s get started with French Online Entry Fr 10 – 11.30am 4 Online Learning 27.00 Free G5A5620Y 24/09/21 
Next steps with French Entry We 10.30am – 12.30pm 7 Heaton Centre 63.00 Free I3A5529Y 20/10/21 
Next steps with French Online Entry Fr 10 – 11.30am 7 Online Learning 47.25 Free G5A5621Y 22/10/21 
Speaking and Listening in French Online Entry Tu 12noon – 2pm 11 Online Learning 99.00 Free I2P5562Y 21/09/21 
Level 1 Award in Reading and Writing Level 1 Tu 3 – 5pm 15 Heaton Centre 135.00 Free I2P5563B 21/09/21 
in French Blended Learning 
Level 1 Award in Reading and Writing in Level 1 Tu 6 – 7.30pm 15 Online Learning 101.25 Free G2E5564B 21/09/21 
French Online 
Advanced French Mixed Fr 10 – 11.30am 10 Gosforth Library 135.00 135.00 G5A5626G 24/09/21 

German 
Let’s try German Taster We 6 – 7.30pm 1 Heaton Centre 6.75 Free I3E5517Y 15/09/21 
Let’s try German Online (Early Bird) Taster Tu 8.30 – 10am 1 Online Learning 6.75 Free G2A5510Y 14/09/21 
Let’s get started with German Entry We 6 – 7.30pm 4 Heaton Centre 27.00 Free I3E5594B 22/09/21 
Let’s get started with German Online Entry Tu 8.30 – 10am 4 Online Learning 27.00 Free G2A5550Y 21/09/21 
(Early Bird) 
Next steps with German Entry We 6 – 7.30pm 7 Heaton Centre 47.25 Free I3E5595Y 20/10/21 
Next steps with German Online (Early Bird) Entry Tu 8.30 – 10am 7 Online Learning 47.25 Free G2A5551Y 19/10/21 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Entry Level Award in Speaking and Entry Th 6 – 8pm 11 Online Learning 99.00 Free I4E5619B 23/09/21 
Listening in German Online 
Level 1 Award in Speaking and Level 1 We 10 – 11.30am 20 Online Learning 135.00 Free G3A5574B 22/09/21 
Listening in German Online 
Level 2 Award in Speaking and Listening Level 2 Tu 12noon – 1.30pm 20 Heaton Centre 135.00 Free I2P5558B 21/09/21 
in German 
German Conversation Online Mixed Mo 6 – 7.30pm 5 Online Learning 67.50 67.50 Q1E5542G 20/09/21 
German Conversation Online Mixed We 10 – 11.30am 5 Online Learning 67.50 67.50 G3A5575G 22/09/21 
German Conversation Online Mixed Mo 6 – 7.30pm 5 Online Learning 67.50 67.50 Q1E5543G 01/11/21 
German Conversation Online Mixed We 10 – 11.30am 5 Online Learning 67.50 67.50 G3A5576G 03/11/21 
German Conversation Online Mixed We 10 – 11.30am 5 Online Learning 67.50 67.50 G3A5577G 08/12/21 
Advanced German Conversation Mixed Tu 12noon – 1.30pm 10 Heaton Centre 135.00 135.00 I2P5559G 21/09/21 
Advanced German Conversation Mixed Tu 12noon – 1.30pm 10 Heaton Centre 135.00 135.00 I2P5699G 07/12/21 

Italian 
Let’s try Italian Taster Mo 12noon – 2pm 1 Heaton Centre 9.00 Free I1P5508Y 13/09/21 
Let’s try Italian Online Taster We 3 – 4.30pm 1 Online Learning 6.75 Free G3P5516Y 15/09/21 
Let’s get started with Italian Entry Mo 12noon – 2pm 4 Heaton Centre 36.00 Free I1P5535B 20/09/21 
Let’s get started with Italian Online Entry We 3 – 4.30pm 4 Online Learning 27.00 Free G3P5587Y 22/09/21 
Next steps with Italian Entry Mo 12noon – 2pm 7 Heaton Centre 63.00 Free I1P5536Y 18/10/21 
Next steps with Italian Online Entry We 3 – 4.30pm 7 Online Learning 47.25 Free G3P5588Y 20/10/21 
Entry Level Award in Reading and Writing Entry Mo 3 – 5pm 11 Heaton Centre 99.00 Free I1P5539B 20/09/21 
in Italian 
Improve your Italian Conversation Level 1 We 6 – 7.30pm 4 Heaton Centre 27.00 Free I3E5580Y 22/09/21 
Progress your Italian Conversation Level 1 We 6 – 7.30pm 7 Heaton Centre 47.25 Free I3E5581Y 20/10/21 

Blended Learning 
Advanced Italian Mixed Th 10.30am – 12.30pm 5 Heaton Centre 90.00 90.00 I4A5604G 23/09/21 
Advanced Italian Mixed Th 10.30am – 12.30pm 5 Heaton Centre 90.00 90.00 I4A5605G 04/11/21 
Let’s try Italian through Cooking Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5687Y 19/07/21 
Let’s try Italian through Cooking Entry Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5694Y 13/09/21 
Let’s get started with Italian through Cooking Entry Mo 6 – 8pm 4 Westgate College 36.00 Free Q1E5689B 20/09/21 
Next steps with Italian through Cooking Entry Mo 6 – 8pm 7 Westgate College 63.00 Free Q1E5690Y 18/10/21 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course 
Code 

Start 
Date 

Japanese 
Let’s try Japanese Online Entry We 3 – 4.30pm 1 Online Learning 6.75 Free G3P5514Y 15/09/21 
Let’s get started with Japanese Online Entry We 3 – 4.30pm 4 Online Learning 27.00 Free G3P5589Y 22/09/21 
Next steps with Japanese Online Entry We 3 – 4.30pm 7 Online Learning 47.25 Free G3P5590Y 20/10/21 

“To learn a foreign language is an enriching experience.” 

Spanish 
Let’s try Spanish Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5518Y 13/09/21 
Let’s try Spanish Taster We 6 – 8pm 1 Heaton Centre 9.00 Free I3E5518Y 15/09/21 
Let’s try Spanish Taster Th 2.30 – 4.30pm 1 Heaton Centre 9.00 Free I4P5520Y 16/09/21 
Let’s try Spanish Online Taster Mo 10 – 11.30am 1 Online Learning 6.75 Free G1A5505Y 13/09/21 
Let’s try Spanish Online Taster We 4 – 5.30pm 1 Online Learning 6.75 Free G3P5515Y 15/09/21 
Let’s try Spanish Online Taster Fr 12.30 – 2pm 1 Online Learning 6.75 Free G5P5525Y 17/09/21 
Let’s get started with Spanish Entry Mo 6 – 8pm 4 Westgate College 36.00 Free Q1E5598B 20/09/21 
Let’s get started with Spanish Entry We 6 – 8pm 4 Heaton Centre 36.00 Free I3E5697B 22/09/21 
Let’s get started with Spanish Entry Th 2.30 – 4.30pm 4 Heaton Centre 36.00 Free I4P5613B 23/09/21 
Let’s get started with Spanish Online Entry Mo 10 – 11.30am 4 Online Learning 27.00 Free G1A5530Y 20/09/21 
Let’s get started with Spanish Online Entry We 4 – 5.30pm 4 Online Learning 27.00 Free G3E5591Y 22/09/21 
Let’s get started with Spanish Online Entry Fr 12.30 – 2pm 4 Online Learning 27.00 Free G5P5628Y 24/09/21 
Next steps with Spanish Entry Mo 6 – 8pm 7 Westgate College 63.00 Free Q1E5599Y 18/10/21 
Next steps with Spanish Entry We 6 – 8pm 7 Heaton Centre 63.00 Free I3E5698Y 20/10/21 
Next steps with Spanish Entry Th 2.30 – 4.30pm 7 Heaton Centre 63.00 Free I4P5614Y 21/10/21 
Next steps with Spanish Online	 Entry	 Mo	 10 -11.30am	 7	 Online Learning	 47.25	 Free	 G1A5531Y 18/10/21 

