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In person
 Newcastle City Learning 
at Westgate College
Westgate College,
West Road, Fenham,
Newcastle upon Tyne, NE4 9LU.
Phone: 0191 277 3520

Newcastle City Learning 
at Heaton Centre
The Heaton Centre,
Trewhitt Road, Heaton,
Newcastle upon Tyne, NE6 5DY.  
Phone: 0191 278 2818

How to enrol

 www.facebook.com/nclcitylearning

 www.twitter.com/nclcitylearning

 www.instagram.com/newcastlecitylearning

 www.facebook.com/nclcitylearning

 www.twitter.com/nclcitylearning

 www.instagram.com/newcastlecitylearning

 Facilities Key

These symbols show which accessibility 
features each venue has to offer.

If you have any other accessibility 
requirements please contact us to 
discuss your individual needs on
0191 277 3520.

Blue Badge
Holder Parking

Accessible
Crèche

Wheelchair
Access

Accessible
Toilets

 Lift

Hearing Loop

Accessible Café/ 
Refreshments

Wi-Fi

Office
opening times
Monday – Thursday 8.30am – 4.30pm
Friday 8.30am – 4.00pm
Email enquiries to:
NCLGatewayEnquiries@newcastle.gov.uk

Please note our centres are closed on 
Bank Holidays.

By phone
0800 073 0911
For enquiries please call 
Westgate College on 0191 277 3520 or 
Heaton Centre on 0191 278 2818
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Welcome 
to our 2023 summer brochure

This academic year has been a busy one for us at 
Newcastle City Learning.
For the summer term we have classes at all our sites on offer for 
both progressing students and new learners trying something out 
for the first time.

We also offer a range of learning programmes which can be taken 
online in partnership with the Skills Network. So, if you would like to 
learn a new skill, please take a look at our courses on page 23.

You can also follow us on social media to see what we have on 
offer, and how you might join in too.

Gillian Forrester 
Head of Newcastle City Learning

Did you know Newcastle City Learning offer more than the adult learning courses you may 
know us for? We also have apprenticeship opportunities, and we work with employers to 
upskill existing staff. 

Our vision
Enabling Newcastle city residents to grow and thrive by providing high-quality, relevant development 
opportunities, making a difference to the employment chances and lives of all our learners.

Our Core Values: 
Respect, Teamwork, Integrity, Nurturing, Compassion

Our priorities
 To continue to offer high-quality educational experiences and learner experiences, to allow the residents 
of the city of Newcastle, both young and old, to improve their knowledge, skills and confidence to 
realise better life chances moving forward.

 To continue to provide a relevant curriculum to meet the needs of adults, young people and local 
employers from within the city of Newcastle and beyond.

 To seek to continue to improve and offer good and outstanding educational experiences for all our 
learners.

3

2
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details may have changed since the brochure was printed. The most up to date information can be found on our website.
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On some courses you can pay in instalments. For selected 
qualifications you can apply for an Advanced Learner Loan to 
cover your course fees.
Many of our learners are able to study with us for free. 

If you are eligible for a concession will depend on 
which course you wish to study and your own individual 
circumstances.

We colour code our courses, so it’s easy to see where 
concessions are available or where you will need to pay a fee.

Red 
courses 

 

Blue 
courses

Yellow 
courses

Green 
courses

Your course may be free if:
• You are unemployed
• You claim certain benefits
• You are working and earn a low wage
• You are looking for employment
• You are a new learner
• You are studying your first full Level 2 or Level 3 course

Additional funding flexibilities may also be in place when you 
enrol. We are also able to offer some financial assistance and 
help with childcare.
Our staff are available to offer advice on whether you can claim a 
concession when you enrol, so please call us on 0191 277 3520 
or 0191 278 2818, or pop into our Westgate College or Heaton 
Centre receptions during office opening hours.
You can also get more information on our website at  
www.newcastlecitylearning.ac.uk/fees-and-financial-
support. This also gives information about the funding for our 
courses and the rules that are in place.

 

Making your learning affordable
We keep our fees as low as possible, and we think that they still provide great value.

These are free for everyone. 
Financial assistance for 
travel, childcare etc. may be 
available, subject to eligibility.

Concessions are available. 
Financial assistance for 
travel, childcare etc. may be 
available, subject to eligibility.

Concessions are available.
No financial assistance is  
available.

No concessions are available. 
No financial assistance is 
available.

Higher Level Courses We also offer higher level courses such as our 
BTEC Level 5 Diploma in Therapeutic Counselling 

Level 3 (Advanced) An example of a qualification at this level would 
be AAT Bookkeeping Level 3

Level 2 (Intermediate) An example of a qualification at this level would 
be GCSE (grades A*-C) or new GCSE Grade 4 and above or equivalent

Level 1 (Improvers) An example of a qualification at this level would be 
GCSE (grades D-G) or new GCSE Grade 3 and below or equivalent

Entry Level (Beginners) Ideal for those returning to learning or just  
starting out. Courses range from Entry 1 to Entry 3

Course Levels
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Rediscover your local learning venue
Did you know that we deliver in a number of main venues across the City, alongside offering smaller bespoke courses 
in the community? This year we’ve expanded our offer to include some new locations, and we are running courses on 
additional evenings. Our venues are also coded using a symbol so you can easily spot the centre you prefer in our listings.

Newcastle Skills Centre and 
Westgate College NE4 9LU
Your new Monday night spot
With a newly refurbished social area come along to our 
modern Skills Centre building on our West Road site, or pop 
over to the main Westgate College block, for a wide range of 
adult learning opportunities throughout the week and now on 
a Monday evening too.