Next steps with Spanish Online Entry We 4 – 5.30pm 7 Online Learning 47.25 Free G3E5592Y 20/10/21 
Next steps with Spanish Online Entry Fr 12.30 – 2pm 7 Online Learning 47.25 Free G5P5629Y 22/10/21 
Entry Level Award in Reading and Writing Entry Tu 1 – 2.30pm 11 Gosforth Library 74.25 Free G2P5557B 21/09/21 
in Spanish Online 
Entry Level Award in Speaking and Entry We 1 – 3pm 11 Online Learning 99.00 Free G3P5582B 22/09/21 
Listening in Spanish Online 
Level 1 Award in Speaking and Listening Level 1 Tu 6 – 7.30pm 15 Online Learning 101.25 Free G2E5569B 21/09/21 
in Spanish Online 
Level 1 Award in Reading and Writing Level 1 Mo 6.30 – 8pm 15 Online Learning 101.25 Free G1E5593B 20/09/21 
in Spanish Online 
Level 2 Award in Reading and Writing in Level 2 We 10.30am – 12.30pm 20 Heaton Centre 180.00 Free I3A5578B 22/09/21 
Spanish 
Level 2 Award in Reading and Writing in Level 2 Th 6.30 – 8pm 20 Online Learning 135.00 Free I4E5618B 23/09/21 
Spanish Online 
Level 2 Award in Reading and Writing in Level 2 Mo 12.30 – 2pm 20 Online Learning 135.00 Free G1P5540B 20/09/21 
Spanish Online 
Intermediate Spanish Online Mixed Th 3 – 4.30pm 5 Online Learning 67.50 67.50 G4P5615G 23/09/21 
Intermediate Spanish Online Mixed Th 3 – 4.30pm 5 Online Learning 67.50 67.50 G4P5616G 04/11/21 
Advanced Spanish Conversation (at B1 level) Mixed	 Tu	 10.30am -12.30pm	 5	 Gosforth Library	 90.00	 90.00	 G2A5552G	 21/09/21 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course Start 
Code Date 

Advanced Spanish Conversation (at B1 level) Mixed Tu 10.30am – 12.30pm 5 Gosforth Library 90.00 90.00 G2A5553G 02/11/21 
Advanced Spanish Conversation Online Mixed Mo 5.30 – 7pm 10 Online Learning 135.00 135.00 G1E5541G 20/09/21 
(at B2 level) 
Spanish through Art Online Mixed Th 12.30 – 2pm 5 Online Learning 67.50 67.50 G4P5606G 23/09/21 
Spanish through Art Online Mixed Th 12.30 – 2pm 5 Online Learning 67.50 67.50 G4P5607G 04/11/21 
Let’s try Spanish through Cooking Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5688Y 20/07/21 
Let’s try Spanish through Cooking Taster Tu 6 – 8pm 1 Westgate College 9.00 Free Q2E5693Y 14/09/21 

Let’s get started with Spanish through Cooking Entry Tu 6 – 8pm 4 Westgate College 36.00 Free Q2E5691B 21/09/21 

Next steps with Spanish through Cooking Entry Tu 6 – 8pm 7 Westgate College 63.00 Free Q2E5692Y 19/10/21 

Russian 
Let’s try Russian Online Taster Tu 6 – 8pm 1 Online Learning 9.00 Free G2E5512Y 14/09/21 

Let’s get started with Russian Online Entry Tu 6 – 8pm 4 Online Learning 36.00 Free G2E5565B 21/09/21 

Next steps with Russian Online Entry Tu 6 – 8pm 7 Online Learning 63.00 Free G2E5566Y 19/10/21 

Intermediate Russian Online Mixed Mo 7.30 – 9pm 5 Online Learning 67.50 67.50 G1E5548G 20/09/21 

Intermediate Russian Online Mixed Mo 7.30 – 9pm 5 Online Learning 67.50 67.50 G1E5549G 01/11/21 

Where the venue says Westgate College, Heaton Centre or Gosforth Library your course will take place at this site with face-to-face 
teaching in a classroom. 
Where the venue says Online Learning your sessions will be delivered online, using a virtual classroom (in which you will be able to 
see, hear and interact with other course members) with online resources for independent study. 
Where the venue says Blended Learning your course will be a mixture of face-to-face sessions at the venue stated with Online 
Learning sessions too. 
Our teaching will always adhere to the social distancing measures in place at the time and you should be aware that if Government 
restrictions are introduced that require it, the delivery mode of your course may need to change which will be discussed with you. 
Please note that our classes can only run if sufficient numbers of learners enrol to make them financially viable. If your chosen class 
cannot run you may be offered an alternative. 

Lots of concessions available – ask us if you qualify for free courses 
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Key Course Title Level Day Time Weeks Venue Fee £ Conc £ Course 
Code 

Start 
Date 

Maths – see pages 30 – 31 for more information 

Entry Level Functional Maths Mixed Mo 
and We 

9.30am – 12noon 38 Westgate College Free Free A0A2116R 13/09/21 

Entry Level Functional Maths Mixed Mo 9.30am – 12noon 38 Heaton Centre Free Free A0A2120R 13/09/21 
and We 

Entry Level Functional Maths Mixed Th 9.30am – 12noon 38 Westgate College Free Free A4A2117R 16/09/21 
Level 1 and Level 2 Functional Maths Mixed Tu 12.30 – 3pm 38 Online Learning Free Free A2P2121R 14/09/21 
Level 1 and Level 2 Functional Maths Mixed Tu 6 – 8.30pm 38 Westgate College Free Free A2E2114R 14/09/21 
Level 1 and Level 2 Functional Maths Mixed We 10am – 12.30pm 38 Online Learning Free Free A3A2118R 15/09/21 
Level 1 and Level 2 Functional Maths Mixed Th 6 – 8.30pm 38 Online Learning Free Free A4E2115R 16/09/21 
Level 1 and Level 2 Functional Maths Mixed Th 6 – 8.30pm 38 Online Learning Free Free A4E2116R 16/09/21 
Level 1 and Level 2 Functional Maths Mixed Fr 9.30am – 12noon 38 Westgate College Free Free A5A2124R 17/09/21 
Level 1 Functional Maths – Intensive Mixed Tu 9.30am – 3pm 13 Westgate College Free Free A2A2112R 14/09/21 
Level 2 Functional Maths – Intensive Mixed We 9.30am – 3pm 13 Heaton Centre Free Free A3A2113R 15/09/21 
GCSE Maths Mixed Tu 6 – 8.30pm 37 Online Learning Free Free A2E2123R 31/08/21 

“New fun activity to improve skills but you also feel part of something, and share 
moments.” 

Photography 
Let’s try Digital SLR Taster Mo 6 – 8pm 1 Westgate College 9.00 Free Q1E5683Y 13/09/21 
Let’s try iPhoneography Taster Tu 1 – 3pm 1 Gosforth Library 9.00 Free G2P5679Y 14/09/21 
Let’s try PhotoShop Online Taster We 1 – 3pm 1 Online Learning 9.00 Free G3P5684Y 15/09/21 
Let’s try Digital SLR and PhotoShop Taster Th 10am – 12noon 1 Heaton Centre 9.00 Free I4A5685Y 16/09/21 
Let’s get started with Digital SLR Entry Mo 6 – 8pm 4 Westgate College 36.00 Free Q1E5544Y 20/09/21 
Let’s get started with Tk-ToolBar	 Entry	 Mo	 1 – 3pm	 4	 Online Learning	 36.00	 Free	 G1P5677Y 20/09/21 

Let’s get started with iPhoneography Entry Tu 1 – 3pm 4 Gosforth Library 36.00 Free G2P5680Y 21/09/21 
Let’s get started with PhotoShop Online Entry We 1 – 3pm 4 Online Learning 36.00 Free G3P5583Y 22/09/21 
Let’s get started with Digital SLR and Entry Th 10am – 12noon 4 Heaton Centre 36.00 Free I4A5602Y 23/09/21 
PhotoShop 
Photography for your Wellbeing Entry Fr 10am – 12noon 11 Gosforth Library 99.00 Free G5A5622B 24/09/21 
Next steps with Digital SLR Entry Mo 6 – 8pm 7 Westgate College 63.00 Free Q1E5545B 18/10/21 
Next steps with Tk-ToolBar	 Entry	 Mo	 1 – 3pm	 7	 Online Learning	 63.00	 Free	 G1P5678B	 18/10/21 

Next steps with iPhoneography Entry Tu 1 – 3pm 7 Gosforth Library 63.00 Free G2P5681B 19/10/21 
Next steps with PhotoShop Online Entry We 1 – 3pm 7 Online Learning 63.00 Free G3P5584B 20/10/21 
Next steps with Digital SLR and PhotoShop Entry Th 10am – 12noon 7 Heaton Centre 63.00 Free I4A5603B 21/10/21 
Develop Lightroom Online Entry Tu 6 – 8pm 4 Online Learning 36.00 Free G2E5567Y 21/09/21 
Further develop Lightroom Online Entry Tu 6 – 8pm 7 Online Learning 63.00 Free G2E5568B 19/10/21 
Advanced Digital SLR Mixed Tu 10am – 12noon 10 Gosforth Library 180.00 180.00 G2A5534G 21/09/21 
Advanced Digital SLR Mixed We 6 – 8pm 10 Heaton Centre 180.00 180.00 I3E5597G 22/09/21 