Gosforth Library and Learning 
Centre NE3 3HD
Tuesday nights added to our existing offer
Our courses at 
this site on a 
Tuesday and a 
Friday are always 
really popular 
and get booked 
up fast, so we’ve 
added some 
Tuesday night 
provision to 
extend our offer 
in this location. 
We should warn you to book early to secure your place 
however as these courses are bound to fill up quickly.

Heaton Centre NE6 5DY 
Extra night added, now Wednesday 
and Thursday evenings
If you’ve ever come 
along to our Heaton 
site on Trewhitt Road 
on a Wednesday 
night you will know 
how vibrant and busy 
it gets. So, we are 
thrilled to be able to 
now offer classes on 
a Thursday evening 
here too. Serving the 
east of the City just 
off Chillingham Road this warm, welcoming 
venue hosts a wide variety of courses as evening options 
alongside our other daytime provision.

Great Park Community
Centre NE13 9BD
New venue
Located in the heart 
of the developing 
Great Park this 
centre has grown 
after opening in 
2014, and is now 
home to various 
different groups 
and activities for the 
local community. We 
feel like this venue 
is a great fit for us to provide learning opportunities for our 
residents in the north of the city. Come along to join us as we 
aim to offer more courses here in the future.

a Monday evening too.

The Beauty Room 
195 Two Ball Lonnen, 
Fenham NE4 9RS
Experience vocational 
training in a working salon
Our higher level Beauty courses are 
now delivered in a working beauty 
salon to give training in a professional environment.

Online Learning
If you prefer to learn online we also have courses 
that you can take from the comfort of your own home. 

Some of our courses are also offered on a Hybrid or a Blended 
Learning model, which will be detailed in the course title.

Hybrid Learning – join your sessions either face to face or 
online; the choice is yours each week.

Blended Learning – some of your sessions are face to face in 
our centres and some of your sessions are online.salon to give training in a professional environment.
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 AAT Business Skills and Level 1 Mo 10am – 1pm 12  Westgate College 322.00 Free Q1A6402B 17/04/23 
 Bookkeeping Level 1        
 (Blended Learning)

 AAT Bookkeeping Level 2 Level 2 Th 9.30am – 12.30pm 11  Westgate College 479.75 Free Q4A6406B 04/05/23 
 (Blended Learning)

Accountancy, Bookkeeping and 
Business Skills
You can gain an AAT qualification at any stage of life, and you need 
no relevant work experience in accounting or bookkeeping. Our 
Level 1, 2 and 3 qualifications are useful for anyone who would like 
to develop their accountancy and bookkeeping skills for use in 
either work or a personal capacity. You can:
• Learn about modern business structures, skills, and documents.
• Gain tips and tricks for improving your CV and interview 

technique.
• Learn how to create documents for sales and purchases in line 

with current standard practice and tax regulations.
• Learn how to record financial transactions accurately for use 

in reporting, whilst developing your skills using cloud-based 
accounting software 

• Learn about the requirements for producing end of year financial 
documents for companies and explore the VAT regulations in 
the UK.

• Work towards gaining Qualified Bookkeeper status.

After Level 2 you could become a junior accountant earning 
around £22,000 or study further and eventually earn £40,000 or 
more. 

For more information please email  
isa.wilson@newcastle.gov.uk

Lots of concessions available – ask us if you qualify for free courses
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

Art

 Get started with Art Entry Level 1 Tu 10am – 12noon 10  Gosforth Library and  90.00 Free G2A5476Y 18/04/23 
       Learning Centre 

 Develop your Printmaking: NOCN Entry Level 3 Tu 6 – 8pm 10  Gosforth Library and  90.00 Free G2E5475B 18/04/23 
 Entry 3 SETPD      Learning Centre 

 Level 1 Award in Creative Craft in Level 1 Fr 1 – 3pm 11  Gosforth Library and 99.00 Free G5P5467B 21/04/23 
 Painting and Drawing the       Learning Centre 
 Human Figure

Crafts

 Develop your Sculpture:  Entry Level 2 We 6 – 8pm 5  Heaton Centre 45.00 Free I3E5491B 19/04/23 
 NCFE Entry 2 in Creative Craft

 Jewellery Making: NCFE Level 1 Level 1 Th 10am – 12noon 11  Heaton Centre 99.00 Free I4A5482B 20/04/23 
 Award in Creative Craft

 Progress your Sculpture: NCFE Entry Level 3 Wed 6 – 8pm 5  Heaton Centre 45.00 Free I3E5492B 24/05/23 
 Entry 3 in Creative Craft

Drawing

 Drawing like the Old Masters Mixed Level We 10am – 12noon 5  Heaton Centre 45.00 Free I3A5461Y 19/04/23

 Drawing like the Old Masters Mixed Level Fr 10.15am – 12.15pm 5  Gosforth Library and 45.00 Free G5A5465Y 21/04/23 
       Learning Centre

 Develop your Drawing:  Entry Level 3 Mo 1 – 3pm 10  Heaton Centre 90.00 Free I1P5474B 24/04/23 
 NOCN Entry 3 SETPD

 Level 1 Award in Creative Level 1 Th 10am – 12noon 11  Great Park Community 99.00 Free G4A5463B 20/04/23 
 Craft in Drawing      Centre

Art, Craft and Design
Want to learn something different or 
thinking of trying to turn your hobby into 
a money-spinner? We are offering a huge 
range of arts and crafts courses from April. 
You can learn painting, drawing, garment 
making, and textile crafts. Try printmaking or 
upcycling, or our sculpture classes.

Take these classes for the pleasure of 
learning something new, or to increase 
your confidence in learning before moving 
on to the next level. As you become 
competent with your craft, you can progress 
through entry level certificates to higher 
level courses that will give you a formal 
qualification.