Preparation for Life and Work 
Know your Rights: Pointers for PIP Entry Fr 1 – 3pm 1 Westgate College 9.00 Free Q5P5526Y 15/10/21 
Know your Rights: Pointers for PIP Entry Fr 10am – 12noon 1 Online Learning 9.00 Free G5A5523Y 19/11/21 
How I make £200 in an afternoon Entry Th 1 – 3pm 1 Online Learning 9.00 Free G4P5687Y 04/11/21 

Science 
Brain Matters – an introduction to Psychology Entry Mo 3 – 5pm 5 Heaton Centre 45.00 Free I1P5669Y 20/09/21 

Lots of concessions available – ask us if you qualify for free courses 
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Newcastle City Learning 

pne e terprise 

Attention, community groups and 
services! 
Are you looking to re-grow participation in 
community-focused activities? 
If you are looking to engage community groups online or on a face-
to-face basis, we can offer you a range of bespoke short courses, 
including: 
• arts, including painting, drawing 
• textiles and crafts 
• modern foreign languages 
• photography 
• and more! 
Contact donna.stokes@newcastle.gov.uk for more information. 

Donna Stokes, Adult Learning 
and Skills Coordinator, 
Community Learning 

Jobs@SkillsHub provides a job matching service for those looking for work. It complements existing services 
provided by the SkillsHub who have supported hundreds of people into education, work or training. 

SkillsHub is a partnership between: 

Looking for work? 

- Fast access to job opportunities 

- Employment advice, training and new skills 

- Volunteering, work experience, 
apprenticeships and training opportunities 

- Advice about starting your own business 

For more information 
register at www.skillshubnewcastle.co.uk 

like our Facebook page Skills Hub Newcastle for updates on 
events and the latest news 

follow us on Twitter @SkillsHubNCL 

email us at skillshub@newcastle.gov.uk 

phone us on 0191 277 4125 

www 

20 



21 September – December 2021 Enrol online at www.newcastlecitylearning.ac.uk 

 

       

         
            

          

        

       

           

Our special 
pull-out section 
for school leavers 

Welcome 
Newcastle City Learning has been 
offering alternative post-16 provision for 
a number of years now. 
In the smaller environment at NCL, learners receive very 
individualised support. The curriculum is designed to 
help you develop the knowledge, skills and behaviours 
you require to progress onto higher level academic or 
vocational qualifications. Or perhaps you just need time to 
work out exactly what it is you want to do moving forward? 

Within our programmes for young learners we 
offer a variety of opportunities to explore a range of 
employment options, we develop the employability 

skills required to successfully progress including real 
work experience, where appropriate. 

The curriculum teams have developed a new offer 
for September, which includes new strands such as 
warehousing and storage and sport and leisure studies. 

We also have two pathways for young people with 
learning difficulties and disabilities. We are recognised 
as specialist providers of programmes for young people 
who need some extra support and care to move to their 
next steps in adulthood. 

As always, our teachers and support staff will be here to 
ensure that whatever pathway you choose, you have an 
enjoyable and rewarding experience. 

Gillian Forrester, Service Manager 
Newcastle City Learning 
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Newcastle City Learning provide a range of full-
time programmes for young people aged 16-19 and 
for those aged 19-24 with an Education, Health and 
Care Plan (EHCP). 
Each programme provides an individualised pathway for our young 
people and depending on prior attainment will include: 

• A Vocational Qualification with our Pathway to Employment options:
Sport and Active Leisure, Supporting Teaching and Learning,
Childcare, Warehousing and Storage or Hospitality and Catering.

or 

Our specialist pathways for young learners with learning difficulties 
and disabilities. There are two pathways available; our Pathway 
to Working Life if you want to move towards employment and a 
Pathway to Independence if you are working towards independence 
in adulthood. 

• Maths and English
• Essential Digital Skills
• Skills for Life and Work
• Work Experience
• Pastoral Support

In addition, some of our programmes will include additional short courses 
such as First Aid, Paediatric First Aid, Safeguarding and Food Hygiene. 

Programmes for Young People 
Pastoral Officers 

Newcastle City Learning have Pastoral Officers 
who will work closely with you to ensure you 
can fully participate in your programme of study. 
They will support you to ensure that you are 
safe, happy, and able to perform to your full 
potential. 

They will support your physical and emotional 
welfare and help you to manage your 
attendance and punctuality. They will regularly 
report your progress to your parents/carers 
ensuring a real partnership, which will give you 
the best chance to achieve your goals. Each 
term they will prepare progress reports and 
invite parents/carers in with you to discuss your 
progress. 

While on programme, you will have the 
opportunity for regular support sessions with 
your personal support officer. 

Julie Dixon Jon Duffy 

Sophie Lee Ryan Salter 

All our pathways are designed to prepare young people for 
either progression into higher level study or directly into 
employment. 

22 
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Programmes for Young People 

Pathways to Employment 
The Pathway to Employment Programme is designed for you to choose from five vocational 
options. 

Option 1 - Sport and Active Leisure 
This course is for young people who are interested in a job in Sport and Active Leisure. 

The course focuses on a variety of sport and active leisure activities and helps you to develop common, social, and 
interpersonal skills and widen life experiences. It also provides you with the basic practical sports skills and knowledge 
necessary to either progress for further training or to prepare for employment in the Sport and Leisure Sector. 

You will experience a wide variety of sports and leisure activities, with a focus on the personal and social development (PSD) of 
each learner. This will be supported by the opportunity to become involved in the world of work learning real-life industry skills 
and knowledge that can be transferred into the workplace. 
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Option 3 – Warehousing and Storage 
This course is for 
those who want to 
develop the skills 
and knowledge 
to prepare them 
for a career in 
warehousing. 
This is a fast-
growing area of 
employment. 
You will study a 
range of modules 
that will include 
health and safety, 
handling stock 
and processing 
orders to enable 
you to effectively 
carry out the 
movement 
and storage of 
goods. During the 
programme you 
will gain practical 
experience within 
a warehouse 
environment. 

Option 2 – 
Caring for 
Children and 
Young People 
This course is for those who are 
interested in a career in childcare. You 
will develop the necessary skills needed 
to work within the sector, and gain an 
understanding of the growth, learning 
and development of children and young 
people. During the programme you will 
gain practical experience in nurseries and 
playgroups, learning how to look after 
children, keep them safe, and develop 
their learning and social skills. 

24 
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Programmes for Young People 

Option 4 – Hospitality and Catering 
Is food your passion and do you strive to be the next winner of Masterchef? Well this may be the course for you! This option 
will help you to explore the hospitality and catering sector and develop basic food hygiene and food preparation skills to 
help you plan and create a variety of delicious menus. You will learn the essential skills of a novice professional chef and gain 
practical work experience within the sector. 

Option 5 - Supporting Teaching and Learning in Schools 
and Colleges (Teaching Assistant) 
Looking for a rewarding career within a school or college setting and want to inspire the next generation? Choosing this course 
will give you the opportunity to develop an understanding of working within the teaching and learning environment in a school 
or college. You will study a variety of modules including how to support the wellbeing of a child or young person and gain an 
understanding of the development of children and young people. During this programme you will have the opportunity to gain 
valuable work experience within a school or college. 
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Pathway to Working Life 
This pathway is for young people with a learning disability and/or difficulty who would like to develop their skills and progress 
on to employment. 

Pathway to Independence 
This pathway is for young people with a learning disability and/or difficulty who would like to focus on becoming more 
independent in adulthood. 
For further details come and speak to our specialist staff to find out what the right course is for you. 
Phone 0191 277 3520 or email Nclsp@newcastle.gov.uk 

Maths 
and 
English 
This is a requirement 
for all young people 
who have not yet 
achieved a Level 
2 or equivalent 
qualification. 

All Functional Skills 
and GCSE classes will 
be delivered on site 
at Westgate College. 
You are expected to 
attend two classes 
per week for each 
subject. Each one will 
last at least an hour 
and a quarter. 

Your prior attainment 
for English and maths 
will be checked 
and appropriate 
assessment will take 
place before you are 
given your timetable 
for maths and English. 

Our Programmes for Young People Pathways are full time. Your timetable will include 
16 hours of delivery each week and you are required to engage in every part of your 
programme, including relevant work experience where appropriate. In addition to your 
vocational qualification, you will attend: 

26 
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Programmes for Young People 

Skills for Life 
and Work 
This are the essential skills, 
personal qualities and values 
that enable you to thrive in any 
workplace and walk of life. 

During these sessions, we 
will support you to develop 
your confidence with time 
management, communication, 
team work as well as taking 
responsibility for your own actions 
and decisions and managing 
conflict. 

You will also explore employment 
opportunities and learn how 
to create a CV, covering letter 
and how to apply for jobs using 
recruitment websites or apps. 

Pastoral 
Support 
These sessions will happen 
regularly and will support your 
physical and emotional welfare. 
They will also support you 
to manage your attendance, 
punctuality and your studies. 

Essential Digital Skills 
This is a new qualification designed to help people use their technology better and 
more safely at work and home. 

Some of the skills you will learn include: 

• How to communicate well using messaging services, host online meetings, send
and share documents, images or videos

• How to create and edit information online or stored on your technology

• How to buy and sell online safely or use online accounts such as banking

• How to keep your technology and accounts safe

• How to problem solve using technology

Work 
Experience 
You will have the opportunity 
to attend a work placement in 
an area which will support your 
development towards the world of 
work.  

We work with lots of employers 
around the city to ensure we can 
offer a broad range of placements 
relevant to your chosen vocation.  
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Programmes for Young People 

KEEP 
(Knowledge, Education 
and Enrichment 
Programme) 
An alternative to a full-time programme. This 
programme offers a safe environment to gain the skills 
and behaviours needed to progress back into full-time 
study. 

Our KEEP programme has been designed to support 
the most vulnerable and NEET (not in education, 
employment or training) young people across the City. 
To engage in this programme you must be 16-18 years 
of age and a resident of Newcastle Upon Tyne. 

During this 10 week programme you will work as part of 
a team to complete practical hands on projects within 
the City. You will be offered careers advice and support 
and an opportunity to attend work experience with a 
range of employers.  We work in partnership with Active 
Newcastle and NUFC Foundation to provide enterprise 
and sporting activities as part of this programme. 

KEEP has been designed to help you to develop your 
confidence and employability skills to enable you to 
access further college courses or get apprenticeship 
ready. 

If eligible, you will be able to access a bursary whilst on 
this programme. This bursary will only be paid on full 
attendance on programme, 

Interested in joining us on this programme or need 
more information? Please contact us on 0191 277 3520 
or email Nclsp@newcastle.gov.uk 

Supported internships are based with an employer. They 
are for young people aged 16-24 with an Education, Health 
and Care plan. They may help you get a paid job by giving 
you the skills you need for work. Supported internships are 
unpaid, and last for a minimum of six months. 

You will need to complete a minimum of two work 
placements whilst you are on programme. You will need to 
be able to work from 2 to 4 days a week, for approximately 5 
hours a day with a 30-minute lunch break. This is negotiable 
to meet the needs of the business and you; you will become 
part of the team and gain valuable skills.  

Whilst at work you will be supported by a Supported 
Employment Officer and/or Tutor who will visit regularly and 
who will always be on hand to give you extra support.  

You will also be expected to spend time within college, to 
attend Maths and English lessons, as well as developing your 
skills for employment. 

There will be entry requirements for this programme, so we 
can make sure it’s the right route for you to take.  

To find out more contact us on 0191 2773520 or email 
Nclsp@newcastle.gov.uk 

Supported Internships 

Financial support and 
child care for those aged 
16-19 years 
16 to 19 bursary funds are available to help young 
people remain in education. You can apply for funding 
if you meet the criteria. You will also need to agree to 
standards of attendance and behaviour. 
The Care to Learn scheme can also help with childcare 
costs while you study. 

How to apply for our 
Programmes for Young 
People 
If you choose to apply to join Newcastle City Learning’s 
Programmes for Young People provision, you will be 
invited to visit the college and meet with a member of 
the pastoral team.  

They will talk to you about your needs, your previous 
experience of education and your goals and 
aspirations. During this time, you will also complete 
initial assessments and we will check that you meet the 
entry requirements for your chosen pathway. 

We will help you enrol onto your programme and apply 
for financial support if required. 

To find out more contact us on 0191 277 3520 or email 
nclsp@newcastle.gov.uk 
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ESOL 
English for speakers of 
other languages 
Do you need help improving your English? 
We offer a blend of classroom and online English courses and will help 
you with reading, writing, speaking and listening. We will also help you 
with the skills you need to learn online. 

All our teachers are qualifed, and we offer Skills for Life ESOL 
qualifcations at all levels, from beginner to advanced. 

We also provide: 
• information, advice and guidance on a wide range of issues
• support looking for work
• courses for international students

Most courses are free. If you are interested, contact us on: 0191 277 3520 

Are you an ESOL learner and want to work, or need additional 
support to help you to move successfully towards the labour 
market. Do not know where to start? 
JET is a registered charity who work in Newcastle City Learning to 
support their ESOL learners and others from an ethnic minority 
background. We can give you support to help you to move nearer to 
fnding work, and we may also be able to help you to address additional 
issues which you are currently facing, at home or personally, which may 
affect you looking for work now and in the future. 

JET is a FREE service that can help you by: 
• Providing 1:1 support from our advisors who speak a variety of community languages
• Helping you to know how to look for work more effectively
• Discussing opportunities for further training and qualifcations
• Finding work placements and volunteering opportunities to learn relevant work skills
• Join in community activities and fnd more services to support you and your family
• Confdence building activities
• Support you to fnd the right help when you need it most

JET (Jobs Education & Training) have offces at 81 Adelaide Terrace, Newcastle upon Tyne, 
NE4 8BB and also Carnegie Building, Atkinson Road, Benwell, Newcastle upon Tyne, NE4 8XS. 
Our contact details for both premises are Phone: 0191 273 5761, 
Email: julie22@jetnorth.org.uk, Website: www.jetnorth.org.uk 

Company Number: 5775686 l Charity Number: 1117026 

www.jetnorth.org.uk
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English and Maths 
Newcastle City Learning’s Functional English and Maths courses can be delivered as 
blended or online models depending on the level you are working towards. 

Diagnostic 
Assessment 

Initial 
Assessment 

Level 

2 

Level 

1 

Entry

3 

Entry

2 

GCSE 

Functional 
Skills Level 2: 
equivalent to 
Grade C GCSE 
or Grade 4 

Functional 
Skills Level 1: 
equivalent to 
Grade D GCSE 
or Grade 3 

Pre-courseA 
interview 
During this 
interview, we 
will assess your 
skills, work 
with you to 
identify your 
personal needs 
and the most 
appropriate 
classes and 
qualifcations. 

Typically it takes 60-80 hours to achieve a level but your teacher will advise you on the 
length of your course, based upon your starting point and your end goal. Subject to 
eligibility, you can choose to work towards a Pearson Functional Skills qualifcation. 

All initial and diagnostic assessments, even for online classes, will take place at one of 
our college sites. Final exams must take place in Newcastle at either Westgate College 
or our Heaton Centre. There will be a requirement for you to attend in person. You 
will also be encouraged to attend a mock exam session so your teachers can be sure 
that you are fully prepared. 

During your course you will have access to: 

• Diagnostic assessment

• Weekly Google Meets or face-to-face taught sessions with your teacher and your peers

• Individual feedback and reviews to help you track your progress

• PowerPoints, videos and resources on Google Classroom to help develop your skills
whether you are learning online or in college

• Mock exam sessions

• Regular opportunities to take live Functional Skills exams as soon as you are ready

All classes are available on a variety of days, times and for different durations based 
upon your individual needs. 

Poor attendance and participation in Google Meets, face-to-face classes or not 
submitting assigned work, may result in you being withdrawn 
from the course. 
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Level 1 and 2 Courses 
Online Delivery 
This will require you to attend a LIVE 
weekly Google Meet which will provide 
you with regular support and teaching. 
In addition to the Google Meet, 
individual work will be set on Google 
Classroom. 

This work will build upon and extend 
the knowledge and skills that you 
are developing in your Google Meet 
sessions. This needs to be submitted 
promptly to ensure you make good 
progress. 

Online Google Classroom induction 
sessions are a requirement to attend our 
online courses. These will ensure you 
can access the platform safely and will 
show you to how it works. 

Blended Delivery 
Face-to-face learning with your teacher 
will take place on a college site. 
Throughout your course, your teachers 
will set weekly homework on Google 
Classroom. This will support you to learn 
how the platform works and turn in 
assigned work. In the event we fnd 
ourselves in a future lockdown, this will 
ensure that your learning can continue 
to take place. Minimal interruptions will 
be crucial for your progress. 