For more information please email 
NCLGatewayEnquiries@newcastle.gov.uk

Lots of concessions available – ask us if you qualify for free courses
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Lots of concessions available – ask us if you qualify for free courses

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

Painting

 Building skills with Watercolour Mixed Level We 6 – 8pm 6  Heaton Centre 54.00 Free I3E5490Y 19/04/23

 Painting like the New Masters Mixed Level We 10am – 12noon 5  Heaton Centre 45.00 Free I3A5462Y 07/06/23

 Painting like the New Masters Mixed Level Fr 10.15am – 12.15pm 5  Gosforth Library and  45.00 Free G5A5466Y 09/06/23 
       Learning Centre 

Textiles and Needlecraft

 Exploring free-motion machine Mixed Level Fr 12.15 – 2.15pm 1  Heaton Centre 9.00 Free I5P5511Y 21/04/23 
 embroidery

 Making a ‘Memory Quilt’ Mixed Level Fr 9.45 – 11.45am 1  Heaton Centre 9.00 Free I5A5512Y 28/04/23

 Mindful Embroidery Mixed Level Fr 12.15 – 2.15pm 1  Heaton Centre 9.00 Free I5P5513Y 28/04/23

 Develop your Garment Making:  Entry Level 3 Th 2 – 4pm 11  Heaton Centre 99.00 Free I4P5480B 20/04/23 
 Entry 3 SETPD

 Sewing and Recycling – NCFE  Level 1 Mo 6.30 – 8.30pm 11  Westgate College 99.00 Free Q1E5477B 17/04/23 
 Level 1 Award in Creative Craft

 Garment Making: NCFE Level 1  Level 1 Tu 10am – 12noon 11  Westgate College 99.00 Free Q2A5478B 18/04/23 
 Award in Creative Craft 

 Garment Making: NCFE Level 1  Level 1 Th 6 – 8pm 11  Heaton Centre 99.00 Free I4E5481B 20/04/23 
 Award in Creative Craft 
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Certificate in Brow Lamination  Mixed Level Fr 10am – 2pm 1  Westgate College 50.00 50.00 Q5A6544G 24/03/23

 Certificate in Gel Polish Mixed Level We 10am – 2.30pm 1  The Beauty Room 40.00 40.00 Q3A6585G 26/04/23

 Certificate in Spray Tanning Mixed Level Tu 10am – 2.30pm 1  The Beauty Room 60.00 60.00 Q2A6586G 30/05/23

 PAYOT Facial Treatments Mixed Level Fr 10am – 4pm 1  The Beauty Room 100.00 100.00 Q5A6587G 02/06/23

 PAYOT Body Treatments Mixed Level Mo 10am – 4pm 1  The Beauty Room 100.00 100.00 Q1A6588G 10/07/23

 Level 1 Certificate in Introduction Level 1 Mo 12.30 – 3pm 10  Westgate College 200.00 Free Q1P6583B 17/04/23 
 to Beauty Therapy 

 Level 2 Certificate in Nail Level 2 We 10am – 2pm 10  Westgate College 385.00 Free Q3A6584B 19/04/23 
 Technology

Beauty
Would you like to develop skills in beauty therapy for personal use or for a career in the industry?

With our courses from Entry Level 3 to Level 3 you can learn all about the beauty industry and courses are available 
in beauty, holistic therapies and nail technology.

Introductory courses run in our newly refurbished Westgate College beauty room, whilst advanced courses are now delivered in a 
working beauty salon to give training in a professional environment. On completion of our courses, you will gain an industry recognised 
certificate for work and insurance purposes.

For more information please email claire.anderson@newcastle.gov.uk

Lots of concessions available – ask us if you qualify for free courses



11April – July 2023 www.newcastlecitylearning.ac.uk 

Counselling
Our Level 2 and 3 counselling qualifications are useful for anyone who would like to develop their counselling skills for  
use in either work or a personal capacity.
The communication skills you develop will enhance interactions with others, especially in a helping capacity. The knowledge and skills 
on offer can be utilised to complement an existing role, or as a basis for continued study to attain a qualification in this sector.
If you have a passion for helping people, these qualifications can enable you to make a real difference to someone’s life, improve their 
wellbeing and gain immense personal satisfaction. Level 2 and 3 courses do not qualify learners to practice as a counsellor but are 
suitable for those who wish to increase their self-awareness, understanding of counselling and the associated techniques.
For more information email louise.wells@newcastle.gov.uk or kelly.taberham@newcastle.gov.uk

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Level 2 Counselling Skills Level 2 We 4.45 – 8.45pm 14  Heaton Centre 270.00 Free I3P6605B 19/04/23 

 Level 2 Counselling Skills Level 2 Fr 12noon – 4pm 13  Gosforth Library and  270.00 Free G5P6601B 21/04/23 
       Learning Centre 

Creative Writing
Learn how to use your imagination and innovation to tell a story with emotional impact, creating characters, scenes,  
and events. 
If you are new to creative writing, why not try our Get started with Creative Writing course? There are also some short  
workshops focussing on different aspects of creative writing.
Some of our learners have gone on to have their work published, whilst others enjoy exploring narrative craft and character 
development and letting their creativity flow. For more information email NCLGatewayEnquiries@newcastle.gov.uk

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Get started with Creative Mixed Level We 6 – 8pm 6  Heaton Centre 54.00 Free I3E5488Y 19/04/23 
 Writing

 How do you get into print? Entry Level 1 We 3 – 5pm 1  Heaton Centre 9.00 Free I3P5418Y 29/03/23

Lots of concessions available – ask us if you qualify for free courses
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Essential Digital Skills Mixed Level Mo 12.45 – 3.15pm 10  Westgate College Free Free Q1P6589R 24/04/23

 Essential Digital Skills Mixed Level Mo 6 – 8.30pm 10  Westgate College Free Free Q1E6590R 24/04/23

 Essential Digital Skills Mixed Level Tu 9.30am – 12noon 10  Westgate College Free Free Q2A6591R 25/04/23

 Essential Digital Skills Mixed Level We 9.30am – 12noon 10  Westgate College Free Free Q3A6592R 26/04/23

 Essential Digital Skills Mixed Level Th 12.45 – 3.15pm 10  Heaton Centre Free Free I4P6593R 27/04/23

 Essential Digital Skills Mixed Level Th 6 – 8.30pm 10  Heaton Centre Free Free I4E6594R 27/04/23

 Essential Digital Skills Mixed Level Fr 9.30am – 12noon 10  Heaton Centre Free Free I5A6595R 28/04/23

 Essential Digital Skills Mixed Level Fr 10.15am – 12.15pm 10  Gosforth Library and Free Free G5A6597R 28/04/23 
        Learning Centre

 Essential Digital Skills Mixed Level Fr 12.45 – 3.15pm 10  Heaton Centre Free Free I5P6596R 28/04/23

 Essential Digital Skills Mixed Level Fr 1 – 3pm 10  Gosforth Library and Free Free G5P6598R 28/04/23 
        Learning Centre

Digital Skills
92% of businesses say that having 
a basic level of digital skills is 
important for their employees. Many 
older people would like to use the 
internet more but say a lack of skills 
is the thing holding them back.

The digital skills gap is an important 
component of wider unemployment 
– digital skills training is therefore 
critical in supporting people back 
to work. We all need digital skills 
in today’s world, otherwise we are 
at risk of being socially excluded 
from the world of work and lifelong 
learning.

In our courses you will learn to use 
digital devices to create and edit 
documents, use digital media, and 
process numerical data. You will also 
learn how to use email, the internet, 
online services, and secure payment 
methods, whilst keeping safe and 
secure online.

Our small class sizes mean that you 
will get all the attention you need to 
learn the digital skills you need. 

For more information email  
garry.nicholson@newcastle.gov.uk

Lots of concessions available – ask us if you qualify for free courses
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Modern Foreign Languages
Now that we can travel again do you want to learn 
a new language or brush up your skills? We are 
offering a range of courses in centres or online. 
You can learn Spanish, German, French and Italian. 
As you become proficient with the language, you 
can progress from Entry Level to Level 2 awards in 
reading, writing, speaking and listening. 
You will learn the functional language essential 
for travelling in the relevant country, and at the 
higher levels, you will be able to discuss current 
affairs and cultural matters. Whatever your mode 
of learning, our online classroom also gives you 
the opportunity to access course resources in 
between classroom sessions.
For more information email  
NCLGatewayEnquiries@newcastle.gov.uk

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

French
 Advanced French Level 3 Fri 10 – 11.30am 10  Gosforth Library and 135.00 135.00 G5A5498G 28/04/23 
       Learning Centre

German
 Entry Level Award in Reading Entry Level 3 Tu 6 – 8pm 10  Gosforth Library and 90.00 Free G2E5504B 25/04/23 
 and Writing in German      Learning Centre

 Entry Level Award in Speaking Entry Level 3 We 6 – 8pm 11  Heaton Centre 99.00 Free I3E5508B 26/04/23 
 and Listening in German

 German: Practise your Listening Level 1 We 10 – 11.30am 5  Heaton Centre 67.50 67.50 I3A5506G 26/04/23

 German: Practise your Speaking Level 1 We 10 – 11.30am 5  Heaton Centre 67.50 67.50 I3A5507G 07/06/23

 German: Discover further regions Level 2 Tu 12.30 – 2pm 10  Gosforth Library and 135.00 135.00 G2P5505G 25/04/23 
       Learning Centre

Italian
 Entry Level Award Speaking Entry Level 1 We 5.30 – 7.30pm 11  Heaton Centre 99.00 Free I3E5499B 03/05/23 
 and Listening in Italian

 Get started with Italian Entry Level 1 Tu 2 – 4pm 10  Heaton Centre 90.00 Free I2P5502Y 02/05/23

 Entry Level Award Reading Entry Level 1 Th 5.30 – 7.30pm 10  Heaton Centre 90.00 Free I4E5500B 04/05/23 
 and Writing Italian

 Italian Conversation Level 1 Th 2 – 3.30pm 5  Heaton Centre 67.50 67.50 I4P5493G 04/05/23

 Advanced Italian Conversation Level 2 We 1 – 2.30pm 10  Heaton Centre 135.00 135.00 I3P5494G 03/05/23

Spanish
 Spanish through art Mixed Level Mo 4 – 5.30pm 5  Online Learning 67.50 67.50 G1P5452G 17/04/23

 Spanish through art Mixed Level Mo 4 – 5.30pm 5  Online Learning 67.50 67.50 G1P5453G 05/06/23

 Get started with Spanish Online Entry Level 1 Th 3.30 – 5.30pm 10  Online Learning 90.00 Free I4P5501Y 27/04/23

Lots of concessions available – ask us if you qualify for free courses
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Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Entry Level Award in Speaking Entry Level 3 Th 12.30 – 2.30pm 11  Great Park Community 99.00 Free G4P5464B 20/04/23 
 and Listening in Spanish      Centre

 Entry Level Award in Speaking Entry Level 3 Tu 6 – 8pm 11  Gosforth Library and 99.00 Free I2E5497B 25/04/23 
 and Listening in Spanish      Learning Centre

 Entry Level award in Reading Entry Level 3 Wed 6 – 8pm 10  Heaton Centre 90.00 Free I3E5496B 26/04/23 
 and Writing in Spanish

 Level 1 Award Speaking and Level 1 Mo 1 – 3pm 11  Heaton Centre 99.00 Free I1P5451B 17/04/23 
 Listening in Spanish