Intensive Classes 
These will be delivered over 12 weeks in 
the autumn, spring and summer terms. 
Level 1 and 2 classes will be separate. 
You will cover all of the knowledge and 

skills that you need, alongside exam 
preparation and techniques. These will 
be delivered as blended classes with a 
high proportion of face-to-face learning 
covered one day per week. Your previous 
English and maths attainment, combined 
with your current skills levels will be key 
for placement in these classes. 

Entry Level Courses 
Entry Level 2 and 3 Functional English 
and maths classes need more face-
to-face teaching and learning. Most 
courses have two sessions delivered 
in college each week. Teachers will 
support you to access Google Classroom 
in the event that we need to move to 
remote learning. 
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NCL Success Stories 

Picture perfect results 
David Bilclough has taken a number of digital photography courses with 
Newcastle City Learning, originally enrolling on 
a Get Started with DSLR course and working 
his way up to Advanced DSLR classes. 

DSLR stands for Digital 
Single-Lens Reflex Camera, 
that’s a digital camera that 
combines the optics and the 
mechanisms of a single-lens 
reflex camera with a digital 
imaging sensor. We think 
David’s DSLR images are 
outstanding and we’re thrilled 
he is using the skills he has 
learned on our courses to get 
wonderful results. 
David is a member of 
Winlaton Camera Club and 
entered their PDI (Projected 
Digital Image) competition 

entitled ‘Less is more’. The 
competition entries are sent 
to an independent judge 
who passes comment on 
each image and then 
places the First, Second 
and Third positions, along 
with a number of entries 
which are awarded a Highly 
Commended status. 
David’s image ‘A Slice of Fruit’ 
won, an amazing result in 
the first competition he had 
entered. David told us “I’ve 
never won anything in my life 
before!” 

David Bilclough 

In the following competition 
‘The Winlaton Trophy’ he 
submitted an image called 
‘Fishermen Friends’ which 
was awarded a Highly 
Commended status. 
David is now working towards 
his first Royal Photography 
Society Distinction. 
If you would like to learn 
how to take images like this, 
enrol on one of our Digital 
Photography courses this 
coming term. See page 19 for 
more details. 

32 



33 September – December 2021 Enrol online at www.newcastlecitylearning.ac.uk 

   

       

         
          

        
           

          
         

          

        

 

       

      

      

     

     

    

Level 5 Counselling 

Leanne Prinsloo spent 
much of her childhood 
in South Africa before 
returning home. After 
leaving school at the age 
of 16 she joined the Army 
and had posts around 
England and Germany 
and a tour in Kosovo and 
Bosnia. She also served 
with the Royal Air Force, 
again travelling all over 
England, and completing 
a tour in Afghanistan. 

In 2013 after the birth of her 
son she decided to come 
out of the RAF and needed to 
think about a life outside of 
the Forces. Realising that she 
had a passion for working with 
people, she went to college 
and university completing her 
health and social care degree, 
a huge achievement in her life, 
as she did not consider herself 
academic. 

Leanne then wanted to 
go for her dream job as a 
counsellor which is where 
her journey with Newcastle 
City Learning began. She has 
progressed through the levels 
of counselling courses and 
has just completed her Level 5 
Counselling Diploma. 
Leanne states “I have loved 
every minute of this journey, 
do not get me wrong there has 
been some tears, but they have 
been totally worth it. My journey 
throughout these courses have 
been challenging but so 
rewarding especially 
completing my placement. I 
have noticed throughout this 

Diploma leads to a new 
career path for NCL Learner 

Leanne Prinsloo 

course I have changed so 
much; I am not the person I 
was when I first stepped into 
this experience and I love the 
person it has made me. One of 
the things I have gained from 
my experience is that I know 
now that I am a strong person 
and I know when it is time to 
change my old behaviours. 
This journey has been overall 
so rewarding, I have found me 
again and I have enjoyed every 
step I have had to go through.” 

Leanne has now gained 
employment and what she 
describes as her dream job, 
counselling veterans. She 
has also been offered other 
employment as a counsellor 
with two further organisations. 
We are so pleased for her and 
wish her all the best with her 
new career. 

If you are also interested in 
a career in Counselling, read 
about our new courses this 
term on page 12. 

Queen’s Birthday Honours 
recognition for our tutor 
Brenda McCutcheon 
Brenda, a sewing tutor with Newcastle City 
Learning for 22 years, has received a British 
Empire Medal 

The award recognises 
Brenda’s service to 
adult education, and 
in particular how she 
helped our sewing 
learners supply much-
needed scrubs to the 
NHS during the initial 
Covid crisis. 

Brenda was so 
determined that, even 
when she ended up in 
hospital herself after 
a fall, she continued 
to teach and support 
those in her class so that they could produce good quality 
masks, gowns, hats and scrub bags that were used by 
hospital and hospice workers. 

Councillor Paula Holland, Cabinet member for Education 
and Skills with Newcastle City Council said “Brenda is 
passionate about teaching people to sew and over the 
years she has shared her expertise, knowledge and skills 
with hundreds of learners. 

When her students told her they wanted to make scrubs 
for the NHS at the start of the pandemic she gave them 
all the support they needed – even sending them video 
tutorials and instructions from her hospital bed. 

Brenda has made an amazing contribution and I am 
delighted that this has been recognised. This award is 
very well-deserved, and I would like to offer Brenda my 
warmest congratulations.” 

Brenda said: “I’ve loved supporting my students to follow 
their dreams and help the NHS by using their sewing skills. 
They worked together to help make much-needed items 
at the beginning of the pandemic when PPE was in short 
supply. 

I feel very proud to have helped them and very happy to 
be given this award.” 

The British Empire Medal is awarded for ‘hands on’ service 
to the local community. The award was reintroduced in 
2012 for the Queen’s Diamond Jubilee and only around 300 
BEMs are awarded each year. 

It’s a superb achievement and great recognition for not 
only for Brenda herself but for our service, our learners and 
our sector who all responded incredibly to the challenges 
from the first day of lockdown last year. 
Well done Brenda! 

Brenda McCutcheon 
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Access to Higher Education 
Do you want an exciting route to Higher Education and into a new career? 

Start the Access to HE 
Diploma in September 
2021 
The Access Diploma is a highly 
fexible one-year online Level 3 
qualifcation. You will study a 
combination of subjects to prepare 
you for your chosen degree. The 
diploma will help to build your 
confdence and develop your study, 
social and communication skills. You 
will fnd that you will be learning 
with other adults who all want to 
learn. You will be supported to 
apply for a place at university using 
the UCAS application process. 

Did you know? 
• Over the years we have progressed

hundreds of learners into
universities all over the country

• 26% of Access students
graduating university achieve a
frst-class degree

• If you already have a Level 3
qualifcation, you can apply for
the Advanced Learner Loan to
pay your course fees – there is
no upper age limit, and your
household income isn’t taken into
account. This loan is written off
by the Government when you
complete your university course.

• If you are 19-23 years old and
do not have a full Level 3
qualifcation, a concession will
apply for you.

What are the entry 
requirements? 
You will need to have maths and 
English GCSE at grade C/4 or above 
or Functional Skills Level 2 in these 
subjects. If you do not have these, 
you must commit to studying these 
alongside your diploma. 

We will ask you to undertake an 
initial assessment to determine your 
suitability for the course. 
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Important Note 
It is essential that you research 
your degree course and university 
requirements before starting your 
Access to HE Diploma. This will 
ensure that your subject choices and 
previous qualifcations meet the 
universities’ entry requirements. 

How does the course 
work? 
The course will be delivered 
online, using a virtual classroom 
(in which you will be able to see, 
hear and interact with other course 
members) and online resources for 
independent study. Please see the 
course information sheets on our 
website for full details of what is 
covered in your course. 

Who can I ask for advice? 
Our Access to HE Coordinator: 

Sabine Gretscher 

Our Adult Learning and Skills 
Manager: 

Maria Hawthorne 

To fnd out more and to arrange an 
interview, please phone 
0191 277 3520 or email 
sabine.gretchser@newcastle.gov.uk 
You can also enquire online and get 
more information about our Access 
to HE programme at 
www.newcastlecitylearning.ac.uk 

You can also fnd general 
information at: 

www.accesstohe.ac.uk 

Access to HE Diploma 
– Course Fees 2021-22
Humanities and Social 
Sciences Diploma 
£3022 
Health Diploma 
£3384 

Payment options are available 
including instalments and 
Advanced Learner Loans Please 
ask for further information. 

Important Note: 
Full course fees are payable 
if you withdraw from your 
course unless the reason for 
your withdrawal would result 
in a refund. 

Advanced Learner Loan 

Thinking of taking a college or 
training course? 

If you are aged 19 or over and want to take a 
course with Newcastle City Learning, you may 
now qualify for an Advanced Learner Loan. 
These loans help you pay the fees charged by approved 
colleges and training organisations in England. 

Most learners aged 19 and over, studying at Level 3 to 
6, will qualify for these loans from the UK Government. 
It’s easy to apply, your household income isn’t taken into 
account and there’s no credit check. You won’t have to 
pay anything back until your income is over £524 a week 
or £2,274 a month (before tax and other deductions).* 
The earliest you’ll start repaying is the April after you 
leave your course. 

Eligible courses include the Access to HE Diploma, Level 
3 and Level 4 Certifcates and Diplomas, and study up to 
Level 6. 

For more information about the Advanced Learner 
Loan and the courses on offer at Newcastle City 
Learning, visit www.newcastlecitylearning.ac.uk, or call 
0191 277 3520. 

*Thresholds change on 6 April every year.

www.newcastlecitylearning.ac.uk
www.accesstohe.ac.uk
www.newcastlecitylearning.ac.uk
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the skills network 

Want to update your workplace 
skills and knowledge or gain a 
new quali ication? Have a look 
at our FREE extensive CPD offer.
We are offering a range of online CPD (Continuing Professional Development) 
modules and nationally recognised and accredited Level 2 courses you can study 
from the comfort of your own home. 

All of these courses are delivered by distance 
learning, giving you the flexibility to study at your 
own pace. You can fit this study around existing 
work and home commitments. There is no 
requirement to attend college. 

The CPD Modules available are 
• Care Certificate Programme
• Conflict Management
• Preparing to Deliver Excellent Customer Service
• Dementia Awareness
• Understanding Equality and Diversity
• Introduction to First Aid
• Food Safety Awareness
• Essential Finance for Non-Financial Managers

• Health and Safety in the Workplace
• Principles of Internet Safety
• Understanding Leadership
• Manual Handling Safety at Work
• Understanding the Safe Handling of Medication
• Mental Capacity Act
• Mental Health Awareness
• Personal Money Management
• The Importance of Online Safety

• Performance Management

• Safeguarding Adults and Children
• Understanding Stress

New for 2021/22 
• Understanding Anxiety
• CACHE Essentials (Refresher)
• Understanding Depression

These courses are all free of charge

You can also study a range of 
full Level 2 Qualifications –
• Certificate in Principles of Business Admin
• Certificate in Principles of Customer Service
• Certificate in Principles for Digital Skills in

Employment
• Certificate in Information, Advice or Guidance
• Certificate in Principles of Team Leading

New for 2021/22
• Certificate in Understanding Autism
• Certificate in Understanding Children and Young

People’s Mental Health
• Certificate in the Principles of Warehousing

Level 2 courses will cost £362 unless a concession 
applies when they will be free. Please ask us for 
details. 

Enquire online at www.newcastlecitylearning.ac.uk for any of the above online 
programmes. Once enrolled, you will be ready to receive your student handbook 
and work materials, and you can get started. It’s as easy as that! 
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BUSINESS&FINANCE 
NORTH EAST • ACADEMY 

Take the first step on your new career path. Studying business and 
finance can be the key to the door in a variety of industries, and it could be your first step to a 
career in administration, benefits, grants, sales, or even to becoming a chartered accountant. 

Studying with AAT comes with a range of benefits whether you're 
looking for your first job in accountancy, or looking to develop your 
already existing career. The AA T is an internationally recognised name 
in the finance industry. they have high expectations of their members 
who can be found working in Sainsbury's, P&G, Morgan Stanley, the 
Ministry of Defence and many more. 

"I've thoroughly enjoyed learning AAT online, 
my tutor was knowledgeable and supportive 

and working towards this qualification has 
helped me find my first job within an 

Accounts Team." 
Ellis. Level 2 Accountancy 

In the UK. there is a future shortage of finance professionals with up to 
80.000 jobs to apply for. An AA T qualification is seen as one of the top 5 
things that recruiters look for from new hires. 

As we moved online in March 2020, it gave us the opportunity to invite 
more local professionals in as guest speakers, including financial 
advisers, tax specialists. and wealth management consultants. This is 
something that we just wouldn't have been able to do before. 

We have also been able to work closer with our local AAT branch to 
make sure that our learners are getting access to the most up to date 
industry information. 

Achieve your 
ambitions 

Newcastle City Leaming 

--

Newcastle City Learning is committed to creating a supportive and 
valuable learning environment. In March 2020 we moved all Lessons 
online. and our learners showed great resilience to keep studying. 

"It has been perfect! The quality, the material, 
the subjects, the class, everything has been 

the same as we when were on site. I took the 
level 1 course at the College and I can 

guarantee this." 
Ericka. Level z Accountancy 

Pick the right path for you. 

This year we are also pleased to announce that we have teamed up 
with Xero accounting software and can now not only offer AAT 
software qualifications, but learners can now gain Xero Advisor 
Certification as well This is another top 5 skill for new hires. Xero is 
Europe's largest accounting software provider and a great opportunity 
for learners wanting to hit the ground running. 

Course dates and times page 8 
Enrol online at 
www.newcastlecitylearning.ac.uk 
For more information contact 
isa.wilson@newcastle.gov.uk 

www.newcastlecitylearning.ac.uk
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Achieve your 
ambitions 

Newcastle City Learning 

Health and Social 
Care Academy in 
Newcastle 
We are an ageing population; this means there is a high 
demand for Carers in Newcastle and this need is only going to grow! 
In 2019 there were 10,415 new requests for social care in Newcastle. 

Have you ever wanted to share your care? Do you like looking after others? 
A career in health and social care may be right for you. 
This is what some of our previous learners have said: 

“Thank you so much! I couldn’t have got the job without my tutors help!” SR 

“This course made me think about how I can be a good Carer.” FE 

“Is it fnished? Can’t we make it last longer, so we can learn some more!” SB 

Course Outline 
• Role of a Carer
• How to make your client feel valued and

maintain their privacy and dignity
• Your personal development and ways to

communicate with your client
• Equality, diversity and inclusion
• Health and Safety
• Mental Health
• Job Application Support and Interview Skills
• Free ICT Training and Qualifcation
• Free DBS
• Guaranteed Interview

From our last intake, over 70% of participants were offered a job as a result of the course.

Course Details 
Our Care Academies run on a Wednesday, Thursday and Friday, from 9.30am to 2.30pm, for 4 weeks. 
Next Dates: 22 September to 15 October 2021 

10 November to 3 December 2021 

If you are interested and you need 
a little more information, or you 
would like to enrol please contact 
ann.weatherby@newcastle.gov.uk 

38 



39 September – December 2021 Enrol online at www.newcastlecitylearning.ac.uk 

 

       
         

    

    

              
                

UP'ON TYK 

THE BEAUTY ROOM 

~ 

Beauty courses 
We are delighted to offer our Level 2 and Level 3 Beauty 
courses from a bespoke Beauty Training Salon, giving you the 
chance to learn and gain experience in a real working environment 
and carry out assessments in a professional salon setting. 

All of our courses are accredited by one of the largest 
awarding organisations and delivered by highly qualified 
tutors with over 20 years industry experience in the 
delivery of vocational qualifications. 

Please enquire for more information: 
The Beauty Room 0191 597 5359 / 07974 438 102 
Newcastle City Learning 0191 277 3520 
We are also running Level 1 courses as usual from our refurbished beauty room 
at Westgate College. You can read more about all of our Beauty courses on page 11. 
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Learning Difficulties 
Courses 
for those 
aged 19+ 
All of these courses 
will be delivered 
face-to-face in 
September adhering to 
Government guidelines. 

Please note days are subject to availability and 
change. For further details or to book a place 
on any of the above please contact 
samantha.riley@newcastle.gov.uk or phone 
0191 277 3520. 

We offer a range of programmes from Pre-entry to 
Level 1 focusing on independent living skills, social 
and community involvement and work and life skills: 

Cookery for Beginners 2 days (Wednesday and 
Thursday) 

Cookery for Improvers 2 days (Monday and Tuesday) 

ICT for Improvers 1 day (Tuesday) 

Art 1 day (Monday, Tuesday, or 
Wednesday) 

Performing Art 1 day (Thursday or Friday) 

Enterprise Skills 2 days (Monday and Tuesday) 

Independent Living 1 day (Tuesday or Friday) 
in the Home and 
Community 

Wellbeing 3 hours (Tuesday pm) 

Maths and English 3-hour sessions on various days

Cookery for Beginners 
This is a cookery-based programme where you will 
improve and develop specifc skills within catering 
to encourage more independence in the kitchen, 
as well as developing a range of soft skills such as 
communication, teamwork, and interpersonal skills. 