 Level 1 Award in Speaking and Level 1 We 5.30 – 7.30pm 11  Heaton Centre 99.00 Free I3E5420B 26/04/23 
 Listening in Spanish

 Intermediate Spanish Mixed Level Tu 1 – 3pm 5  Gosforth Library and 90.00 90.00 G2P5457G 18/04/23 
       Learning Centre

 Intermediate Spanish Mixed Level Tu 1 – 3pm 5  Gosforth Library and 90.00 90.00 G2P5458G 06/06/23 
       Learning Centre

 Intermediate Spanish Online Mixed Level Tu 4 – 5.30pm 5  Online Learning 67.50 67.50 G2P5459G 18/04/23

 Intermediate Spanish Online Mixed Level Tu 4 – 5.30pm 5  Online Learning 67.50 67.50 G2P5460G 06/06/23

 Advanced Spanish Mixed Level Tu 10.15am – 12.15pm 5  Gosforth Library and 90.00 90.00 G2A5455G 18/04/23 
 Conversation (at B1-B2 level)      Learning Centre

 Advanced Spanish  Mixed Level Tu 10.15am – 12.15pm 5  Gosforth Library and 90.00 90.00 G2A5456G 06/06/23 
 Conversation (at B1-B2 level)      Learning Centre

Lots of concessions available – ask us if you qualify for free courses
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Lots of concessions available – ask us if you qualify for free courses

Our range of digital photography and image manipulation courses allow you to develop your skills from beginners to 
an advanced level, and perhaps even work towards membership pf the Royal Photographic Society!

You will have the opportunity to take part in exciting outdoor photoshoots, and we are often able to offer learners the 
chance to exhibit their work. For more information email  jayne.renwick@newcastle.gov.uk

Photography

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Get started with Social Media Entry Level 1 We 10am – 12noon 6  Heaton Centre 54.00 Free I3A5487Y 19/04/23

 Get started with Photography Entry Level 1 Tu 6 – 8pm 10  Gosforth Library and 90.00 Free G2E5484Y 18/04/23 
       Learning Centre

 Develop your Photography and Entry Level 3 We 6 – 8pm 10  Heaton Centre 90.00 Free I3E5485B 19/04/23 
 Photoshop: NOCN Entry 3  
 SETPD

 Develop your Photography and Entry Level 3 Th 6 – 8pm 10  Heaton Centre 90.00 Free I4E5486B 20/04/23 
 Photoshop: NOCN Entry 3  
 SETPD

 Advanced Photography Level 2 Tu 10am – 12noon 10  Gosforth Library and 180.00 180.00 G2A5483G 18/04/23 
       Learning Centre
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Lots of concessions available – ask us if you qualify for free courses

Pre – Employment Training
If you would like to learn more about volunteering, start an online business, or connect with your potential we have  
something to offer. Whether you’ve been out of work for a while, or are new to the area, have a look at what you can do  
with our pre – employment training courses. 

For more information on Dream, Discover, Do email ann.weatherby@newcastle.gov.uk

For more information on Care Academy see page 18.

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Dream, Discover, Do Mixed Level Mo – We 9.30am – 2.30pm 4  Heaton Centre Free Free I1P6605B 15/05/23

 Dream, Discover, Do Mixed Level Mo – We 9.30am – 2.30pm 4  Heaton Centre Free Free I1P6606B 19/06/23

 Zero to Hero: Start an online Mixed Level Fr 12.30 – 3pm 6  Westgate College Free Free Q5P6552B 12/05/23 
 business

 Newcastle Care Academy 5 Level 1 Tu and We 9.30am – 2.30pm 4  Heaton Centre Free Free I2A6414B 25/04/23

 Newcastle Care Academy 6 Level 1 Tu and We 9.30am – 2.30pm 4  Heaton Centre Free Free I2A6445B 13/06/23

Key Course Title Level Day Time Weeks Venue Full Conc £ Course Start  
        Fee £  Code  Date 

 Appreciating Art Mixed Level Tu 10am – 12noon 1  Gosforth Library and Free Free G2A5457Y 21/03/23 
       Learning Centre

 Peer Critiquing of Art Work Mixed Level Tu 10am – 12noon 1  Gosforth Library and Free Free G2A5458Y 28/03/23 
       Learning Centre

 Coffee, Cake and Conversation Entry Level 1 Tu 3 – 5pm 1  Gosforth Library and  Free Free G2P5453Y 28/03/23 
 March      Learning Centre 

 Coffee, Cake and Conversation  Entry Level 1 Tu 3 – 5pm 1  Gosforth Library and Free Free G2P5454Y 25/04/23 
 April      Learning Centre 

 Coffee, Cake and Conversation  Entry Level 1 Tu 3 – 5pm 1  Gosforth Library and Free Free G2P5455Y 23/05/23 
 May      Learning Centre 

 Coffee, Cake and Conversation Entry Level 1 Tu 3 – 5pm 1  Gosforth Library and Free Free G2P5456Y 20/06/23 
 June      Learning Centre

 Coffee, Cake and Conversation Entry Level 1 Tu 3 – 5pm 1  Gosforth Library and Free Free G2P5457Y 04/07/23 
 July      Learning Centre

 The NCL Reading Sessions:  Mixed Level Fr 1 – 3pm 1  Heaton Centre Free Free I5P5447Y 31/03/23 
 An Historical Novel

 The NCL Reading Sessions:  Mixed Level Fr 1 – 3pm 1  Heaton Centre Free Free I5P5448Y 28/04/23 
 An Autobiographical Novel 

 The NCL Reading Sessions:  Mixed Level Fr 1 – 3pm 1  Heaton Centre Free Free I5P5449Y 26/05/23 
 A Poem

 The NCL Reading Sessions:  Mixed Level Fr 1 – 3pm 1  Heaton Centre Free Free I5P5450Y 30/06/23 
 Surprise Read and Meet the  
 Author 

Thinking Folk Project
Engaging in conversations that explore life’s ‘big’ questions has a long tradition in Denmark due to the Danish Folk  
High School movement. Having taken inspiration from them we have been trying to do just the same thing and since  
February 2022 more than 450 people from all walks of life have taken part in a ‘Thinking Folk’ conversation. 