Cookery for Improvers 
This is the next step in becoming a more independent 
cook and Further developing a range of skills to 
support your independence in the home. 
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and Disabilities 
ICT for Improvers 
This course is an improvers course aimed at learners 
with some knowledge in Word, PowerPoint, Email, 
and Internet. It will Further develop your knowledge 
and understanding within these elements. 

Art 
This is a practical arts based course where you will 
have the opportunity to have a go at a variety of 
art forms such as painting, sculpting, printmaking 
and mosaics as well as accessing the community and 
fnding out what is going on locally. 

Performing Art 
This course is designed for you to be able to explore 
different types of performance including movement, 
mime, character, and storytelling as well as all of the 
roles behind the scenes. You will work towards an 
actual live performance. 

Enterprise Skills – preparing for life 
and work 
This is aimed at learners who want to improve their 
knowledge and understanding of enterprise skills 
and how to work within a team as well as leadership 
skills. You will explore charitable organisations and 
research, plan and run an enterprise activity. 

Independent living in the home and 
community 
This is a life-skills based course for you to develop 
a sense of who you are and your place in the wider 
community. Courses in this pathway are designed for 

learners for whom vocational courses and full-time 
work may not be an option. Course themes include 
basic cooking and household tasks, enrichment 
events, managing a personal budget, communication 
skills, personal and social development. You will also 
develop advanced independence skills to prepare you 
for supported, semi or independent living. This course 
aims to empower you to function as independently as 
possible, whilst embracing your own personal needs. 
Course themes include personal hygiene, telling 
the time, practical maths and English, accessing the 
community, healthy living and maintaining a house 
and garden. 

Wellbeing 
This course is aimed at learners who may struggle 
with poor mental health and will look at triggers 
and coping strategies. The programme will be 
individualised to your needs and will explore a variety 
of activities to reduce anxiety and stress. 

Maths and English 
We have a number of Maths and English classes 
which are from Pre-entry to Level 2 to enable you to 
improve your skills in these areas. 

For more information please contact 
samantha.riley@newcastle.gov.uk or 
call us on 0191 277 3520. 
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Traineeship,s 
Achieve your 
ambitions 

Newcastle City Learning 

Customer Service 
Traineeships enrolling now 
Aged 19-24? Get employment ready 

What is a Traineeship? 
A traineeship will help you to be employment ready. It includes: 

• High quality work experience • Vocational learning preparing
• Support to improve your Maths, you to be successful in the

English and Digital Skills customer service sector

What are the benefits?
You will: 

• Gain valuable employability • Have an individual programme,
skills tailored to suit your needs

• Have valuable work experience • Get written feedback from an
employer at the end of your • Work with experienced staff
placement 

Is it right for me? 
If you have little experience or have lost confidence in your work skills, 
this is the perfect programme for you. Our expert team are on hand to 
support and guide you to become employment ready. 

FAQs 
Will a traineeship affect my
benefits? 
No, a traineeship will not impact any benefits you already 
receive. 

How long is the programme? 
The programme is 10 weeks and includes a minimum of 70 
hours work experience. 

Will I get paid? 
No, however some employers will help with travel and 
subsidence costs. If eligible, we will also help you apply for 
learner support funds. 

Find out more by registering your interest 
ncltrainees@newcastle.gov.uk 
07817 76 5419 
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Traineeships 
– supporting your workforce New
What is a Traineeship? 
It is a flexible education and training programme. It includes: 

• Maths, English, Digital Skills • Employer reference at the end of the
• Vocational training placement

• Employability training • For those aged 19-24

• High quality work placement of 70+ hours

What are the benefits?
• Shape the skills and experience of young people from your local community

to develop a loyal and talented workforce
• £1000 incentive for employers
• Existing experienced employees will develop their coaching and mentoring skills

FAQs 
What support will I receive? 
Our experienced team will help you decide if a traineeship is 
right for your business. We will also provide ongoing 
programme support. 

Do I have to pay a trainee? 
Employers are not required to pay the trainees but are encouraged 
to support them with expenses such as travel and meals. 

What age will they be? 
Newcastle City Learning traineeships are for those aged 19-24. 

Can I employee a trainee 
if they do well? 
Yes, we would support you to recruit a trainee who 
performs well. Financial incentives may be available 
to the employer where they recruit into an 
apprenticeship position. 

Is it right for my business? 
Traineeships are designed to develop your business and 
are simple to access. Contact us now to find out more. 

Contact us 
ncltrainees@newcastle.gov.uk 
07817 765419 
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Achieve your 
ambitions 

Newcastle City Learning 
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Become an 
apprentice 
Newcastle City Learning deliver apprenticeships 
to over 100 apprentices every year. 

What is an 
apprenticeship? 
An apprenticeship is a real job. So, look out for 
apprenticeship opportunities being advertised 
within the city by our partner employers. 

Newcastle City Learning provides training and 
support for apprentices on behalf of 
our partner employers.  

For further information and to 
see our current vacancies 
please go to Apprenticeship 
vacancies (apprenticeships.org.uk) 

If you are currently thinking about an apprenticeship, come and talk to the team about getting in the best 
possible place for when that next apprenticeship opportunity is advertised. 
Contact elaine.withycombe@newcastle.go.uk / 07817 765 419 for an initial discussion. 

www.facebook.com/ApprenticesNCL 

www.twitter.com/ApprenticesNCL 

www.instagram.com/nclapprenticeships 

#ApprenticeshipsWork 

We specialise in supporting apprentices in the following vocational areas: 
• Business Administrator
• HR Support
• Customer Service Practitioner and Customer Service Specialist
• Team Leading and Operational/Departmental management
• Healthcare Support Worker and Senior Healthcare Support Worker
• Adult Care Worker and Lead Care Worker
• Early Years Educator and Early Years Practitioner
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Calling all employers. 
Make Apprenticeships work for your business. 

For information on how we can help your business succeed with an 
apprentice contact our team: Email nclapprenticeships@newcastle.gov.uk 
Call 07817 765 419 or 0191 277 3511 

In 2020 the Government committed to 
achieve three million apprenticeship 
starts to address the UK’s skills 
shortages and stimulate economic 
growth. During the pandemic, they have 
also increased employer incentives for 
the recruitment of apprentices, meaning 
now is a great time to think about hiring 

an apprentice for your business. 
Scan this QR code 
to find out more 
about the financial 
incentives that are 
available: 

Apprenticeships are real jobs that 
enable people to learn and earn a wage 
at the same time. They are designed in 
partnership with you as the employer 
to meet the needs of your business 
and provide your employees with a 

nationally recognised qualification. 
Apprenticeships are proven to increase 
productivity and enhance staff retention, 
helping you develop a motivated, 
skilled workforce to give your firm a 
competitive edge for the future. 

#ApprenticeshipsWork 

• 86% of employers said apprenticeships 
helped them develop skills relevant to 
their organisation 

• 78% of employers said apprenticeships 
helped them improve productivity 

• 74% of employers said apprenticeships 
helped them improve the quality of 
their product or service 

Following the pandemic, many 

employers are planning to resume the 
recruitment of apprentices and want 
to use them as a key 
part of their Covid-19 
recovery plan. 
Scan this QR code 
for more information 
and advice about 
apprenticeships: 

We have many years of experience 
of working with employers to deliver 
high quality apprenticeships across 
many sectors. We specialise in the 
following apprenticeship standards: 
• Business Administrator 

• HR Support 

• Customer Service Practitioner & 
Customer Service Specialist 

• Team Leading and Operational/ 
Departmental management 

• Healthcare Support Worker and 
Senior Healthcare Support Worker 

• Adult Care Worker & Lead Care 
Worker 

• Early Years Educator & Early Years 
Practitioner 

We will provide bespoke development 
programmes for your employees. Our 
achievement rates are higher than 
those nationally. 

We provide training to ensure 
your apprentice develops the new 
knowledge, skills and behaviours 
to perform well at work and make a 
difference in your business. 

Financial Incentives are available now 

Benefits of Apprenticeships 

What is an Apprenticeship? 

Why work with us? 
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Support for our learners 
Help with your learning 
When you sign up for a class, you are 
asked to fll in an enrolment form. This 
gives us all the information we need 
to contact you and the details we need 
for our funding body (the cost of your 
course is subsidised by them). But it is 
also an opportunity for you to tell us 
about the support you may need to 
help you with your course. 