Sessions involve small groups of people talking about questions that really matter to them.

You can also try our NCL Reading Sessions which have been very popular, so make sure to book your free place. 

For more information email NCLGatewayEnquiries@newcastle.gov.uk
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Do you need help improving your 
English? 

We offer English courses that will help you with 
reading, writing, speaking and listening.
We will also help you with the skills you need to 
learn online.
All our teachers are qualified, and we offer Skills 

for Life ESOL qualifications at all levels, from 
beginner to advanced.

We also provide information, advice and guidance 
on a wide range of issues, support looking for 
work, and courses for international students.

Most courses are free. If you are interested, 
contact us on 0191 277 3520.

Lots of concessions available – ask us if you qualify for free courses

ESOL  
(English for Speakers of Other Languages)
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“I really needed this course to help 
me get my confidence back. I started 
with a rough idea of what I wanted to 
do and now I have a plan.”

“I got the specific help that I really 
needed to get me back on track. I feel 
like I have my mojo back again!”

To enrol contact 
ann.weatherby@newcastle.gov.uk
or call 0191 278 2818

A free course for Newcastle and 
North of Tyne residents with public 
transport and chromebook included.

This course is a series of workshops 
designed to help you connect with your 
potential. Whether you’ve been out of 
work for a while, or are looking for a new 
direction, we can help you find your roots 
in Newcastle so you can branch out.

• Work out where you want to be going 
in your life and career

• Meet new people and get out and 
about in your community

• Volunteering and start your own 
business advice

• Creative workshops
• Develop skills to help you follow 

your path

When?
Monday, Tuesday and Wednesday 
9.30am – 2.30pm. Starts 15 May 
and 19 June for 4 weeks

Where?
Heaton Centre, Trewhitt Road, 
Heaton NE6 5DY

Need a master plan?

Health and Social Care 
Academy in Newcastle

Course (Tuesday and Wednesday Start date End date
9.30am – 2.30pm)

Newcastle Care Academy 5 25/04/23 17/05/23

Newcastle Care Academy 6 13/06/23 05/07/23

You can enrol over the phone or in person at Westgate College or 
Heaton Centre. Call: 0191 278 2818 or 0191 277 3520 to enrol.

We are an ageing population; 
this means there is a high 
demand for Carers in 
Newcastle and this need is 
only going to grow! Around 1.5 
million people work in adult 
social care, with around three-
quarters in direct care roles.
Why not enrol on our free
4-week course? The course is 
designed to help you fi nd out 
if a career in the sector is for 
you. 

The course includes:
• NCFE Level 1 Preparing to Work in Adult Social Care 
• Roles and responsibilities of a care worker
• How to make your client feel valued and 

maintain their privacy and dignity
• Ways to communicate with your client
• Equality, diversity and inclusion
• Health and Safety
• Skills and attitudes for care work
• Job application support and interview skills
• Free ICT training and qualifi cation
• Guaranteed interview with a care provider
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Donna Stokes 
Curriculum Quality Lead 
(Community Learning)

Our Community Learning offer
Our outreach Community Learning offer provides free courses, delivered by experienced tutors in 
specialist subject areas at external, community-based venues. We deliver courses for learners who 
are aged 19+, and work in collaboration with all types of community groups, services, and charities 
across the city of Newcastle. Our aim is to improve social inclusion, promote positive mental health, 
wellbeing and prepare learners for further learning and employability. 

If you are looking to engage community groups in bespoke learning 
and development opportunities, we can offer short courses in the 
following subject areas:
• Arts, including painting, drawing and collage
• Sculpture
• Textiles and sewing
• Crafts and jewellery making
• Crochet and knitting
• Creative writing, music, singing and drama
• Modern foreign languages
• Yoga
• ‘Thinking Folk’ and ‘Multiply’
• Enterprise workshops

If you would like to discuss course 
options, availability and how we 
can support you in your own 
venue, please contact 
Donna Stokes on 
donna.stokes@newcastle.gov.uk
or phone 0191 277 3593.

We are delighted to add Payot
to our Beauty Curriculum.
Payot is a French Spa brand which offers treatments for the face and body.
Do you already hold or are you working towards a Level 2 or Level 3 Beauty qualification? 
Would you like to train in an affordable professional skincare brand? 

Courses and kits are available in 10 facial 
treatments and 4 body treatments including : 

• Facial Skincare

• Freshness Facials

• Radiance Facials

• Finesse Peels

• Anti-ageing Facials

• Body Treatments

• Energising Hot Stone Body Massage

• Recovery Break Pregnancy Massage

• Repairing Stretch Sports Massage

Take a look at our course listings or contact us 
for more information

Newcastle City Learning 0191 277 3520

The Beauty Room 0191 597 5359/07974 438 102

claire.anderson@newcastle.gov.uk

History
Nadia Payot was one of the first 
French women to obtain a degree in 
médicine in the early 20th century. 
The independent female saw beauty 
as a way to liberate women and in 
1920, she created a brand that would 
embody this – Payot.
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In our Bitesize Budgeting courses we will cover the following topics:
• Planning your personal budget
• Taking control of your income
• Becoming fi nancially responsible
• Saving more money

Sign up now to secure your place, as these free courses are always popular!

For more information about our Multiply courses contact  
ann.weatherby@newcastle.gov.uk

Course dates for the summer term will be advertised on our website, 
which you can check using the QR code above.

Individual Maths and Budgeting 
Support through

Multiply
Do you lack confidence in your maths ability? Does using maths 
make you anxious?

Maths Support for Employees
Would your employees benefit from short, targeted maths support which is directly related to their job roles?  Through the 
Government’s Multiply initiative, we are now able to work with employers to deliver bespoke maths courses of up to 6 hours.  
These could be delivered on site at a time that is convenient to you and your staff.

If you have employees who would benefit from working towards and gaining a nationally recognised maths qualification, funding is 
also available for short courses of up to 60 hours.  This could be delivered in a variety of ways.

If you would be interested in maths support for members of your workforce, please contact David Hair on 
david.hair@newcastle.gov.uk to discuss and explore options.

Multiply is a new government-funded 
programme to help adults improve their 
numeracy skills. 

If you are aged 19 and over and 
don’t have maths GCSE at grade C 
(or equivalent), you can access free 
numeracy courses to build your 
confidence with numbers and perhaps 
even gain a qualification if you would 
like to. 

We are working with Newcastle 
residents across the city to improve their 
maths through the Multiply programme. 
If you lack confidence in your maths, or 
even have a phobia of it, this may be the 
right approach for you. We can support 
people regardless of their ability. 

Good numeracy skills may unlock 
job opportunities and lead to higher 
wages or prepare you for further study. 
They also help in everyday life, such as 
helping children with homework and 
budgeting money. There are courses for 
complete beginners to more advanced 
courses so that you can learn at a pace 
that suits you. 
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English and Maths
Newcastle City Learning’s Functional English and Maths courses can be delivered
face-to-face or online, across a range of skill levels.
Typically, it takes 60-80 hours to achieve a 
level in English or maths, but your teacher 
will advise you on the length of your 
course, based upon your starting point and 
your qualifi cation goal.  Subject to eligibility, 
you can choose to work towards a Pearson 
Functional Skills qualifi cation.

All initial and diagnostic assessments, even 
for online classes, will take place at one 
of our college sites.  Final exams also take 
place at either our Westgate College or 
Heaton Centre sites. 

During your course you will have access to:
• Diagnostic assessment which will inform 

your skills scan
• Weekly Google meets (for online classes) 

or face-to-face taught sessions with your 
teachers and your peers

• Individual feedback and reviews to help 
you to track your progress

• Powerpoints, videos and resources on 
Google Classroom to help develop your 
skills whilst you are learning online

• Mock exam sessions
• Opportunities to take live Functional 

Skills exams each half term

Classes are available on a variety of days 
and times.

Poor attendance and punctuality may 
result in you being withdrawn from the 
course.

We enrol learners every half term so if you 
decide to study maths and English later 
in the year, you can still join classes up 
until Easter.  However, it is important that 
you leave enough time to achieve your 
desired qualifi cation before the end of the 
academic year.

Phone our centres on 0191 277 3520
or 278 2818 or e-mail us at 
NCLGatewayEnquiries@newcastle.
gov.uk to make an initial assessment 
and Information Advice and Guidance 
(IAG) appointment.

Pre-course 
interview
During this 
interview, we  
will assess your 
skills and work 
with you to 
identify your 
personal needs 
and the most 
appropriate 
classes and 
qualifications.

Functional 
Skills Level 2:
equivalent 
to Grade 4 or 
Grade C GCSE

Functional 
Skills Level 1:
equivalent 
to Grade 3 or 
Grade D GCSE

Diagnostic 
Assessment

Initial
Assessment

Level

2

Level

1

Entry

3

Entry

2

GCSE Maths and English
We also off er GCSEs in both English and Maths, starting in September. 
With initial and diagnostic assessments to ensure you are on the right course 
for your individual needs, you can update your skills for work or refresh your 
qualifi cations.

Skills exams each half term

will assess your 
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Our Employer-Led Offer

What is an 
Apprenticeship?
An apprenticeship is a paid job where an employee 
learns and gains new skills in the workplace. This is 
a skills development programme which leads to a 
nationally recognised qualification. 
As an apprentice, you will learn through a wide mix of learning in the 
workplace, formal off-the-job training and the opportunity to practise new 
skills in a working environment. 

As an apprentice you will: 
• Work alongside experienced staff within the workplace 

• Gain job-specific skills 

• Earn a wage and get paid holidays 

• Be given time to study by your employer related to your role 

Apprenticeships benefit employers and boost the skills of the workforce to 
improve economic productivity. We work with a large number of employers, 
giving opportunities to train and support staff. 

Our website –  www.newcastlecitylearning/ 
apprenticeship-vacancies is regularly updated with any 
new vacancies that are available, or use our QR code.  

Contact NCLApprenticeships@newcastle.gov.uk or call 
0191 277 3506 for an initial discussion.

How to make apprenticeships 
work for your business
Apprenticeships are beneficial to both the employee and 
the employer and an excellent way for you to enhance 
skills and build capacity within your organisation. The 
apprentice will benefit from valuable learning skills whilst 
gaining practical experience in the workplace – as well as 
earning a salary! 
The apprenticeship levy was introduced to help address skills 
shortages in the UK labour market. This can be for a new employee 
or for an employee who is already employed in the business. Overall, 
this leads to a higher quality of service and a more productive working 
environment. 

An apprenticeship is a ‘real job’. They are designed to work with you as 
the employer to meet the needs of your business, increase productivity, 
improve staff retention and provide employees with a national 
recognised qualification. These are the tools to success!

Our offer 
We deliver the following standards but are always open 
for discussions about new areas of delivery in response 
to your business requirements. 