You will be asked if you consider 
yourself to have a disability, learning 
diffculty or health problems. The 
information you give us, if you say yes, 
will only be shared with those who 
need to know, like your tutor. They can 
then discuss your needs with you, and 
put things in place, where possible, 
to make it easier for you to succeed. 
Disclosing this information to us as 
soon as possible also gives us the best 
chance of getting these arrangements 
in place for the start of your course. 

We also ask everyone if they would 
fnd learning easier with support such 
as help with English and maths, careers 

guidance and course expenses and 
have specialist tutors who can help. 
By giving us as much information 
as you can, we will work with you 
in confdence to give you the best 
possible chance to do well. If at 
any time on your course you need 
assistance please talk to your tutor. 

Financial assistance 
We have limited funds available to help 
you study if you have a low income. 
‘Discretionary Learner Support’ (DLS) 
may be available to help with your 
course fees, travel costs, childcare, books 
and equipment. This applies to certain 
courses only, please ask for details. 

To qualify you must: 
• claim an income based beneft and/ 

or 
• have a household income of 

less than £18,000 if you have no 
dependants, or less than £25,000 if 
you have one or more dependants. 

To claim assistance with your childcare 
costs your child or children must be 

under 15 years of age, and being cared 
for by a registered childminder or 
nursery. If you get fnancial assistance 
but decide to leave before the course 
ends you may have to repay the 
money. Check with your centre to see 
if you can get support as there are 
other conditions too. 

The Advanced Learner Loan Bursary 
Fund may be available to help learners 
who take out Advanced Learner Loans 
with childcare and other costs. Please 
ask for details. 

Safeguarding 
Our learners can log into our 
safeguarding app, Tootoot, on a 
computer, tablet or mobile and report 
any worries or concerns you might 
be having directly to the staff in the 
college, in a safe and anonymous way. 
Tootoot is completely confdential 
and your concerns will be dealt with 
quickly. You will be given a log on and 
user name during the frst week of 
your course. 

Newcastle City Learning Careers Service 
We are here to help you succeed! 
Our Careers team offer all of our learners the opportunity to receive confdential and impartial information, advice and guidance. 
We want to encourage you to identify your career goals so that you can meet your full potential. We use the latest labour market 
information to help you make informed decisions on your learning, training and employment. 

We can help our learners to: 
• develop a career plan 
• search and apply for jobs 
• write CVs, covering letters, application forms 
• improve interview techniques 
• gain work experience and volunteering opportunities in the local area 
• meet with employers, universities and training providers 
• attend careers fairs and events 

We also work with employers and curriculum managers to coordinate, 
provide and deliver courses to local workforces in order to meet their 
training needs. 

“We can help you 
with your CV and 
with interview 
techniques so you 
are best placed 
to apply for job 
opportunities.” 
Wendy, Careers 
Coordinator 

If you would like to contact a member of the Careers team email NCLCareersservice@newcastle.gov.uk 
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Fees and Concessions 
Book online at www.newcastlecitylearning.ac.uk  For enquiries call us on 0191 277 3520. 
Feesourses Blue Courses 

Blue Courses 

These are accredited courses. Most of these courses are 
£4.50 per hour, with concessions available. 

  Yellow Courses 

These are community learning courses. Most of these 
courses are £4.50 per hour, with concessions available. 

Green Courses 

These are our full cost courses. Most of these courses are 
£9.00 per hour. There are no concessions or discounts. 

Red Courses 

These are our Maths, English and Digital Skills courses 
where no fees are charged. 

Concessions 
If you have to pay a fee will depend on which course you wish 
to study and your own individual circumstances. Our staff are 
available to offer advice on whether you can claim a concession 
when you enrol. 
Your course may be free if: 
• you are currently unemployed and claiming JSA or ESA. 
• you are claiming Universal Credit and earning take-home pay 

of less than £345 p/m as a sole claimant, or £552 p/m as part of 
a joint claim. 

• you are claiming other state benefts and earning take-home 
pay of less than £345 p/m as a sole claimant, or £552 p/m as 
part of a joint claim. You must want to be employed and 
the learning must be directly relevant to your employment 
prospects and the local labour market needs. 

• you are working and in receipt of a low wage (amount 
depends on individual circumstances and ranges from 
£17,374.50 – £18,525, fgures may be subject to change). 

• you are aged 19-23 and are studying for your frst full Level 2 
course. 

• you are aged 19-23 and are studying for your frst full Level 3 
course (part of legal entitlement). Please ask us for details to 
see if you qualify for this concession. 

• you are aged 24+ without a full Level 3 or above and are 
studying a course included in the Lifetime Skills Guarantee 
offer 

• you are a North of Tyne Combined Authority (NTCA) resident 
and qualify for a free course as a new learner (conditions 
apply, we will advise you on eligibility) 

You will be required to provide evidence of beneft or salary 
upon enrolment. 

Eligibility 
You must also have been resident in the EEA (European 
Economic Area) for three years before the start of your course. 
If not, you may be required to pay the full cost fee of the course 
(£9.00 per hour). 
Most of our courses are funded by the North of Tyne Combined 
Authority or the Education and Skills Funding Agency, which mean 
that they cost you less, subject to meeting their eligibility criteria. 
If you have already completed this or a similar qualifcation in 
the past your course fee cannot be subsidised. We will check your 
previous learning and inform you if different charges apply. 
However you choose to pay, if you leave your course after it has 
started, the full course fee is still payable, unless your reason for 
leaving would entitle you to a refund. 
For further details ask our Gateway Team at our centre 
receptions, or see our website. 

What do I need to bring with me? 
We are required to verify every learner’s identity and address at 
enrolment. 
If you enrol online or by phone, you will be required to bring 
this identifcation with you before you start your course. The 
evidence of your address must be dated within 3 months of your 
learning start date. 
Before the start of your course, you’ll be asked to bring one of 
the following original items with you to a centre: 
• Passport 
• Photo Driving Licence 
• Armed Forces Service ID 
• National Insurance Card/Letter 
• Bank Credit/Debit Card 
Plus 
• Current utility bill, Council Tax bill or other government issued 

letter 

Advanced Learner Loans 
Courses that are Level 3 or above are not funded by the 
government* and you may qualify for a loan to help pay your 
course fees. Our staff will be happy to speak to you about this 
and guide you through the process. If you are paying for your 
course with an Advanced Learner Loan, we will need a copy of 
your entitlement letter from the Student Loan Company before 
we complete your enrolment. If the course is your frst full Level 
3 and you are aged 19-23 then the course will be free. 

* This excludes Level 3 courses included in the recently 
announced Lifetime Skills Guarantee 

We have done our best to ensure that the information provided in this brochure is accurate. Please note however that some 
details may have changed since the brochure was printed. 

https://17,374.50
www.newcastlecitylearning.ac.uk
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Newcastle City Learning at 
Westgate College 
Westgate College, 
West Road, Fenham, 
Newcastle upon Tyne, 
NE4 9LU. 
Phone: 0191 277 3520 

Newcastle City Learning at 
Heaton Centre 
The Heaton Centre, 
Trewhitt Road, Heaton, 
Newcastle upon Tyne, 
NE6 5DY.  
Phone: 0191 278 2818 

Newcastle City Learning at 
Gosforth Library 
Gosforth Library and Learning Centre, 
Regent Farm Road, 
Newcastle upon Tyne, NE3 3HD. 
Phone: Please use our Westgate College or 
Heaton Centre numbers 

Centre Information 
Enrolment 
arrangements 
Please enrol online at 
www.newcastlecitylearning.ac.uk 

If you cannot enrol online you can call us on 
0800 073 0911 for assistance 

For enquiries please call Westgate College on 
0191 277 3520 

Offce opening times 
Monday – Friday 8.30am – 4.30pm 

Email enquiries to: 
NCLGatewayEnquiries@newcastle.gov.uk 

Our centres are closed on weekends and 
bank holidays however online enrolment is 
always available. 

Facilities Key 

These symbols show which accessibility 
features each venue has to offer. 

If you have any other accessibility 
requirements please contact us to 
discuss your individual needs on 
0191 277 3520. 

Blue Badge 
Holder Parking 

Accessible 
Crèche 

Wheelchair 
Access 

Accessible 
Toilets 

Lift 

Minicom 

Hearing Loop 

Accessible Café/ 
Refreshments 

Room Hire available – ask for details 

www.facebook.com/nclcitylearning 

www.twitter.com/nclcitylearning 

www.instagram.com/newcastlecitylearning 
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