Health Care
Healthcare Support Worker level 2
Lead Adult Care Worker level 3
Lead Practitioner in Adult Care level 4

Business and Customer Service
Accounts or Finance Assistant level 2
Assistant Accountant level 3
Business Administrator level 3
Customer Service Practitioner level 2
Customer Service Specialist level 3
HR Support level 3

Education 
Learning and Skills Teaching level 5
Teaching Assistant level 3

Management 
Coaching Professional level 5
Team Leader or Supervisor level 3
Operations or Department Manager level 5

Beauty – NEW for 2023 
Beauty Therapist Level 2

Contact Andrea Satterthwaite,  
Apprenticeship Business Development Officer  
andrea.satterthwaite@ newcastle.gov.uk  
or call 07977 589 530  
for an initial discussion.

Working with Newcastle 
City Learning
We have years of experience working with 
employers, delivering high quality training 
programmes. We can provide bespoke 
programmes specific to your business needs. 

The Government has moved from framework 
qualifications to standards with the focus moving 
from ‘assessment’ to ‘learning’, putting the 
employer in control. The standards are written by 
employer-led groups and include the Knowledge, 
Skills and Behaviours required within a job role.

We will work closely with you to ensure that the 
apprentice gets the best out of their learning 
experience. We will monitor and assess progress 
and provide feedback and support throughout 
their journey. We will also work with you to decide 
and agree a training plan which fits the job role 
and also your business strategies. 
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Our Employer-Led Offer

Free Level 3 Courses
Gaining a level 3 qualification could boost your 
income by 16% and help you stand out to employers. 
These courses are designed to help you improve your 
job opportunities and increase your earning potential. 
We’re offering the following courses at Newcastle City 
Learning:
• Level 3 Certificate in Health and Social Care (15 
months)
• Level 3 Diploma for the Early Years Workforce (Early 
Years Educator) (18 months)
Qualifications are certificated by NCFE Cache 
You will attend college, be supported by a tutor in 
your usual place of work and join online tutorials. You’ll 
complete work that has been set by your tutor and 
build a portfolio of evidence leading to certification of 
your chosen qualification. Unlike an apprenticeship, 
there’ll be no need to achieve English and maths at 
Level 2 before the end of the programme and you 
won’t need to complete off-the-job training! We can 
still support you to achieve English and maths, but 
you can decide when and if you’d like to do it.
This is your opportunity to upskill yourself for free 
and it won’t be around for long. Get in touch for more 
information and to find out if you’re eligible. Contact 
Andrea Satterthwaite at Andrea.Satterthwaite@
newcastle.gov.uk or call 0191 277 3506.

Full cost training courses
Are you interested in Management and Leadership training at Level 
3 or Level 5 but don’t want to commit to an apprenticeship? 

We offer Management and Leadership courses, in affiliation with 
CMI, that equip you with the skills you need to develop in an 
existing or future management role and employers need to help 
their business grow. 

We have courses starting soon in The Principles of Management 
and Leadership at Level 3 and The Diploma in Management and 
Leadership at Level 5.  If you would like to find out more, get in 
touch. 

Contact andrea.satterthwaite@newcastle.gov.uk 
or call 0191 277 3506

Distance Learning at Level 2
We offer a full range of Level 2 courses which are delivered 
entirely online – where you can study at work or in the 
comfort of your own home.
All of the courses below are delivered by distance learning 
and in association with The Skills Network. There is no 
requirement to attend college.

• Certificate in Principles of Business Administration
• Certificate in Principles of Customer Service
• Certificate in Information, Advice and Guidance
• Certificate in Principles of Team Leading
• Certificate in Preparing to work in Adult Social Care
• Certificate in Understanding Behaviour that challenges

Level 2 courses will cost £362 unless a concession applies 
– then they will be free.

Give us a call on 0191 277 3520 to enrol and receive 
information about the programme.
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What do our learners say?
“I am very lucky to learn new topics from Isa. She is 
an amazing teacher; with her support today I am a 
Trainee Accountant.” 

Accountancy

“David is a patient and understanding tutor. He 
is very approachable and puts us at ease, which 
allows us to speak up in the class with more 
confidence when we are struggling with or do not 
understand something.” 

Maths

“Very supportive of learning needs, easy to contact 
and guidance is always supportive not hand 
holding.” 

Apprenticeships

“I really like hanging out with Val in class, she 
pushes you even if you are not in the mood and you 
think you can’t do it. I have enjoyed teaching others 
colours in class.” 

Provision for Learners with Learning Difficulties  
and Disabilities

“I feel that I have developed my writing skills 
since starting this course. I have enjoyed greatly 
discussing sharing ideas and viewpoints from other 
people in the group.” 

Languages

“I appreciate the enthusiasm my tutor has for the 
subject and the many techniques he has described 
during the course.” 

Art

“A great tutor. Jayne encourages learning through 
doing and critique. The class is very open and help 
each other.” 

Photography

“This is a friendly class, with an atmosphere which 
makes learning easy, because people feel free to 
ask questions and discuss issues.” 

Textiles

“I have thoroughly enjoyed the class this last 
term, and feel that, thanks to Valentina’s help and 
encouragements, I have progressed, as the course 
becomes more complex, developing several 
grammar points. Great from tutor to be particular 
on pronunciation, and also very nice to learn about 
cultural things.” 

Languages

“I have learnt new skills that will help me in my 
day-to-day life.” 

Provision for Learners with Learning Difficulties 
and Disabilities

“Karon is a wonderfully supportive and friendly 
tutor. She knows how to encourage us individually 
and facilitate a group that is creative and 
respectful of each other. Her feedback has helped 
me develop my writing and move forward with my 
goals. I have loved being in her class and am a bit 
sad it has come to an end!” 

Creative Writing


